7 ¢hespans 1992 2o00a N 2300-1

POCCHUHUCKAS ®EJEPAIIUA
3AKOH

O 3AIIMTE IPAB NIOTPEBUTEJIEN

(B pen. denepanbubix 3akoHOB OT 09.01.96 N 2-®3, ot 17.12.99 N 212-P3, ot 30.12.2001 N 196,
o1 22.08.2004 N 122-®3, o1 02.11.2004 N 127-93, o1 21.12.2004 N 171-P3, o1 27.07.2006 N
140-®3, o1 16.10.2006 N 160-D3, ot 25.11.2006 N 193-P3, ot 25.10.2007 N 234-P3, oT
23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N
162-®3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-P3, ot 28.07.2012 N 133-P3, oT
02.07.2013 N 185-®3, o1 21.12.2013 N 363-P3, ot 05.05.2014 N 112-®3, ot 13.07.2015 N
233-®3, 01 03.07.2016 N 265-P3, o1 01.05.2017 N 88-P3, ot 18.04.2018 N 81-D3, ot 04.06.2018
N 133-®3, o1 29.07.2018 N 250-P3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-P3, o
02.12.2019 N 425-®3 (pen. ot 22.12.2020), ot 24.04.2020 N 144-P3, o1 31.07.2020 N 290-P3, oT
08.12.2020 N 429-®3, ot 11.06.2021 N 170-®3, ot 01.05.2022 N 135-®3, ot 14.07.2022 N
266-P3, o1 05.12.2022 N 478-D3)

Hacrosimuii  3akoH perynmupyeT OTHOWICHHS, BO3HHMKAIONIME MEXIy MNOTPeOUTENIMU U
M3rOTOBUTENSIMH, HCTIOJHUTEISIMH, HMIIOPTEPaMH, TPOJABIIAMH, BIAAETbIIAMH Aarperaropos
nH(popmaImu o ToBapax (yciayrax) mpu Mpojiake TOBapoB (BBITIOJIHEHWH pabOT, OKAa3aHUM YCIYT),
yCTaHaBJIMBAET IpaBa MoTpedureneii Ha npuoOpeTeHHue TOBapoB (padoT, YCIYr) HaJIekKAIIeTo
KadyecTBa U 0€30MacHBIX IS KU3HH, 37I0POBBS, UMYIIECTBA NMOTPEOUTENCH M OKpY KalOIIeH Cpesl,
noJiyueHre uHpopmamuu o ToBapax (paborax, yciayrax) U 00 WX U3TOTOBUTENAX (MCIIOTHHUTEISX,
MpoJIaBIlax), O BIAJeNbI[aX arperaTopoB WHboOpMamuK O ToBapax (yciyrax), MHpOCBEIICHHE,
TOCYAapCTBEHHYIO W OOIIECTBEHHYIO 3alllUTy HMX HHTEPECOB, a TAaKKe OIpeNesieT MeXaHH3M
peanu3anuu 3TuX npas. (B pea. PenepanbHbIx 3akoHOB OT 21.12.2004 N 171-P3, ot 25.10.2007 N
234-@3, o1 29.07.2018 N 250-D3)

OcCHOBHBIE IOHATHA, UCIIOJIB3YEMBIC B HACTOALIEM 3akoHe:

MOTPEOUTEND - TPaXKAAHWH, UMEIOIINN HaMEPEeHUE 3aKa3aTh WM MPUOOPECTH JINOO 3aKa3bIBAIOIIU,
MPUOOPETAOIINNA WM WCHOJB3YIOMIUKA TOBaphl (PabOThI, YCIYrH) HCKIIOYUTEIHHO JJISI JIMYHBIX,
CEMENHBIX, JOMAIIHUX U MHBIX HYXJ, HE CBA3AHHBIX C OCYLIECTBICHUEM MNPEIIPHUHUMATEIbCKON
nesitenbHOCTH; (B pea. @enepanbHoro 3akoHa or 17.12.99 N 212-03)

M3rOTOBHTENIb - OPTaHM3AIUS HE3aBUCUMO OT €€ OpraHWU3alMOHHO-TIPAaBOBON (HOPMBI, a TaKKe
WH/IMBHIyaJIbHBIA MPEANPUHUMATENb, TPOU3BOISAIINE TOBAPHI AJIS peaslu3allui MoTpedurensam; (B
pen. @enepanpHoro 3akoHa oT 17.12.99 N 212-03)

UCTIOJIHUTENh - OpraHW3alys HE3aBUCHMO OT €€ OpraHU3allMOHHO-TIPAaBOBOWM (OPMBIL, a Takke
WHIUBUAYaIbHBIH TpeANpPHHUMATENb, BBIIOIHAIONINE pabOThl WJIM OKa3bIBAIOIIME YCIYTH
MOTPEOUTENSIM TI0 BO3ME3HOMY JI0TOBODY; (B pea. PeaepanbHoro 3akoHa ot 17.12.99 N 212-P3)




NpoJaBel] - OpraHM3alisi HE3aBHCUMO OT €€ OpTaHM3alMOHHO-TIPAaBOBOH (OPMBI, a TaKKe
WHIUBUAYaJIbHBIH TpEANPUHUMATENb, PEAHM3yIOUIHNe TOBApHl MOTPEOUTENSIM IO JOTOBOPY
KyIUTU-ipoiaxu; (B pen. @exepanpHoro 3akoHa ot 17.12.99 N 212-P3)

AG3an - Yparun cuny. (B pen. @enepanpaoro 3akona ot 21.12.2004 N 171-03)

HEJOCTaTOK ToBapa (paboThl, yCIyrd) - HECOOTBETCTBHE ToBapa (paboThl, YCIYrW) WIU
00s13aTeNbHBIM TPEOOBAHUSIM, MPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJICHHOM WM MOPSIKE,
WIH YCIIOBUSIM JIOTOBOpPA, (MIPH UX OTCYTCTBUHU WJIM HETOJHOTE YCIOBUN OOBIYHO IMPEIBSBISIEMBIM
TpeOOBaHMSIM) WM IeNsM, i KOTOPBIX ToBap (pabora, yciayra) Takoro poja OOBIYHO
UCHOJB3YETCs, WIN LENSIM, O KOTOPHIX NpojaBel (MUCIOIHUTENb) ObLI MOCTAaBIEH B MU3BECTHOCTH
noTpeduTeeM NpU 3aKIIOYSHUH JOTOBOPA, WM 00pa3ily U (WJIM) ONMUCAHUIO MPH MPOJIaXKe TOBapa
no obpasuy u (win) no omnmcanuto; (B pea. PexepanbHbix 3akoHOB oT 17.12.99 N 212-93; ot
25.10.2007 N 234-®3)

CYIIIECTBEHHBI HENOCTaTOK ToBapa (paboThl, YCIYTH) - HEYCTPAaHUMBIA HEAOCTATOK WIH
HEJIOCTAaTOK, KOTOPBIH HE MOXKET OBITh yCTpaHeH 0e3 HEeCOpa3MepHBIX pPacXoJOB WM 3aTpaT
BPEMEHH, WM BBISBISIETCS HEOTHOKPATHO, WM TPOSBISETCS BHOBBH TOCIE €T0 yCTPaHEHHs, HIIH
npyrue monoOHble HemocTatku; (B pen. PexepanbHbix 3akoHOB oT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

Oe3omacHOCTh TOBapa (paboThl, YCIyru) - 0€30MacHOCTh ToBapa (paboThl, YCIYTH) VIS KU3HH,
30pPOBbSl, UMYIIECTBA MOTPEOHTENS W OKPYXAloLed cpenpl NpH OOBIYHBIX YCIOBHSAX €ro
UCTIOJIb30BAHMSA, XPAaHEHHS, TPAHCHOPTUPOBKU M YTWIIM3ALUH, a Takke Oe30IacHOCThH Ipoliecca
BBITIOJIHEHUS PaOOThI (OKa3aHMs YCIYTH);

YIOJTHOMOYEHHAs] ~ M3rOTOBUTENEM  (IPOJABIIOM)  OpTraHM3alus WO  YIIOJHOMOYEHHBIN
M3rOTOBHUTENIEM (IPOJABIIOM) WHIUBUIYAJbHBIA MpEeANpUHUMATENL (Jajiee - YINOJIHOMOYEHHAS
OopraHu3alusi WIH YINOJHOMOYEHHBIM WHAMBUAYAJIbHBIM NpEeANpUHUMATENb) - OpraHu3alus,
OCYILECTBIISIFOIIAs ONPEAEIECHHYIO NIESITENBbHOCTh, WM OpraHW3alus, CO3[aHHAs Ha TEPPUTOPUHU
Poccuiickoit @eneparyin U3roTOBUTENEM (IIPOJABIIOM), B TOM YHCIIE HHOCTPAHHBIM U3TOTOBUTEIIEM
(MHOCTpaHHBIM TIPOJIABIIOM), BBIMIOJIHSIOUINE ONpeAeieHHbIe (PYHKIIMM Ha OCHOBaHHWH JOTOBOpa C
M3rOTOBUTENEM (TIPO/IABIIOM) M YIOJIHOMOYEHHBIE M Ha MPUHATHE U yOBIETBOPEHUE TPeOOBAHUI
norpebureneld B OTHOIICHMH TOBAapa HEHAJUICKAIEr0 KauecTBa, JUOO0 WHAMBUIYaIbHBIN
NpEANPUHUMATEIb, 3aPETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoin denepannu, BHITOIHIOMUNA
orpeieJieHHble ()YHKIIMA HAa OCHOBAHWU JOTOBOpPA C M3TOTOBUTENEM (TIPOJABIIOM), B TOM YHCJIIE C
MHOCTPAaHHBIM U3rOTOBUTENEM (MHOCTPAHHBIM MPOAABLOM), U YIOJHOMOYEHHBIN UM Ha IPUHATHE U
YIOBJIETBOPEHHUE TPeOOBaHWI MOTpeOUTENei B OTHOIICHWU TOBapa HEHAJJICKAIIEro KayecTBa; (B
pen. @enepansHoro 3akona oT 21.12.2004 N 171-D3)

