IIpaBuia
NPeJO0CTABACHUSA IIATHBIX MEIUIMHCKHX YCIYyT

B 000 «llenTp opransmoxupyprumn Ceeragap»

1. O01mue MoJIOKEeHN

1.1. TlpaBuna mpenocTaBieHus MIATHBIX MEAUIMHCKUX ycayr B OOO «llentp odransmoxupypruu CeTagapy
(manee IlpaBuiia) SBASIOTCS OPraHU3alMOHHO-TIPABOBBIM JIOKYMEHTOM, PErIAMEHTUPYIOIIUM OKa3aHUe
ManyeHTaM IIaTHBIX MEAULIMHCKUX YCIYT B KIUHUKE.

1.2. Hacrosimue IIpaBuiia pa3paboTaHbl B COOTBETCTBUH C 3aKOHOIATeNbCTBOM Poccuiickoit deneparum.

1.3. IlpaBuna pa3paboTaHbl B LIESAX peain3aliy MPeayCMOTPEHHBIX 3aKOHOM IpaB Mal[MeHTa U CO3AaHUs
HaunOosiee OIaronpHUATHBIX BO3MOXKHOCTEH OKa3aHUs MAllMEHTY CBOEBPEMEHHOM MEAMIIMHCKOW TOMOIIIH.

1.4. TlpaBuna pa3memiaroTcs MJsi BCEOOIIEro O3HAKOMJICHHS Ha HWH(GOPMAIMOHHBIX CTEHAAX, B
WH(pOpPMaIMOHHBIX rnmamnkax, a TaKXKe Ha caiite KJIWNHAKHA B CETH «HTEepHET
www.cBeTonap.pd.ru

1.5. IIpu oOpaimeHMH B KIMHHMKY HAllMEHThl U IMOCETUTENN OO0S3aHbl O3HAKOMUTHCS C HACTOSILIUMU
IIpaBunamu.

2. llopsiiok npeaocTaBiieHUs: MIATHBIX MeIMUMHCKHUX YCJIYT:

2.1. Opranuzanys npeaBapUTEIbHON 3allMCH MAallMEHTOB HA MPUEM K BpadyaM OCYILECTBISAETCS MPH UX
HETOCPECTBEHHOM O0OpaIlleHNH K aIMUHUCTpATOPy Wi 1o Tenedonam 48-24-24, 30-47-04, a Takxke yepe3 callT
MEIUIUHCKONW OpraHu3aiuu B cetu «MHTepHeT» www.cBeTonap.pd.

2.2. lary W BpeMsi Ha IUIAHOBBIA NpPHEM MAIMEHT BBIOMPACT U3 MPEUIOKEHHBIX AAMUHUCTPATOPOM
CBOOOJHBIX BpPEMEHHBIX HHTepBaioB. Ilpu 3amucu Ha IUIAHOBBIM NpHEM MAIMEHT 00s53aH MPEIOCTaBUThH
aJIMUHHCTPATOpPy HOMEpP KOHTAaKTHOro TenedoHa [uii MH(POPMHUPOBAHUS IMALMEHTa O HENPEeIBUACHHOM
W3MEHEHUU JaThl U BDEMEHU IpUeMa.

2.3. ITanmeHThI ¢ HEOTIOKHBIMHU COCTOSIHUSIMU 3aITMCHIBAIOTCS B JICHh 0OpaIlleHUs K Bpady Ha Oirpkaiiiiee
cBOOOTHOE BpeMs. Bpau okaspiBaeT HEOOXOAUMBIH 00HEM TTOMOIIH /IS CHATHS HEOTJIOKHOTO cocTosiHus. [Ipu
HGOGXO,Z[I/IMOCTI/I JOJICHUBAHUC OCYH_IGCTBHHGTCSI B HOpHI[Ke 3aIl1iCu Ha HHaHOBBIﬁ HpI/IeM B perHCTpaType.

2.4. B cimyyae o1o3/1aHus WJIU HESIBKY Ha 3apaHee Ha3HauYeHHBIN MPUEM MaliueHT 00s13aH MpeaynpeIuTh 00
ATOM aJMHUHHCTpATOpa YAOOHBIM JUIsl HETO CIIOCOOOM He MeHee 4YeM 3a 24 yaca.

2.5. B ciydae ono3gaHus ManyeHTa Ha mpueM Oosee 4yeMm Ha 15 MHUHYT, aJMHUHUCTPATOpP MMEET MPaBO
IIEPEHECTH BpeMs IpueMa Ha OJbKaiIlyro CBOOOJHYIO JaTy, a OCBOOOJUBIIEECS BpeMs NpUeMa MPEUI0KUTh
IpyromMy HalueHTYy.

2.6. B cimydyae HenmpeaBUIEHHOTO OTCYTCTBHSI JICUAIIeT0 Bpadya M JPYTHX YPE3BBIYAMHBIX 00OCTOSTEILCTB,
aJIMUHUCTPATOp TPEAYIPEKIACT 00 FTOM IMAIMEHTa TPHU MEPBOH BO3MOXKHOCTH MO KOHTAaKTHOMY Telle()OHY,
YKa3aHHOMY ITallMEHTOM TPH 3aliCH Ha TUIAHOBBIM MPUEM, a MPH SBKE MaI[MeHTa IEPEHOCUT BpeMs IpreMa Ha
O KalIIyro CBOOOIHYIO JaTy.

2.7. IlarueHThl, 0OpAaTUBIINECS B PETUCTPATYPY C IEJIBIO TUIAHOBOTO 00ce0BaHus 0€3 MpeBapUTEIIbHOM
3aIlMCH Ha IPHUEM, MOT'YT OBITh IPUHSATHI B IEHb 00PALICHUS TOJBKO IPU HAIMYHUHU Y Bpadeil CBOOOAHOTO BPeMEHHU



B pacnicanuu. [Ipyn OTCyTCTBUU NaHHOIO yCIOBUSA aAMUHUCTPATOP UMEET IIPaBO HA3HAYMUTH IIPUEM HA APYIroOu
JEHb.

2.8. s opopmieHus HEOOXOAUMBIX MEIUIIMHCKUX JOKYMEHTOB Ha TUIAHOBBIM MPHEM MAIMEHT SBIISIETCS
B PETUCTPATYpy HE MEHEE YeM 3a 15 MUHYT 10 HA3HAUEHHOTO BPEMEHH.

2.9. Tlpu nepBUYHOM OOpaIlIEHWH B PETUCTPATypy IMAIMEHT O0O0s3aH TPEIOCTaBUTH CIICIYIOIINE
AOKYMCHTBI:

a) HaceJIeHne, 00CITy)KMBAaEMOE 3a CUET JIMYHBIX CPEICTB:
- IOKYMEHT, yI0CTOBEPSIONINNA TUYHOCTD (MACIIOPT);
0) Hacenenue, o0cmyxkuBaemoe 1o nmporpammam OMC:
- IOKYMEHT, yIOCTOBEPSIONMINN JTUIHOCTD (MTACIIOpT);
-CTpaxoBO# MoJHC 00s13aTEILHOTO MeauIIMHCKOTO cTpaxoBanust (OMC).

2.10. Ilpn MOBTOPHBIX MOCEUICHHUSIX MAIMEHTbl MPEABSABIAIOT AOKYMEHT YAOCTOBEPSIOMIMI JIMYHOCTD
(macmopT), a mpu HEOOXOAMMOCTH TOJIUC AOOPOBOJIBLHOTO MeAMIIMHCKOTrO ctpaxoBanus (JAMC) u/mnu moauc
00s13aTeNbHOTO METUITMHCKOTO cTpaxoBanus (OMC).

2.11. TlampeHT mpemoCTaBIseT BCE HEOOXOAMMBIC JOKYMEHTHI MPU TEPBUYHOM OOpAIICHUH B
perucrparypy ajis opopMIICHHSI MEIUIIMHCKON KapThl maruenTa (qanee MenuuuHckast kapra). MeauuHcKas
KapTa sIBJIIETCSI COOCTBEHHOCTHIO MEUIIMHCKOM OpraHu3aliiy U XpaHUTCS B perucTpatype. MeauuuHckas kapra
Ha PYKHM NallMEeHTaM HE BBIIACTCS, a MepegaeTcs Bpauy B KaOMHET aAMUHUCTpAaTOopoM. CaMOBOJIBHBIA BBHIHOC
MEIUIIMHCKOW KapThl 0€3 MHUCBMEHHOTO COTJIACOBAHHS C PYKOBOJCTBOM MEAMIIMHCKOW OpraHU3alluu He
JIOTTyCKaeTCsl.

2.12. Tlpu opopMiieHUH METUITMHCKOM KapThl MAIIMEHT 3a0JIHAET COTIackue Ha 00pabOTKy MepCOHATBHBIX
JAHHBIX U MACMOPTHYIO YaCTh B MHPOPMUPOBAHHBIX COTJIACUAX HA METUIIMHCKOE BMEIIATEIbCTBO.