UMIOPTEp - OpraHW3alus HE3aBUCUMO OT  OpPraHW3allMOHHO-NIPaBOBOH  (GOpMBI  WIK
WHIUBUYaJIbHBI TpeANpUHUMATENb, OCYILECTBIAIOIINE UMIIOPT TOBapa Ul €ro MOCIEayroIIei
peanuzanuu Ha Tepputopun Poccuiickoit @eaepanuu; (B pen. @eaepanbHoro 3akona ot 21.12.2004
N 171-®3)

BIIaJleNiel] arperatopa uHQpOpManuMu o ToBapax (yciyrax) (majgee - Biameliel] arperaropa) -
OpraHu3alidsi HE3aBUCUMO OT OpraHU3alMOHHO-TIPAaBOBOM (QOpMBI JMOO HMHIUBUIYaTbHbIN
IpeIIpUHUMATeNlb, KOTOpbIE  SBIISIOTCS — BJIAJENIbLIAMH  [POrpaMMBbl  JUISL  AJIEKTPOHHBIX
BBIYMCIUTEILHBIX MAIMH W (WIK) BIafedbllaMd caiita W (WIM) CTpaHUIBl caidTa B
MH(OPMAITMOHHO-TEIEKOMMYHUKAIIMOHHON cetn  "VHTepHeT" W  KOTOpbhIE MPEAOCTaBISIOT
MOTPEOUTENI0 B OTHOIICHUH OIPEACICHHOTO ToBapa (YCIyrH) BO3MOXXHOCTH OIHOBPEMEHHO
O3HAKOMHUTBCS € TMPENJIOKEHHEM TMpojJaBla (MCIOJHUTENA) O 3aKIIOYEHHH JIOTOBOpa



KYIUIU-TIPO/IKU TOBapa (JI0roBopa BO3ME3JHOTO OKa3aHWs YCIYT), 3aKJIIOYUTh C HPOAABIIOM
(MCTIOTHUTENIEM) JOTOBOP KYIUIU-TIPOAQXHU (OTOBOP BO3ME3JTHOTO OKa3aHUs YCIYT), a Takke
MIPOU3BECTU TPEABAPUTENIbHYIO OIIATy YKa3aHHOTO ToBapa (yCiIyrd) MyTeM HaJIUYHBIX pacdyeToB
au0o0 mepeBojia JEHEXKHBIX CPEJICTB BIAJENblly arperatopa B paMKax IpPUMEHSEMbIX (opM
O€3HAJIMYHBIX PAcuyeTOB B COOTBETCTBMM C MyHKTOM 3 ctaThM 16.1 HacTosmero 3akoHa u
®enepanbHbiM 3akoHOM OT 27 mroHs 2011 roga N 161-P3 "O HanmoHaNbHOMU MJIATEXKHON cucteme".
(B pen. denepanbubix 3akoHOB OT 29.07.2018 N 250-D3, o1 31.07.2020 N 290-D3)

I'nasa 1. O01mue moyoxkeHus

Crates 1. [IpaBoBoe peryjimpoBaHue OTHOIIECHUN B 00J1aCTH 3a1MThI
npas norpeouresen

1. OtHomIeHUsT B 00JIACTH 3aIIUTHI TpaB MOTpeduTenel perymupyrorcs ['pakaaHCKUM KOJIEKCOM
Poccuiickoit denepanuu, HacTOAMMM 3aKOHOM, APYrUMHU ¢eaepaabHbIMU 3aKOHaMHu (janee -
3aKOHBI) ¥ TIPUHUMAEMBIMH B COOTBETCTBHHM C HHUMHU WHBIMH HOPMAaTHBHBIMH TPABOBBHIMH aKTaMHU
Poccuiickoit @enepanuu. (B pen. GenepanbHoro 3akona ot 21.12.2004 N 171-P3)

2. llpaButenbctBo Poccuiickoit deneparum He BmOpaBe Tmopydarh QeaepaibHbIM OpraHam
WCIOJHUTEIBHON BJIACTU NPUHUMATh aKThI, COJIEpPKAI[e€ HOPMBI O 3aIIUTe IPaB NOTPEOUTENEH.

[TpaButenbcTBO Poccmiickoir @enmepanuu BhIpaBe H3AaBaTh A MOTPEOUTENS W IPOJABIA
(M3roTOBUTENSA, UCIOJIHHUTENS, YIOJHOMOYEHHOW  OpraHu3aldd WX  YIOJHOMOYEHHOTO
WH/IMBH/IyaJIbHOTO MPEANPUHUMATENSI, UMIIOPTEPA, BIaAesblla arperaTopa) npaBuia, o0s3aTeabHbIe
MIPU 3aKJIIOYEHUHN W UCTIOJIHEHUH IMyOJUYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYILITH-IIPOIAKH,
HHEProcHa0XKEHUs, JOTOBOPOB O BBIMOJIHEHUHU PabOT U 00 OKa3aHuu yciyr). (B pen. DeaepanbHbIX
3ax0HOB 0T 21.12.2004 N 171-®3, ot 24.04.2020 N 144-P3)

AG3an - Ytparun cuny. (B pen. @enepanpaoro 3akona ot 18.07.2011 N 242-03)

Cratps 2. MexayHapoanbie 10roBopbl Poccuiickoii @enepanuu

1. Ecnmu mexayHapoaHeiM noroBopoM Poccuiickoit ®Denepaiiii yCTaHOBJICHBI WHBIC TPaBHIA O
3alIUTe TMpaB MOTpeOUTENeil, dYeM Te, KOTOpble MPEeIyCMOTPEHbl HACTOSIIUM 3aKOHOM,
MPUMEHSIOTCA MPaBUIa MEXAYHApOIHOro aorosopa. (B pen. denepanbHoro 3akona ot 08.12.2020
N 429-03)

2. PemeHuss MEXrocyJlapCTBEHHBIX OpraHoOB, TMPHUHITBIE Ha OCHOBAaHUU  MOJIOKEHHI
MEXIYHapOJHbIX J0ToBOpoB Poccuiickoil denepanuu B HMX HCTOJKOBAaHUM, MPOTHUBOpPEYAIIEM
Koucrurynmu Poccuiickoit denepanuu, He HOJUIeKaT UcnojHeHUI0 B Poccuiickoit denepanmi.
Takoe mnpoTUBOpEeYHEe MOXET OBbITh YCTAHOBICHO B TOPSIKE, OMNpeaesieHHOM (enepaabHbIM
KOHCTUTYLIMOHHBIM 3aKOHOM. (B pe. denepanbHoro 3akona ot 08.12.2020 N 429-D3)

Crarps 3. IIpaBo norpeduTesieid Ha NPOCBENICeHUE B 00J1ACTH 3AIIUTHI
NpaB NoTpeduTeIeH

1. IlpaBo moTpeduTeneil Ha MPOCBEIIEHUE B 00JIACTH 3aIUTHI IIPaB MOTpedUTeNel odeceunBaeTcs
MOCPEICTBOM BKJIIOYCHHS COOTBETCTBYIOIIMX TpeOOBaHUI B (eepanbHble TOCYIapCTBEHHBIC



o0pazoBaTebHbIe CTAHIAPTHI M 00pa30BaTeNIbHBIE MPOTPAMMEI, a TAK)Ke IOCPECTBOM OpTaHU3aIIH
CUCTeMbI HH(pOpMaIIUU MoTpeduresneil 006 ux mpaBax U 0 HEOOXOAUMBIX JCHCTBUSAX IO 3aIIUTE ITHX
npas. (B pen. enepanbubix 3akoHOB 0T 02.07.2013 N 185-P3, ot 11.06.2021 N 170-D3)

2. B memsx peanuzanmuu mpaBa MOTpeOMTENEd Ha MpocBeHIeHHEe B 001acTH 3alIMTHI TpaB
norpedureneld opraH TOCYIAapCTBEHHOTO HaA30pa OCYIIECTBISIET (OPMHUpPOBAHHE U BEACHHUE
OTKPBITOTO U OOIIEIOCTYITHOTO TOCYIaPCTBEHHOTO HH()OPMAITMOHHOTO pecypca B 0OJACTH 3alUThI
npaB MOTpeOuTeNel, KauecTBa U 0€30MacHOCTH TOBApoB (padoT, yCIyr) B MOPSAKE, YCTAHOBICHHOM
[IpaButensctBoM Poccuiickoit ®enepaunu. (B pea. denepanpHoro 3akona or 11.06.2021 N
170-®3)

Crarbd 4. KauyecTBo TOBapa (padoThl, ycJIyru)

1. IlponaBen (McnomHUTENH) 00s3aH MepeAaTh MOTPEOUTENO TOBAp (BBIMIOJHUTH PabOTy, OKa3aTh
yCIIYTy), KayeCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Ilpm oTcyTcTBMM B JOTOBOpPE YCJOBHM O KadecTBE ToBapa (paboThl, YCIYru) MpoOaaBer]
(ucnomHUTENb) 00s13aH TepeaaTh MOTPeOUTEN0 TOBap (BBINOJIHUTH PalbOTy, OKazaTh YCIYTy),
COOTBETCTBYIOIINI OOBIYHO MPEIbSBISIEMbIM TPEOOBAHUSAM U MPUTOIHBIA TS TEJIeH, U1 KOTOPBIX
ToBap (paboTa, yciiyra) Takoro poja OOBIYHO HCIONB3yeTcs. (B pen. degepainbHOro 3aKoHa OT
25.10.2007 N 234-®3)

3. Ecnu mponaBenr (MCIIOHUTENb) TP 3aKJIIOUYEHUU JIOTOBOpa OBLI MOCTaBIIEH MOTpeOUTEIeM B
W3BECTHOCTh O KOHKPETHBIX LIETSX MPUOoOpeTeHus: ToBapa (BBIOJHEHHUS paOOThl, OKAa3aHUS YCIYTH),
npojiaBell (MCTIOMHHUTENb) 0053aH TepenaTh MOTpeOuTeNnt0 TOBap (BBIMOJHUTH pabOTy, OKas3aTh
YCIIYTY), IPUTOHBIN JJIsl HCTIOJIB30BAHUS B COOTBETCTBUH C 3TUMH LEISIMHU.