2.13. TTanmeHT oXKuaaeT BpeMs prueMa B X0JijIe KIMHUKH. B KaOuHEeT mpoXoauT TOJIBKO IO MPUTIIAIICHUIO
MEIUIIUHCKON CECTPBHI.

2.14. Ilpu 3anep:kke IJIAHOBOTO MpHEMa BpayoM Oosee 15 MUHYT MO OOBEKTHBHBIM, HE 3aBUCSILUM OT
Jieyalnero Bpaya 00CTOATENbCTBAM, 0KHUIAIOIEMY TTAIMEHTY IIpeUIaraeTcs EpPEeHECT! BpeMsi IipueMa Ha Ipyroi
JIeHb, JICYEHNE B HA3HAYEHHOE BPEMs Y JIpyroro CBOOOJHOIO CIELUAINCTA, TU00 JeueHHEe B Ha3HAUYEHHBIN 1€Hb
C OTCPOYKOM ITpHeMa Ha BpeMs 3aJIepAKKHU Y CBOETO JIEHaIIero Bpaya.

2.15. B cnywae rocmuTanM3anuu ManWeHTa, OH TpHObIBaeT B KIMHUKY K 9-00, mmes Ha pykax
HeoOXOUMBIE pPEe3yJbTaThl OOCIENOBaHMs, KOTOphle TpeOyeTcs MNpOBECTH MO PEeKOMEHIAllMM Bpada Ha
amMOyJaTOPHOM NpHEME B KIIMHUKE.

2.16. C uenamu Ha MEIUIIMHCKUE YCIIYTH, OKa3bIBAEMbIMHU B KJIMHUKE, MAlIUEHTHl MOTYT MO3HAKOMHTbHCS
Ha caiiTe KIIMHUKU U Yy aIMUHUCTpATOpa.

2.17. MeaunuHCKHe YCIyTH OKa3bIBAIOTCS MAllMEHTaM B KIHWHUKE MOCJE 3aKJIIOUEHHs JOTrOBOpa Ha
OKa3aHue IJIATHBIX MEIUIIMHCKUX YCIYT U 0POPMIIEHHUSI TUTYJIBHOTO JINCTA MEAUIIMHCKOM KapThl MallueHTa (Ipu
okaszanuu nomotru nporpamme OMC odopmiIseTcss TOTBKO THUTYIBHBIM JTUCT MEIUIIMHCKOW KapThl MAIUCHTA).
HOFOBOp C NAIIMCHTOM 3aKJIFOHYacTCA B 2-x 9K3CMIIIAIPax € MPpeAOCTAaBIICHUCM OJHOI'O U3 HUX MAlITUCHTY.

2.18. Omnata MEAMIIMHCKUAX YCIYT MPOU3BOIUTCA B KAacCy KIMHUKH 32 HAJIUYHBIA pacdeT (BO3MOKHA
oriaTta 1o 6e3HaJInyHOMY pacuery npu npueme o JIMC) ¢ npegocTaBieHreM MalueHTy Yeka 00 oriare.



3. TexHoJI0TUsl OKA3aHUA IUIATHBIX MEIUIMHCKUX yCIyr

3.1. [TaimeHT coobuaet gevamieMy Bpady BCIO MH(OpMaIUio, HEOOXOIUMYIO JUIs TOCTAHOBKHU JAMArHo3a,
MIPOBE/ICHUS JUATHOCTUYECKUX M JICUEOHBIX MEPONPUATHN; UHPOPMHUPYET O MPUHHUMAEMBIX JIEKaPCTBEHHBIX
CpeACTBax, MEPEHECEHHBIX 3a00JI€BaHUAX, U3BECTHBIX EMY aJUIEPTUUYECKUX PEaKIUsIX U MPOTUBONOKA3AHUIX.

3.2. TlarmmenTaM, UMEIOITMM COMAaTUYECKHE 3a00eBanus (OpoHXUaIbHas acTMa, TUIIEPTOHMSI, CaXxapHbBIN
nuaber, u ap.) HEOOXOAUMO UMETh TpH cebe MEAMKAMEHTHI, PEKOMEHIOBAHHBIE COOTBETCTBYIOIIUM JICUAIIHM
BpayOM.

3.3. [locne pa3zpsicHeHHs Bpaya MAIMEHT MOJIHCHIBAaeT WH(POPMUPOBAHHOE TOOPOBOJIILHOE COrlacue Ha
MEIMIIMHCKOE  BMEIIATEeIbCTBO WM  OTKa3 OT  MEOUIMHCKOro  BMemarenbcTBa.  JloOpoBoibHOE
MH(POPMHUPOBAHHOE COIVIACKE Ha MEAUIIMHCKOE BMEIIATENILCTBO SBISAETCS HEOOXOAUMBIM YCIOBUEM JIJIsl Havasa
OKa3aHUs MEAULIMHCKON ITOMOLIH.