4. IIpu nmpoaaxke ToBapa 1o obpasiy u (W) OTIMCAHHUIO MPOAABEI] 00s13aH MepeiaTh OTPEOUTEIIO
TOBap, KOTOPBII COOTBETCTBYET 00pa3Ily U (M) ONMCAHUIO.

4.1. Ilpu mnpojaxxe OTIAEIBHBIX BHUJOB TEXHUYECKH CIIOXKHBIX TOBApOB C TMPEABAPUTEIHHO
YCTaHOBJICHHBIMHM IPOrpaMMaMH Ul 3JIEKTPOHHBIX BBIYUCIIUTENBHBIX MAIlUH MOTPEOUTEII0
o0ecrieunBaeTcsi BO3MOKHOCTh HCIIOJIb30BaTh OT/AEIbHBIE BHUJIbI TEXHUYECKU CIIOKHBIX TOBApOB C
NIPEIBAPUTEIBHO YCTAHOBJIIEHHBIMU IPOrpaMMaMH JUIsl 3JIEKTPOHHBIX BBIYMCIUTENIBHBIX MaIlUH,
CTpaHaMM NPOUCXOKIECHUS KOTOPbIX sABIIAIOTCS Poccuiickas @eaepanuns Wi Apyrue rocyiapcTna -
wieHbl EBpa3uiickoro 3KOHOMHUYECKOro coro3a. llepeueHb OTIENBHBIX BHAOB YKa3aHHBIX
TEXHUYECKU CIIOKHBIX TOBApOB, MOPSJOK COCTaBJIEHUS W BEICHUS IMEPEUHS NpOrpaMM IS
AJIEKTPOHHBIX  BBIYMCIUTENbHBIX MAIIWH, CTPaHaMHU MPOUCXOXKIEHUS KOTOPBIX  SBISIOTCS
Poccuiickas @enepauus win Jpyrue rocyaapcrna - WieHbl EBpa3uiickoro 5KOHOMHUYECKOr0 COr3a 1
KOTOpBIE JOJDKHBI OBITh TPEIBAPUTEIBHO YCTAaHOBIEHBI, M TMOPAJOK HX NpPEIBAPUTEIHHON
YCTaHOBKH, BKIIOUYasi TpeOoBaHHMS K (PYHKIMOHUPOBAHHIO, oOmpenessitores I[lpaBurenscTBoM
Poccuiickoit ®enepanuu. (B pen. denepanproro 3akona or 02.12.2019 N 425-®3 (pen. ot

22.12.2020))

[IpenBapuTebHO YCTAaHOBIICHHBIE MPOTPAMMBbl IJI1 3JEKTPOHHBIX BBIYUCIHUTEIBHBIX MAIIKH,
UCTIOJIb3yEeMbIE MTOTPEOUTEIEM Ha OTICIIBHBIX BHJIAX TEXHUYECKH CIIOKHBIX TOBAPOB IS JOCTYIA K
nHbOpMaAIMK Ha calTax B MH(OPMAIMOHHO-TEICKOMMYHHKAIIMOHHOW ceT "MHTepHeT", MOJIKHBI
o0ecrieunBaTh BO3MOXKHOCTH HCIIOJIb30BAaHUS 0€3 JOMOJHUTEIBHBIX HACTPOCK (10 YMOIYAHUIO)
MOUCKOBOUM CHUCTEMBI, CTPAHOU MPOUCXOKICHUS KOTOpoul aBisiercsi Poccuiickas denepanuss v
JIpyrye roCyIapcTBa - WIeHbl EBpa3niiCKOrO0 3KOHOMHYECKOTO COI03a, B MOPSAKE, YCTaHOBICHHOM
[IpaButrensctBoM Poccuiickoit @enepanmu. TpeOoBaHus K yKa3aHHOW MOWCKOBOM cHCTeME U




MOPSAJIOK ee ompenesneHust ycranaBiuBarotTcsi [IpaBurensctBoM Poccuiickoit deneparuu. (B pen.
®enepanpHOro 3akoHa ot 02.12.2019 N 425-D3 (pen. ot 22.12.2020))

[IpeaBapuTenbHO YCTAHOBJICHHBIE NPOrPaMMbl JJII AJEKTPOHHBIX BBIYMCIUTEIbHBIX MAIIMH,
HCIIOJIB3yEeMbIE TIOTPEOUTENIEM Ha OTACIBHBIX BUAAX TEXHUYECKH CJIOXKHBIX TOBAPOB, JODKHBI B TOM
YHCJI€ BKIIOYATh IPOrpamMMy JJisl 3J€KTPOHHBIX BBIUUCIUTENBHBIX MAIIMH, KOTOpas MpeJIHa3HaueHa
JUISL TIOMCKA, MPOCMOTPa M MPUOOPETEHUSI MPOTPaMM JIJIsl DJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIWH,
MPUMEHSEMBIX TOTPEOUTENSIMU C UCTIOIH30BAHUEM TEXHUYECKH CIIOKHBIX TOBAPOB (JaJiee - eIUHbIN
MarasuH TPWIOKEHHUH), U (YHKIIMOHUPOBAHHUE KOTOPOH OCYIIECTBISIETCS C YYETOM OCHOBHBIX
MIPUHIIUTIOB, YTBEPKAAEMbIX (heepaibHbBIM OPraHOM HCIIOJIHUTENBHOM BIIACTH, OCYHIECTBIISIONIUM
GyHKIIMM TIO0 BBIPAOOTKE M pealn3aluy TOCYAAPCTBEHHOW IMOJMTUKA M HOPMATHBHO-TIPABOBOMY
perynupoBaHuio B cepe nHPOpMAIMOHHBIX TexHoJoruid. denepaabHbIl OpraH MCHOTHUTEIBHON
BJIACTH, OCYIIECTBISIONIHMNA (DYHKIIMU MO BBHIPAOOTKE W pealin3allii TOCYJapPCTBEHHOW MOJUTUKU U
HOPMATHBHO-TIPABOBOMY PETYIUMPOBAaHUI0 B cdepe HHOOPMALMOHHBIX TEXHOJOTHH, TakKe
YTBEPXKAAET MEepeueHb MPOrpamMM Il JIEKTPOHHBIX BBIYMCIUTENIBHBIX MAIMH, pa3MeIlaeMbIX B
€IMHOM MarasuHe NpWIOKEHUH B o00s3aTenbHOM mopsake. (B pen. denepasbHOTO 3aKOoHa OT
14.07.2022 N 266-93)

5. Eciin 3akoHaM¥ WU B YCTAaHOBJIEHHOM MMU TOPSIIKE MPETYCMOTPEHBI 00s13aTeNIbHbIC TPeOOBaHHUS
K ToBapy (pabote, yciyre), mpojaBel] (HCIOJHHUTENb) O00sf3aH MepeaaTh MOTPEOUTEN0 TOBap
(BBIMOJHUTH pabOTy, OKa3aTh YCIAYry), COOTBETCTBYIOIIMWA OJTUM TpeOOBaHUSAM. (B pel.
®enepanpHOro 3akoHa ot 21.12.2004 N 171-P3)

Cratbs S. [IpaBa u 0093aHHOCTH U3rOTOBUTEJISI (MCIIOJTHUTEJIS,
NMPOAAaBIA) B 00JIACTH YCTAHOBJICHUS CPOKA CJIYKObI, CPOKA I'OJTHOCTH
ToBapa (padoThl), a TAKKE TAPAHTHITHOT0 CPOKAa HA TOBap (padory)

1. Ha TtoBap (paboTy), mpenHa3HAUYCHHBIH A JJIMTEIBHOTO HCIONIh30BAHUS, W3TOTOBHUTEIb
(MCTIONTHUTEITB) BIIpaBe YCTAHABIMBATH CPOK CIYKOBI - MEPUOJI, B TEYEHHUE KOTOPOTO U3TOTOBUTEIb
(uconmHUTENB) 00s3yeTCsl OOecreunBaTh IMOTPEOUTETI0 BO3MOXKHOCTH HCIIOIB30BAHUSI TOBapa
(paboThl) 1O Ha3HAYECHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHBIE HEIOCTATKH, HA OCHOBAHUU
nyHkTa 6 crateu 19 u nyHkTa 6 ctathu 29 HacTosmero 3akoHa. (B pea. deaepanbHOro 3aKoHa OT
21.12.2004 N 171-P3)