34 HaLII/IeHT 06H3aH O3HAKOMUTBCA C peKOMeHHOBaHHLIM IIJIAaHOM JICUCHUSA U HpI/I corjijacunm ¢ HHUM
J0O0POCOBECTHO €ro COOTIOAATh.

3.5. Ilpu U3MEHEHHH COCTOSHHS 30POBbS B IMPOIECCE TUATHOCTUKU U JICUEHUS MAIMEHT HEMEAJICHHO
uHPOPMHUPYET 00 STOM JIeHaIero Bpaya.

3.6. IlameHT He BHpaBe BMEILIMBATHCS B JEUCTBHS JIUAIErO Bpaya, OCYUIECTBISTh HMHbBIE JCHCTBUS,
CHOCOOCTBYIOIINE HAPYIICHUIO OKA3aHUSI MEAUIIMHCKOW TTOMOIITH.

3.7. HaxoxaeHue COMPOBOXKTAIONIMX JUI[ B KaOWHETe Bpada 3ampemaercsi. B cioydasx
HECOBEPIIICHHOJIETHETO0 BO3pacTa WM (U3MUYECKOW HEeIeeCrOCOOHOCTH MAaIMEHTa JOMYCKAeTCs HaXOXKIECHUE
COIMPOBOXKAAOIINX JIMIT B Ka6I/IHeTe Bpayda TOJIbKO C Pa3spCIICHHUA JICHALICTO Bpada U IIpHU yCJIOBHUU BBIITOJIHCHUA
BCEX €r0 yKa3aHUM.

3.8. Jleuamuii Bpad MMeET NPaBO OTKA3aThCS OT HAONIONCHHMS M JICYCHUS MAIMEeHTa B CIydasx
HECOOJI0/ICHNs NAlMeHTOM Hactosimux [IpaBui, a Takke, eciau 3TO JICYeHHE He COOTBETCTBYET TPeOOBaHUSIM
CTaHJApPTOB M TEXHOJIOTMHM, MOXKET BBI3BATh HE)KEIATCIBHBIC IIOCIEICTBUS WIM B CIydae OTCYTCTBHS
MEIUIIMHCKUX MTOKA3aHUN IS KEJIaeMOro IMMallUeHTOM BMEIIATENbCTBA.

3.9. Tlocne omepanuy NaUMEHT OCMATPUBAETCS XUPYProM Ha CIEAYIOIIMHA JI€Hb IOCIE ONEpalyy IS
pelIeHus BOIIPOca O BBINKCKE.

4. Ilopsinok paspemieHusi KOHQJIMKTOB:

4.1. B ciiyyae BO3HMKHOBEHHsI KOH(IMKTHBIX CHUTYallMi MAalMEeHT (WM €ro 3aKOHHBIA MPEIACTABUTEIND)
MMEET MPaBO HETIOCPEICTBEHHO OOPATUTHCS K IIABHOMY Bpaudy WU AUPEKTOPY KIMHHUKHU (COTNIacHO rpaduka
IpreMa rpaxkias).

4.2. Tlpu nudHOM OOpAaIIEeHUH MAIMEHT O00s3aH MPEAbSIBUTH JOKYMEHT YIOCTOBEPSIONIANA JTUYHOCTD
(macmopt). Conepkanre yCTHOTO OOpalieH s 3aHOCUTCSA B )KypHaI «Peructpamnuu oOpanieHnii marieHTOBY.

4.3. IIpu yctHOM 0OpallieHrny, OTBET Ha 0OpaIlleHHE C COTJIacus 3aUNHTEPECOBAHHOTO JIUIA MOXKET ObITh JJaH
B yCTHOU (opMe B X0z JMYHOro IprueMa. B ocTanpHBIX ciydyasx JaeTcsi MUCbMEHHBIA OTBET MO CYIIECTBY
MMOCTABIICHHBIX B OOpAIIeHUU BOMPOCOB.