2. WzroroButens (MCHOMHHUTENH) OOs3aH YyCTaHABIMBATh CPOK CiIykObl ToBapa (paboThi)
JUTMTEJIBHOTO TIOJIh30BaHMsS, B TOM YHCIIEe KOMIUICKTYIOIIUX M3ACTUi (JIeTasiel, y3JI0B, arperaTos),
KOTOpbIE TIO0 MCTEYCHUH ONPEAEICHHOrO TEepHOAa MOTYT IPEICTABIATh OMACHOCTHh JUIS JKHU3HH,
30pPOBbSl TIOTPEOUTENS, MPUUYUHATH BpEl €ro HMYIIECTBY WM OKpYXarmled cpene. (B pen.
®enepanpHOro 3akoHa ot 21.12.2004 N 171-P3)

3. Cpok ciyx0bl TOBapa (pabOThl) MOKET WCUHCISATHCS CAMHUIAMU BPEMEHH, a TAK)KE HHBIMHU
€IMHUIIAMHU HU3MEpeHUus (KUJIOMETpaMH, METpaMU W TMPOYUMHU EAMHUIIAMHU H3MEPEHUS] UCXOMAS U3
(YHKIIMOHAIBHOTO Ha3HAueHUs ToBapa (pe3yabTara padoTsl)). (B pen. deaepanbHOrO 3akoHa OT
17.12.99 N 212-®3)

4. Ha npoaykThl nuTaHus, napproMepHO-KOCMETUYECKHE TOBAPbI, METUKAMEHTHI, TOBAPHI OBITOBOM
XUMUHU U UHBIE TIOJI0O0HBIE TOBaphl (pabOThl) U3TOTOBUTEN (MCIIOJHUTENH) O0s3aH yCTaHABIMBATh
CPOK TOJHOCTH - MEPHUOJI, 10 UCTEUEHUH KOTOpPOro ToBap (paboTa) cUMTAETCS HEMPHUTOAHBIM ISt
WCTIOJIB30BaHMsI 110 Ha3HaueHUIo. (B pen. DenepanpHoro 3akoHa oT 21.12.2004 N 171-D3)




5. Tlpomaka ToBapa (BBITIOJHEHHE PalOTHI) MO HCTEUEHUH YCTAHOBJIEHHOTO CpPOKa TOJHOCTH, a
TaKKe ToBapa (BBIIIOJTHEHHE Pa0OThI), HA KOTOPHIN JOHKEH OBITh YCTAHOBJIEH CPOK TOJIHOCTH, HO OH
HE yCTaHOBJIEH, 3anpemaercs. (B pen. @enepanpHoro 3akoHa oT 17.12.99 N 212-D3)

6. M3rotoButenb (MCIONHUTENB) BIpPaBE YCTaHABIMBATH HA TOBap (paboOTy) rapaHTUIHBIA CPOK -
MEPUO/I, B TEYCHHUE KOTOPOTO B Cllydae OOHapyx eHHs B ToBape (paboTe) HeAOCTaTKa U3rOTOBUTEIb
(MCTIOJTHUTEIIB), Mpo/IaBell, YHOJIHOMOYEHHAs OpraHu3aIys 1503051 YIOJIHOMOYEHHBIHI
WHAUBHUIyaJIbHBIA  TpPEANPUHUMATENh, HWMIOPTEp O0S3aHBI  YIOBJIECTBOPUTH  TPEOOBAHUS
NoTpeOUTENs, YCTaHOBJICHHBIE cTaThsiMH 18 m 29 Hactosmero 3akonHa. (B pen. denepanbHOTO
3akoHa 0T 21.12.2004 N 171-®3)

W3roroBuTens BpaBe MPUHATH 0053aTEIBCTBO B OTHOIICHUH HEJOCTATKOB TOBapa, 0OHAPYKEHHBIX
[0 UCTEYCHUU YCTAHOBJICHHOTO MM TapaHTUHHOTO CPOKa (JIOTIOJIHUTEIBHOE 0053aTENbCTBO). (B pel.
®denepanpHOro 3axkoHa oT 21.12.2004 N 171-D3)

ConepxaHue JONOJHUTENHFHOTO  00s3aTENbCTBA  M3TOTOBUTENS, CpPOK JCHCTBHS  TaKOTO
o0s13aTeNIbcTBA W TOPSJOK OCYIIECTBIEHUS TMOTpPeOUTENIeM TMpaB IO TaKOMYy O0O0S3aTeNbCTBY
OTIpeIeNIAIOTCS U3rotroButTesneM. (B pea. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

7. TlpomaBen BmpaBe YCTaHOBUTh Ha TOBap TapaHTUWHBIA CpPOK, €CJIM OH HE YCTaHOBJIEH
H3rOTOBUTEIIEM.

[Tpoxaser BipaBe NPUHSTH 005M3aTEIBCTBO B OTHOIICHUH HEIOCTATKOB TOBapa, OOHAPYKCHHBIX I10
UCTCYCHUU  TapaHTHHHOTO  CPOKAa,  YCTAHOBJICHHOI'O  W3rOTOBUTENEM  (JIOTIOJHUTEIBHOE
00513aTEIIbCTBO).

CopneprxaHue JTOTIOJHUTENBHOTO 00s3aTeNIbCTBA MIPOJaBIa, CPOK JACUCTBUS TAKOIO 0053aTENbCTBA U
MOPSAZIOK  OCYILECTBJICHUS MOTpeOUTENeM INIpaB IO TaKOMy O0s3aTeNbCTBY —ONPEAEISIOTCS
JIOTOBOPOM MEXKIy HoTpeduTeneM u mpoaaBioM. (B pen. PexepanpHoro 3akona ot 21.12.2004 N
171-93)

8. MsroroButenp (mMpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKH TOBapa, OOHAPYKEHHBIC B
TEYCHUE CpOKa JICUCTBHS JOMOJHUTEIHLHOTO 00s3aTeIbCTBA, B COOTBETCTBHU C a03arieM BTOPBIM
nyHkTa 6 crathu 18 Hacrosero 3akoHa, a Mociie OKOHYaHHs CPOKa JEHCTBUS JTOTIOJHUTEIHHOTO
o0si3aTenbCTBA - B COOTBETCTBHMM C HOYHKTOM 5 ctatbu 19 Hacrosmero 3akoHa. (B penl.
®enepanpHOro 3akoHa ot 21.12.2004 N 171-P3)

Cratbha 6. O0S3aHHOCTH U3rOTOBUTEJIA 00€CIeYUTH BO3MOKHOCTH
PEMOHTA U TEXHUYECKOI0 00CIyKMBAHUS TOBApa

W3zrotoButens 00s3aH 00ECTIeYUTh BO3MOKHOCTH HCIOJB30BAaHUS TOBapa B TEUEHHE €r0 CpoKa
CykObl. JIJist 2TOM 1LIeTM W3rOTOBHUTENh OOECIEYMBACT PEMOHT W TEXHUYECKOE OOCITY)KHMBAHHE
TOBapa, a TaKKe BBIMYCK M MOCTaBKY B TOPrOBHIE U PEMOHTHBIE OPTaHU3AIlUH B HEOOXOAUMBIX IS
pPEeMOHTa U TEXHUYECKOTO OOCIY)XKMBaHUS O0ObEME M aCCOPTUMEHTE 3aIllacHBIX YacTell B TEUCHHE
CpOKa MPOU3BOJICTBA TOBAapa M MOCIE CHATHS €r0 C IPOU3BOJICTBA B TEUSHHE CPOKA CIYKObI TOBapa,
a MpH OTCYTCTBHH TAKOTO CPOKA B TEUCHHUE JECATH JIET CO JIHS Mepeadu ToBapa MoTpeOuTeto.

Cratps 7. [IpaBo noTpeduTesisi Ha 0€30MACHOCTH TOBapa (padoTkl,
YCJIYTH)



1. Tlorpeburens UMeeT mMpaBo Ha TO, 4TOOBI TOBap (pabora, yciayra) mpu OOBIYHBIX YCJIOBUSX €T0
UCTIOJIb30BAHMS, XPAaHEHUS, TPAHCIIOPTHPOBKY M YTHIM3AIHUU ObUT O€30TMaceH I KU3HU, 30POBbS
MOTPEOHTENs, OKpY)KAIoLIeH cpelbl, a TakKe He NPUYMHSI BpEJ HMYIIECTBY IMOTpeOUTENs.
TpebGoBaHus, KOTOpPHIE TOJDKHBI 00eCTieunBaTh 0€30MACHOCTH TOBapa (padoThl, YCIYTH) Ul )KU3HHU
U 3JI0pOBbsI TIOTPEOUTEINIsl, OKPYKAIOIIeH cpelpl, a TaKkKe IMPEeJOTBPAlICHHUE MPUIHMHEHUS Bpela
UMYIIECTBY TIOTPEOUTENS, SIBISIFOTCS OOS3aTeNbHBIMA W YCTAHABIMBAIOTCS 3aKOHOM WJIH B
YCTaHOBJICHHOM UM Topsizike. (B pen. @enepanpHoro 3akoHa ot 17.12.99 N 212-D3)

2. V3roroButeib (MCIIOMHUTENB) 00s13aH 00ecIeynBaTh 0€30IaCHOCTh ToBapa (paboThl) B TCUCHHE
YCTaHOBJICHHOTO CPOKa CIY»ObI HJIU CPOKa TOJTHOCTU TOBapa (paboTh).

Eciu B cooTBEeTCTBUM ¢ MYHKTOM | CTaThu 5 HACTOSIIErO 3aKOHA M3TOTOBUTEIND (MCIIOJHUTEI) HE
YCTaHOBWII Ha TOBap (paboTy) CPOK ciyKObI, OH 00s13aH 00ecnieunTh 0€30MacHOCTh TOBapa (paboThl)
B TEUEHHUE JIECATH JIET CO JIHS Iepeaadn ToBapa (paboTbl) MOTPEOUTENIO.

Bpen, npuunHeHHBIN KU3HU, 30POBBIO WM UMYIIECTBY MOTPEOUTEISI BCIIEICTBUE HEOOeCIeueHus
Oe3omacHocTH TOBapa (paboThl), TMOJJICKUT BO3MEIICHHUIO B COOTBETCTBMM CO cTaTheh 14
HACTOSIIIEro 3aKOHa.

3. Ecimm s Ge30macHOCTH HWCIOJIb30BaHUS ToBapa (paloThl, YCIAYru), €ro XpaHEHHUS,
TPAHCTIOPTUPOBKM ¥ YTHJIM3AIMKM HEOOXOOMMO COONIOAATh CIeUalbHBIE TpaBmia (ganee -
MpaBuia), WU3rOTOBUTENHL (MCIIONMHHUTENb) O0s3aH yKa3aTh 9TH NpaBWIa B COMPOBOJAUTEIHHOMN
JOKYMEHTaIlMM Ha ToBap (paboTy, YCIyry), Ha STHKETKE, MapKUPOBKOW WM MHBIM CIIOCOOOM, a
npojiaBell (MCIOJIHUTENB) 00s13aH JJOBECTH 3TH NPaBWJIa 10 CBEICHUS MTOTPEOUTES.

4. Ecnu Ha TOBaphl (paboThI, YCIYTH) 3aKOHOM WJIM B YCTAHOBJIIEHHOM HMM TOPSIIKE YCTaHOBJICHBI
oOsi3aTenbHbIE  TpeOOBaHMA, OOECIEUUBAIONIME MX O€30MacHOCTh JUIS JKU3HH, 30POBbS
NoTPeOUTENs, OKpPYXKAILIEH cpeAabl H MNPENOTBpAICHWE NPUYMHEHUS Bpela HMYIIECTBY
noTpeOuTeNss, COOTBETCTBUE TOBApoB (paboT, yCiayr) yKa3aHHBIM TPEOOBAHUSM MOJJICKUT
00s513aTeIbHOMY TIOATBEPIKICHUIO B TOPSAJKE, MPEIyCMOTPEHHOM 3aKOHOM W WHBIMU IPABOBHIMU
aktami. (B pen. PeaepanbHoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercss mpomaxka ToBapa (BBIMOJHEHHE paOOThI, OKa3aHHE YCIyrd), B TOM 4YHCIE
UMIOPTHOTO TOBapa (paboThl, ycimyru), 6e3 uHpopmanuu 00 00s3aTEILHOM TMOJATBEPKICHHH €0
COOTBETCTBHsI TPeOOBaHMSAM, yKa3aHHBIM B MyHKTe | Hacrosimed ctatbu. (B pen. PeaepanbHOro
3akoHa oT 17.12.99 N 212-®3)

4.1. He nomyckaercsa mnpojaxka ToBapa, B TOM YHCJIE€ HMIIOPTHOTO TOBapa, COJEPXKaIIEro
nHpOpMaIHIO, 32 PACIPOCTPAHEHHE KOTOPOH IMpelyCMOTpEeHa aJMUHHUCTPATUBHAS WM YTOJIOBHAs
OTBETCTBEHHOCTb. (B pen. PenepanbpHoro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecom ycraHOBIIEHO, YTO TPU COOJIIOJICHUM TOTPEOUTENEM YCTAaHOBJICHHBIX —IPaBUII
UCTIOJIb30BAHMSA, XPaHEHHs WM TPAHCHOPTUPOBKU ToBapa (pabOThl) OH MPUYMHSET WM MOXKET
NPUYMHUTG Bpel JKU3HHW, 3[J0POBBI0 M HUMYIIECTBY TOTpeOHTENs, OKpYXKawIlel cpexe,
M3rOTOBUTENb (MCHOJHUTENb, TPOJABeN) OO0sf3aH HE3aMEMIUTEIbHO INPUOCTAHOBHTH  €T0
MPOMU3BOJICTBO (pea3annio) A0 YCTPAHEHUS! IPUYMH Bpeaa, a B HEOOXOJUMBIX CIIydasX MPHUHSATH
MEpBI IO U3BATHUIO €r0 U3 000POTa U OT3BIBY OT MOTpeduTens (morpedurenei).

Eciu npuduHbl Bpena yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTEIND (MCIIONHUTENB) 00s3aH CHITH TaKOH
ToBap (paboTy, yciyry) ¢ mpousBOACTBa. [Ipu HEBBIIOJHEHUH W3TOTOBUTENIEM (MCHOTHHUTEIIEM)
9TOH OOS3aHHOCTH YIMOJHOMOYCHHBIH (perepanbHblid OpraH HCIOJHUTEIBHON BIACTH MPHUHUMAET
MEpBHI 10 OT3bIBY TaKOro ToBapa (paboThl, YCIIYTH) ¢ BHYTPEHHETO PbIHKA M (WJIK) OT MOTpeOUTENs
WM TIOTpeduTeNeil B MOPSAAKE, YCTAHOBJICHHOM 3aKOHOJAaTenhcTBOM Poccuiickoit denepanun. (B



pen. @enepanbHbiX 3aKk0HOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYObBITKH, TPUINHEHHBIE TOTPEOUTENIO0 B CBSI3U C OT3BIBOM TOBapa (paboThl, yCIyrH), MOAJIEKAT
BO3MEIICHUIO U3TOTOBUTEINIEM (MCIIOJIHUTENIEM) B TIOJIHOM O00BbEMeE.

6. [Tynkr yrpatui cuiy. (B pea. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crates 8. [IpaBo norpeduTesisi Ha HHGOPMALMIO 00 U3rOTOBUTEIE
(MucnostHUTENIC, TPOAABLIE) U 0 TOBapax (padoTax, ycJayrax)

1. Tlorpeburtens BrpaBe NOoTpeOOBATH MPEIOCTABICHUS HEOOXOUMOMN U JJOCTOBEPHOM MH(POpMAIIUU
00 m3roroButesie (MCIOJHUTENE, MPOJABIIE), PEKUME €ro padoThl U pealn3yeMblX MM TOBapax
(paborax, ycmyrax).

2. Vka3zaHHas B MyHKTe | Hacrosimed craTbu MH(OpMALWs B HATJSIIHOW M JOCTYMHOW (opme
JIOBOJMTCS IO CBEJCHHS MOTPEOUTENICH MPH 3aKIIFOUYEHUH JOTOBOPOB KYIUIH-IIPOJAKU U JIOTOBOPOB
O BBIIOJIHEHUH paboT (OKa3aHMM YCIAYTr) CIoco0amMH, NPUHATHIMA B OTAETBHBIX cdepax
oOCITy)KMBaHUsI TOTpeOUTENeH, Ha PYCCKOM S3bIKE, a JOIMOJIHUTEIBHO, TIO0 YCMOTPEHHUIO
W3TOTOBUTENS (MCIIOJIHUTENS, TMPOJABIA), Ha TOCYJApCTBEHHBIX S3bIKax CyOBeKTOB Poccuiickoit
®denepaiu U poJHBIX SI3bIKaX Hapo10B Poccuiickoit denepanum.

3. YrosHOMOYEHHAsl OpraHu3alus Wi YIIOJTHOMOYCHHBINH WHANBHAYAJIbHBIA TPEANPUHIMATEIb 10
TpeOOBaHHMIO TMOTpeOUTENsT O0S3aHBI MPEJOCTABUTH IOATBEPXKICHHE CBOMX IOJHOMOYHIA,
BBITCKAIOIIUX U3 3aKIIOYCHHOTO HWMHU JIOTOBOpa C H3rOTOBUTENeM (MpoAaBIoM). (B pen.
®denepanbHOro 3akoHa ot 29.07.2018 N 250-P3)

Crarbs 9. Undopmanust 00 udroroBuresie (UCIOJHUTEIE, IPOJABIIE,
BJIaJIeJibIle arperaropa) (B pea. @exepaabHoro 3akona ot 29.07.2018 N
250-D3)

1. M3rotoBuTenb (MCTIOTHUTEND, TIPOaBell) 00s3aH JOBECTH 10 CBEJCHHS MOTpeOUTENsI PUpMEHHOE
HaMMEHOBaHWE (HaMMEHOBaHWE) CBOEH OpraHM3aIlii, MECTO €€ HaXOXXICHHUS (aJapec) M PEeKUM ee
pabotel. IlpomaBerr (MCTOMHUTENH) pa3MelIaeT yKa3aHHYI0 HH(OpMAIui0 Ha BbIBECKE. (B perl.
®enepanpHOro 3akoHa ot 21.12.2004 N 171-P3)

WzroroButens (MCNOJHUTENb, NPOAABEL) - WHAUBUAYAIbHBIM IpeANpUHUMATENb - JOJDKEH
NPEIOCTaBUTh NOTPEOUTENI0 MH(OPMALIMIO O TOCYAAPCTBEHHOW PETUCTPAIMM M HAaWMEHOBAHUU
3apErucTpPUPOBABIIETO €TI0 OPraHa.