4.4. TlauueHT B CBOEM NMHUCbMEHHOM OOpAaIlleHMH B 00S3aTEIbHOM MOPSAIKE yKa3blBaeT HaWMEHOBaHHE
YUpeXKICHHUS, B KOTOPOE HAMpPaBISIET MUCbMEHHOE oOpalieHue, GaMuinio, UMs, OTYECTBO TOJDKHOCTHOTO JIMIIA,
€ro JOJKHOCTh, a TaKXKe CBOM (haMWIIMIO, UMS, OTYECTBO (JKEIAaTeIhbHO IMOITHOCTBIO), MOYTOBBIA aapec, Mo



KOTOPOMY JIOJDKEH OBbITh HAlpaBlIeH OTBET, YBEIOMJICHHE O MepeaJpecaluu oOpalleHHs, U3jIaraeT CyTb
MPEUIOKEHUS, 3asIBICHHS] WM KaJlo0bl, CTABUT JINYHYIO MTOAIUCH U JaTy.

4.5. TlucemeHHOe oOOpallieHue TpaKJAaHWHA TOMJICKUT PETHCTPAlMM M PACCMOTPEHHIO B TOPSIKE,
YCTQHOBJICHHOM 3aKOHOM. Peructparuisi mMHCbMEHHBIX OOpallleHUil NpPOU3BOAMTCA B MPUEMHONW TUPEKTOpa
KJIIMHUKH, PACTIOJIOKEHHOH 110 aapecy yia. CMupHOBa, 1. 42/2. Bpems npuema: ¢ 09.00 mo 17.00.

4.6. IlucbMenHoe obpareHne paccMarpuBaercsi B Tedenue 30 THei co THS ero perucTpanuu B HOpsIKe,
YCTaHOBJICHHOM JICHCTBYIOLINM 3aKOHOIATEIILCTBOM.

4.7. OTBeT Ha NMHUChMEHHOE OOpalleHHe, MOCTYMHUBIIEE B AApPEC aJIMUHHCTPALMU, HAMpPaBIISETCS IO
MOYTOBOMY aJIpecy, yKa3aHHOMY B OOpaICHUN.

4.8. B cimyyae eciii B 00paIlieHUU COAEPKATCS BOTPOCHI, PEIICHUE KOTOPBIX HE BXOIHUT B KOMIICTEHIIHIO
JOJKHOCTHOTO JIMIA, AlMEHTY (WM €ro JOBEPEHHOMY JIMILY) AeTCsl pa3bsACHEHUE, KyJa U B KAaKOM MOpsSAKe
eMy CJelyeT 0OpaTUThCS.

5. OTBeTcTBEeHHOCTH 32 Hapyumienue [IpaBui:

5.1. TlanmeHT HECET OTBETCTBEHHOCTh 3a IIOCIEJACTBUS, CBS3aHHBIE C OTKAa30M OT MEIHIIMHCKOTO
BMEIIIATEILCTBA, 32 HECOOJIOICHHE YKa3aHUH (Ha3HAUCHUH 1 PEKOMEH AN ) METUITMHCKUX paOOTHHUKOB, B TOM
YUCJIC HA3BHAUCHHOTO pCKUMaA JICUHCHHUA, KOTOPBIC MOT'YT CHU3HUTh Ka4C€CTBO MGHHHHHCKOﬁ IIOMOIIIHY, ITOBJICYL 3a
c000i1 HEBO3MOKHOCTh €€ 3aBEPIIICHUSI B CPOK MIIH OTPULIATEIIHHO CKA3aThCsl HA COCTOSIHUU 3/IOPOBbBS MAIIMEHTA.

5.2. B ciayuyae HapymieHUs ManyeHTaMd W WHBIMH TOCETUTEIIIMH HacTosmux [IpaBuii, oOIecCTBEHHOTO
nopsaka, COTpYAHUKH KIMHUKW BIOPABC ACIHATb MM COOTBCTCTBYIOIIHC 3aMCUaHUs, BbI3BATL COTPYAHHKOB
IIOJIMITUH.

5.3. BocnpenarcTBOBaHWE OCYIIECTBICHUIO MPOIECcca OKa3aHUs MEIUIMHCKOW MOMOIIH, HEYBAXKEHHUE K
COTPYI[HI/IKaM MGIIHL[HHCKOﬁ OpFaHI/IBaLII/II/I, npyrHM nmanueHTaM U IOCCTUTCIIAM, HapymeHHe 06IJ_IeCTBeHHOFO
NopsiiKa B 3[aHUAX, CIYKEOHBIX TOMEIIEHUSIX, Ha TEPPUTOPHU, TPUIMHEHUE MOPAJIHHOTO Bpela MepcoHaly,
MpUYMHEHUE BpeJa JCJIOBOM peryTalud, a TakkKe MaTepualbHOro yiiepba ee HWMYIIECTBY, BIICUET
OTBETCTBEHHOCTb, MPENYCMOTPEHHYIO 3aKOHOAATEILCTBOM Poccuiickon denepanun