UzroroButens (mponaselr) o0si3aH JTOBECTH O CBEJCHHS MOTpeOUTENs (UPMEHHOE HAUMEHOBAaHUE
(HaMMEHOBaHME), MECTO HAXOXKIEHUS (aapec) W pekuM pabOThl YHOJTHOMOUEHHOW OpraHH3aIiu
WIH YIOJHOMOYEHHOTO WHIMBUAYAIBHOTO TpeanpuHumarens. (B pea. deaepanbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.1. YnosHoMoueHHasi OpraHu3anus Wik yIOJIHOMOYEHHbIM WHIMBUIYAJIbHBIN MIPEANPUHUMATEND B
ciydae oOpamieHus nmorpedutenss 00s3aHBl JOBECTH IO €ro CBeAeHUs WHPopManuio o cede u
nsroroButene (mponasiie) (GpupMEeHHOE HAaUMEHOBaHHE (HAMMEHOBAHHME), MECTO HAXOXICHUS
(ampec), pexxuM pabOThl, TOCYAAPCTBEHHBIH PETUCTPALMOHHBI HOMEp 3alHuCh O CO3JaHHH
IOPUANYECKOr0  Jnla, (aMuinio, WMs, OT4YeCTBO (€CIM  HMMEETCs), TOCYdapCTBEHHBIN
PETUCTPALIMOHHBI HOMEP 3aIllMCH O TOCYIAPCTBEHHOM perucrpanuu GU3NIecKoro JIUIa B Ka4eCcTBe



WHAMBUIyaJIbHOTO TpeANpUHUMATENs ). YTOJIHOMOYEHHAs] OpraHu3alus WIK YIOJIHOMOYEHHBIN
WHAMBUTyaJIbHBIA TIpeIpUHUMATENb BIIpaBe JIOBECTU J0 CBEJIEHUs MOoTpeduTesneil nHpopMaiuo o
cebe MOCPEJICTBOM €€ pa3MEIlEeHUs] Ha CBOEM caiiTe B MH()OPMalMOHHO-TEIEKOMMYHHUKAIIMOHHOM
cetn "MuTepuet", nHPpopMalno 00 U3roToBuTee (IIPoIaBIie) MOCPEACTBOM pa3MENIeHUsI Ha CBOEM
caiite B MHPOPMaIMOHHO-TEIEKOMMYHUKAIMOHHOW ceTH "VIHTepHeT" CChUIKM Ha CTpaHMILy caiTa
u3rotoButens (mpoaaBna) B HMHMOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON cetn "VHTepHer",
comepxkamytro uHbopmaro o0 umirotoBurene (mpoaarie). (B pea. deaepanbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.2. Brnagenen arperatopa o0si3aH JOBECTH A0 CBEACHHUs MOTpeduteneid mHpopMmanuio o cede u
npoaasie (ucronHutene) (pUpMEHHOE HAaUMEHOBaHUE (HAMMEHOBAHHE), MECTO HaXOXKICHUS
(ampec), pexxuM pabOThl, TOCYAAPCTBEHHBIH PETUCTPALMOHHBIA HOMEp 3alHiCh O CO3JaHHH
IOPUIMYECKOr0  Jnla, (aMuini, WMs, OT4YeCTBO (€CIIM  HMMEETCs), TOCYdapCTBEHHBIN
PETUCTPALIMOHHBI HOMEP 3aIllMCH O TOCYIAPCTBEHHOU perucrpanuu GU3N4ecKoro JMia B Ka4eCcTBe
WHAMBUIyaJIbHOTO TpPEANPUHUMATENS), a Takke 00 HMEIONIMXCS H3MEHEHUSX B YyKa3aHHOU
nHpopmarmu. Branener arperaropa D0BOJNUT 10 CBEJAEHHUS ToTpeduTenel nudopmaiuio o cedbe u
MpoJiaBiie (MCTIOTHUTEIE) TIOCPEACTBOM €€ pa3MEIleHUsl Ha CBOUX caiiTe W (WiIM) CTpaHMIIE CaiTa B
nH(}OPMAIMOHHO-TeIeKOMMYHUKaMoHHON  cetn  "Untepuer". Wudopmamuio o mponasie
(ucriosHUTEINIE) BIIAJENIEl] arperaropa BIIpaBe JOBECTH JI0 CBEIEHHUS NOTpeOuTesiel MoCpeIcTBOM
pa3MelleHusl Ha CBOMX caiiTe U (UJIM) CTpaHUIIe caiiTa B MH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON
CeTH "Unrepuet" CCBUIKH Ha cait npojaBia (ucnomHUTENA) B
nH(}OPMAIMOHHO-TeIEKOMMYHUKaMOHHON cetn "HuTepuet". (B pen. denepanbHOTO 3aKOHA OT
29.07.2018 N 250-®3)

1.3. IlponmaBen (MCMONMHHUTENH) 00s3aH TMPEAOCTABUTH BIAJNEIBILy arperaropa M pa3MecTUTh Ha
CBOEM caiiTe B MH(POPMAIMOHHO-TEICKOMMYHHUKAITMOHHOW cetu "HMHTepHeT" (IIpH €ro Haauduu)
JIOCTOBEPHYIO MHpOpMaIUio 0 cebe, ykazaHHYI0 B yHKTe 1.2 Hacrosiel ctathu. B ciydae, eciau
MMEIOTCSI U3MEHEHHS B TakoW MH(pOpManuu, MpojaBel] (MCIIOJHUTENh) 00s13aH B TE€UEHHUE OJTHOTO
pabodero JHS ¢ MOMEHTa BHECEHMs B HE€ M3MEHEHUH COOOIIMTH BIAJENbIy arperatopa o0 3THxX
M3MEHEHUSIX M Pa3MECTUTh UX Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHONW CEeTH
"Unrepuer" (mpu ero Hammuuu). Bragenen arperaropa o0s3aH BHECTH 3TH HM3MEHEHHS B
nHbOpMAIMIO O TpoJaBIe (MCIOJHUTENE) B TEUCHHE OJHOTO paboyero JHs, €CIM pa3MelieHHE
yKa3aHHOW MH(OPMAIMK OCYIIECTBIISIETCS Ha caiiTe Biajeliblla arperaropa u (Mjn) ero CTpaHuIle
caiiTa B HMH(pOpMaIMOHHO-TEJIEKOMMYHHKalMoHHoi cetn "WHTepHer". (B pen. demepaibHOTO
3akoHa ot 29.07.2018 N 250-93)

2. Ecnum BuUI JEATENBHOCTH, OCYIIECTBISIEMBI HW3rOTOBHUTENEM (HCIIOJHUTENEM, IPOJABIIOM),
MOJUIC)KUT JIMIEH3UPOBAHUIO U (MJIM) HCIIOJHUTENb UMEET TOCYIapCTBEHHYIO aKKpPEAMTALHUIO, /0
CBEJICHUSI IOTpeOuTEIIsT JODKHA OBITh JOBeIeHa WH(OPMAIUS O BUAE ICSITEIbHOCTH M3TOTOBHUTENS
(McroHUTEIISA, IPOAABIIA), HOMEPE JUICH3UH U (W) HOMEPE CBHJETEILCTBA O TOCYAapPCTBEHHOM
aKKpEIUTAIlUN, CPOKax JEHCTBHS YyKa3aHHBIX JHIECH3MH W (WIH) CBHUJAETENBCTBA, a TaKKe
nHpopmarss o0 opraHe, BBIJIABIIEM YKa3aHHBIC JUIEH3UIO W (WJIM) CBUIETENBCTBO. (B pEl.
®enepanpHOro 3akoHa oT 16.10.2006 N 160-D3)

3. Nudopmanwsi, mpeaycCMOTpEeHHasi MyHKTaMu | U 2 HAaCTOAIIEH CTaThy, TOJDKHA OBITH JOBEJCHA JI0
CBEJICHUSl TOTpEOHTENCH TaKkKe IPU OCYIISCTBICHUH TOPTOBIM, OBITOBOIO W HWHBIX BHJOB
oOciy)XuBaHusl OTpeOUTENIeld BO BPEMEHHBIX MOMEIICHUSAX, HA spMapKax, C JIOTKOB M B APYTUX
ClIydasix, €Clid TOPTOBJIsI, OBITOBOEC M MHBIC BUABI OOCITYKHBAHHUS MOTPEOUTENEH OCYIIECTBISIIOTCS
BHE MMOCTOSTHHOT'O MECTa HaXOXACHHsI MpoAaBIa (MCIIOTHUTES).



Crares 10. Uudopmanus o ToBapax (padorax, ycjayrax)

1. UsrotoButenb (MCIOJHUTENH, TPOJABEI]) 005S3aH CBOEBPEMEHHO MPENOCTABISATH MOTPEOUTEIIO
HEOOXOJMMYIO M JIOCTOBEpHYIO MH(MOpMaIMIo 0 ToBapax (paborax, yciyrax), 00ecreunBaroIyIo
BO3MOHOCTh UX MPAaBMIILHOTO BbIOOpa. [0 oT/AenbHBIM BUIaM TOBAapOB (padoT, yCayr) MepedeHb U
crocoObl  JoBeleHUs MHGMOpMalnuMu 0 MOTpeOHuTens ycTaHaBiuBaroTcs llpaBuUTenbCTBOM
Poccuiickoii @enepanuu.

2. Undopmarnms o ToBapax (paboTax, yciayrax) B 00s13aTeJIbHOM MOPSIIKE JODKHA COICPKATh:

HAaUMEHOBAaHUE TEXHMYECKOTO0 perjaMeHTa WM MHOE YCTAaHOBJICHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanyivi 0 TEXHUUYECKOM PETYJIMPOBAHUU U CBHJIETEIILCTBYIONIEE 00 00s3aTeIbHOM
MOJITBEPKJICHUH COOTBETCTBHS TOBapa oOo3HaueHue; (B pea. @enepanpHoro 3akoHa ot 21.12.2004
N 171-®3)

CBEICHUS 00 OCHOBHBIX NOTPEOMTENILCKUX CBOMCTBaX TOBapoB (paboT, yCIyr), B OTHOIICHUH
NPOAYKTOB MHUTAHHS CBEACHUS O COcTaBe (B TOM YHCIE HAaUMEHOBAHUE HCIOJIb30BAaHHBIX B
MIPOIIECCE M3TOTOBJIEHUS MPOJYKTOB IHMTAHUS MHUIIEBBIX J00aBOK, OHMOJIOTMYECKH aAKTHUBHBIX
no6aBoK, HMH(OpPMaLKs O HAIMYMM B NPOAYKTaX INHUTAHUS KOMIIOHEHTOB, IIOJIYY€HHBIX C
NIPUMEHEHUEM T'C€HHO-MH)KEHEPHO-MOAU(DUIIMPOBAHHBIX OPraHU3MOB, B Ciydae, €ClU COJAEp KaHUe
YKa3aHHBIX OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJsieT OoJiee JEBATH AECATHIX IPOLEHTA),
MUIIEBOIN 1IEHHOCTH, HA3HAYEHHUHU, 00 YCJIOBUAX MPUMEHEHUS U XPaHEHHUs MPOIYKTOB IMUTAHHUS, O
croco0ax M3roTOBJICHHSI TOTOBBIX ONf0/, Bece (00BbEMeE), aTe U MECTE M3TOTOBJICHUS M YITaKOBKHU
(pacdacoBkM) IPOAYKTOB MUTAHUS, a TAKXKE CBEJICHHUS O MPOTUBONOKA3AHUIX IS UX HMPUMEHEHHUS
Mpy  OTAENBbHBIX 3a0osieBaHusX. Ilepedenp ToBapoB (pabot, yciyr), uHGOpMAIMS O KOTOPBIX
JIOJDKHA COJIEp’KaTh MPOTHBOIOKA3aHUS JUI WX TPUMEHEHUS MNpPU OTAEIbHBIX 3a00JIeBaHMSX,
yrBepknaercs [IpaBurensctBom Poccuiickoit ®epepanuu; (B pen. denepanbHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHY B pYOJISIX U yCIIOBUS MMPUOOPETEHHS TOBAPOB (paboT, yCIIyr), B TOM YKCIIE TIPU OTIaTe TOBAPOB
(pabot, ycnyr) uyepe3 OIpeAeleHHOE BpeMsl MOcie WX TMepefadd (BBITOJHEHHS, OKa3aHMs)
MOTPEOHTEINIO, TIOJIHYI0 CYMMY, IOJUIeKAIIYIO BBIIUIATE TIOTpeOHUTENeM, U rpadUK MOTalleHHs dTOH
cymmbl; (B pea. @eaepanpHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTHIHBIN CPOK, €CJIM OH YCTaHOBIIEH; (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-03)

npaBwia v ycJIoBUs 3(pPEeKTHBHOTO U 6€30MacCHOTO UCIIOIB30BaHUs TOBAPOB (paboT, yciyr);

nH(popMaImio 00 dHepreTuueckor 3pGEeKTUBHOCTA TOBAPOB, B OTHOIIEHUU KOTOPBIX TPEOOBAHHE O
HaJMYUM Takod WHQPOPMAIMK ONPENCJICHO B COOTBETCTBHM C 3aKOHOJATEILCTBOM 00
9HEProcOEpeKECHUN W O TOBBINICHUN SHepreTndeckor 3ddexrtuBHOCTH; (B pen. DeaepaabHOro
3akoHa oT 23.11.2009 N 261-P3)

CpOK CJ'Iy>K6BI HJIKX CPOK I'OAHOCTHU TOBApPOB (pa60T), YCTaHOBJICHHBII;’I B COOTBCTCTBHH C HACTOAILIUM
3aKOHOM, a TaKoKC CBCACHHUA O HCO6XOI[I/IMBIX HeﬁCTBHHX HOTpC6I/ITCJ'I$I MO0 UCTCUYCHUHU YKA3aHHBIX
CPOKOB M BO3MOJKHBIX IMOCICACTBHUAX IIPU HCBBIIIOJIHCHUU TAKHX HCﬁCTBHﬁ, CCJIM TOBAphbI (paGOTBI)
N0 UCTCUYCHUHU YKA3daHHBIX CPOKOB HNPCACTABJIAIOT OIMACHOCTb IJIS KU3HHU, 340POBbI U MMYIHICCTBA
HOTpe6I/ITCJ'I}I WJIKM CTAHOBATCA HECIIPUTI'OJHBIMH JI1 UCIIOJIB30BAaHMS 110 HA3HAYCHHIO,

aapec (MeCTO HaxoOXIeHWs), (UPMEHHOE HaWMMEHOBaHHWE (HAMMEHOBAHHE) W3TOTOBHUTENS
(ucrioyHUTENSA,  TPOJABIA),  YIOJHOMOYEHHOW  OpraHM3aldd WX YIMOJHOMOYEHHOTO
MHIUBUYaJIbHOTO MpEANpUHUMATEIs, UMIopTepa; (B pen. PeaepanbHoro 3akoHa ot 25.10.2007 N
234-®3)




nHpopmarmio 00 00si3aTeTbHOM TOATBEPXKIACHUH COOTBETCTBHSI TOBapoB (paboTt, ycmiyr),
yKa3aHHBIX B IYHKTE 4 cTaThu 7 HacTosmero 3akona; (B pea. denepanbroro 3akoHa ot 17.12.99 N
212-®3)

I/IH(l)OpMaLII/IIO O IMpaBUJIax IpOoadaxu TOBApPOB (BLIHOJ'IHGHI/ISI pa60T, OKa3aHUus yCJIyr);

yKa3aHWE Ha KOHKPETHOE JHI0, KOTOpoe OyJeT BHIMONHATH paboTy (OKas3bIBaTh YCHyry), U
nHPOpPMAIMIO O HEM, €CIIM 3TO MMEET 3HaueHHUe, UCXOJs U3 Xapakrepa paboTsl (yciyru); (B pen.
denepanpHOro 3akoHa o1 17.12.99 N 212-D3)

yKa3aHUE Ha HMCIOJIb30BaHUE (POHOTpaMM NPU OKA3aHUU PA3BIICKATEIBHBIX YCIYT UCIOJHUTEISIMU
MY3bIKaJbHBIX TIPOM3BeAcHHM. (B pea. PeaepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Ecin mpuoOperaemspiii morpeOuteneM ToBap ObUT B YMOTPEOJCHUH WJIM B HEM YCTPAaHSICS
HEJOCTATOK (HEIOCTATKHU), MOTPEOUTEIO T0DKHA OBITH MpeocTaBiieHa nH(OpMaIus 00 3TOM.

3. Undopmarus, npemycMoTpeHHass MyHKTOM 2 HACTOSIIEH CTAaTbU, JOBOJIUTCS 1O CBEICHUSA
MoTpeOuTENe B TEXHUYECKON JOKYMEHTAIlMU, TpujiaraeMond K ToBapaM (paboTam, yciyram), Ha
ITUKETKaX, MAPKUPOBKON MM UHBIM CIIOCOOOM, MIPUHSATBHIM JIJIsl OTJEJIbHBIX BHI0B TOBapoB (pador,
yeiyr). Uadopmarust 06 00s13aTeIbHOM MOATBEPKICHUN COOTBETCTBHUSI TOBAPOB MPEICTABISETCS B
MOPSAJIKE M CTIOCO0aMH, KOTOphIE YCTaHOBJIEHBI 3aKOHOAATeIhCTBOM Poccuiickoit dexepamuu o
TEXHUYECKOM pEeryjIMpoBaHMM, M BKJIOYAaeT B ceOsd CBeIEeHUS O HOMepe JOKYMEHTa,
MOJITBEPK/IAIOIIET0 TAKOE COOTBETCTBHE, O CPOKE €ro JICHCTBUS M 00 OpraHu3aliy, €ro BbIJaBIIEH.
(B pen. @enepanpHbix 3ak0HOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

AG3air - Ytparun cuiy. (B pea. @enepansHoro 3akona ot 21.12.2004 N 171-D3)

Crartba 11. Pe:kum padoTsl npoaaBua (MCIOJHUTEJIA)

1. PexxuM paboThI TOCYIapCTBEHHBIX, MYHHUIIMIIAIBHBIX OPTraHU3AIMid TOPTOBJIH, OBITOBOTO M MHBIX
BUJIOB OOCIIY)KMBaHHUSI TMOTPEOHTENCH YCTaHABIMBAETCS IO PEUICHHIO COOTBETCTBEHHO OPTaHOB
UCIIOJTHUTENLHOH  BiacTh CcyObekToB Poccmiickoit  denepanum  #  OpraHoB  MECTHOTO
CaMOYIPaBJIEHUS.

2. Pexnm pa6OTbI 0pl"aHPI3aL[PIfI, OCYHICCTBJIAIOMIUX ACATCIIBHOCTL B C(l)ean TOpPTrOBOIO, OLITOBOIO
1 HMHBIX BHI0B 06CJ'Iy>KI/IBaHI/I$I HOTpC6HT€J'ICfI U HC YKa3aHHBIX B ITYHKTC 1 HaCTOHH_[Cﬁ CcTaTtbu, a
TAKXKC MHAWBUAYAJIbHBIX HpeI[HpHHHMaTeJ'IefI YCTAaHABJIIMBACTCS UMHU CaMOCTOATCIIBHO.

3. Pexum paboThl nponaBia (MCHOJHUTENSI) JOBOIUTCS IO CBEJACHHUS MOTpeOMTENeH W JIOJDKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratbs 12. OTBEeTCTBEHHOCTb M3TOTOBUTEJISI (MCIIOJTHUTEJIA,
NMPOoJAaBIIA, BJIAEJIbIA arperaTopa) 3a HeHaAJIexKaly HHpopMauio
0 ToBape (padore, ycayre) (B pea. @eaepajabHbIX 3aKOHOB 0T
21.12.2004 N 171-®3, ot 29.07.2018 N 250-P3)

1. Ecimm moTtpeOuTenmo He MNpeAocTaBlieHa BO3MOXHOCTh HE3aMEIJIUTEIHHO TOMYYUTh IPHU
3aKJIIOYEHUH JoroBopa HH(opmaiuioo o ToBape (pabore, yciyre), oH BIOpaBe MOTpeOOBATh OT
MpoJiaBiia (MCTIOTHUTEIS) BO3MEIIEHUSI YOBITKOB, TPUYUMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT
3aKJIIOYEHHs] JOTOBOpAa, a €clH JOTOBOP 3aKIIOYEH, B Pa3syMHBIH CPOK OTKa3aThCs OT €ro




UCTIOJIHEHHST ¥ TMOTpeOOBaTh BO3BpaTa YIUTAYEHHOW 3a TOBAp CYMMBI M BO3MELICHHUS JPYTHX
yOBITKOB. (B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-P3)

[Ipu oTka3e OT UCTIOTHEHHS JOTOBOPA MOTPEOUTENb 00s3aH BO3BPATUTH TOBAp (pe3ysibTaT paboThI,
YCIIyTH, €CJIA 3TO BO3MOXHO IO MX XapakTepy) mpoaaBiy (McmoiHUTENO). (B pea. DeaepanbHbIX
3ak0HOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

2. IlponmaBen (MCHOJIHUTENb), HE NPEIOCTABUBLIMK TMOKYNATEI TOJHOM M JOCTOBEPHOM
uHpopMmaIu o ToBape (paboTe, yciyre), HeCET OTBETCTBEHHOCTb, IPETYCMOTPEHHYIO TyHKTaMU 1 -
4 cratpu 18 wimm nmyHkTOM 1 cratbu 29 HacTosmiero 3akoHa, 3a HEAOCTaTKH ToBapa (paboTsl,
yCIIyTH), BO3HHUKIIHME TOCJIE €ro Iepeaadyd MOTPEOUTENI0 BCIEICTBUE OTCYTCTBHS y HETO TaKOU
uHpopmarmi. (B pen. eaepanbsHoro 3akona ot 17.12.99 N 212-D3)

2.1. Bnagenen arperatopa, MpPEIOCTaBUBIIMI TOTPEOUTENI0 HEIOCTOBEPHYIO WM HEMOIHYIO
uHdopmario o ToBape (yciyre) WM TpojaBile (UCIOJHUTENE), Ha OCHOBAaHUM KOTOPOi
noTpeduTeseM Obl 3aKIII0YEH JIOTOBOP KYIUTH-TIPOIaXH (IOTOBOP BO3ME3JHOTO OKa3aHUS YCIIYT) C
MPOJIaBIIOM (MCIIOJIHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUUYMHEHHBIC TOTPEOHUTEIIO
BCJICJICTBUE TIPEIOCTABICHUS eMy Takoi uHpopmanmu. (B pen. @enepanpHoro 3akoHa ot 29.07.2018
N 250-®3)

Ecnmu wHOE He mMpeaycMOTPEeHO COTJAllICHHEM MEKAY BIAJENbIleM arperatopa ¥ IPOJaBIOM
(MCTIONTHUTENIEM) WIIM HE BBITEKAaeT M3 CYIIECTBA OTHOIICHHWH MEXIy HHUMH, OTBETCTBEHHOCTH 3a
UCTIOJIHEHHE JIOTOBOPA, 3aKIIOYEHHOT0 TIOTPEOUTENIEM C MTPOAABLOM (MCIIOIHUTEIEM) Ha OCHOBAHUHU
MPEJIOCTaBICHHON BJaAeNblleM arperaropa wuHbopMamuu O ToBape (yciayre) WM MPOJaBIle
(ucnomHUTEINE), @ TAKXKE 32 COONIOICHHE MPaB MOTpeOUTeNeH, HApYIICHHBIX B PE3YJIbTATE Mepeaadn
MoTpeOuTeNI0 ToBapa (YCJIyrH) HEHAJUIeKaIlero KadecTBa M OOMEHa HEeNpOI0BOJIbCTBEHHOTO
TOBapa HaJyIeKallero KayecTBa Ha aHAJOTUYHBIMA TOBap, HECET MpojaBell (MCIOIHUTEND). (B pell.
®enepanpHOro 3akoHa ot 29.07.2018 N 250-D3)

Bnaneneu arperatopa HC HCCCT OTBCTCTBCHHOCTL 3a Y6BITKI/I, NPUINHCHHBIC HOTp€6I/IT€.TIIO
BCJICACTBHUC MIPCAOCTABIICHUA CMY HCI[OCTOBCpHOfI WA HEMOJIHOM I/IH(l)OpMaI_II/II/I O TOBApcC (ycnyre),
B cClIydae, cCJIM BJaAclCl arperaropa HC HU3MCHACT I/IH(l)OpMaI_II/II-O O ToBape (ycnyre),
MNpEeaAOCTAaBJICHHYIO TPOAABIIOM (I/ICHOHHI/ITGHCM) " COACPIKAIYIOCA B IIPCAJIOKCHNUN O 3aKIIFOUCHUHU
A0TOBOpa KYIUIU-IIPOAAKH ():[OFOBOpa BO3MEC31HOI'O OKa3aHMHA ycnyr). (B pea. CDez[epaJILHoro 3dKOHa
or 29.07.2018 N 250-®3)

2.2. Ilorpeburenp BIpaBe NPEABSBUTH TPEOOBAHHE K BiaJeNblly arperatopa o BO3BPaTe CyMMbI
IIPOM3BEICHHON UM Ipe/IBapUTeNIbHON oMIaThl ToBapa (yciyru). Binanenern arperaropa Bo3Bpariaer
CyMMY TIOJIyY€HHOH MM TIpeIBapUTEIbHONW OIUlaThl ToBapa (yClIyr) B TEU€HHE JECITH
KaJeHJApHBIX THEH co JHS NpeAbsABICHUS NOTpeOUTENeM TaKOro TpeOOBaHUs IPU OJJHOBPEMEHHOM
HaJIMYUU CIIeyIONMX ycloBuil: (B pea. deaepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

ToBap (ycayra), B OTHOIIEHHWU KOTOPOTO IMOTpeOWTEIeM BHECEHA MpeABapuTeNbHAas OIulaTa Ha
OaHKOBCKHIA CUET BJIaJelblla arperatopa, He MmepeaH moTpeOuTeNo B cpok (yciayra He okazaHa B
cpok); (B pen. DeaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

MOTPEeOUTENh HANpaBUI TPOAABIYY (MCIIOJHUTENTIO) YBEJAOMJICHHE 00 OTKa3e OT HCIOJIHEHHUS
JOTOBOpa KYIUTU-TIPOJIAXH (JIOTOBOpa BO3ME3THOTO OKa3aHHs YCIyT) B CBSI3U C HapyIICHUEM
MPOJIABIIOM (MCTIOTHUTENIEM) 00s3aTeNbCTBA TepenaTh ToBap (OKa3aTh YCIYry) B YCTaHOBJICHHBIM
cpok. (B pen. @exnepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

Hapsimy ¢ TpeboBaHmeM O BO3Bpare CyMMBbl MPEIBAPUTEIBHOW OIUIaThI TOBapa (YCIIyTH)
NoTPeOUTENh HAIPABISIET BJIAJEJBILy arperaropa MOJITBEPXKICHHE HAMpPaBICHUS MPOAABILY



(MCTIOTHUTEII0) YBEIOMJICHHS 00 OTKa3e OT HCIOJHEHHs JOrOBOpa KYIUIU-TIPOJAXH (IOTOBOpA
BO3ME3HOT0 OKa3aHus yciuyr). (B pea. denepansHoro 3akona ot 29.07.2018 N 250-D3)

Ecin wHOe HEe mnpeaycMOTpEeHO YCIOBHSIMH IIOJIb30BATEIBCKOTO WM HHOTO COTJIAIICHUS
noTpeduTeNs C BIAJEBIIEM arperatopa, yBeIOMIIEHHE MpPOAaBIy (MCHOJHHUTEN0) 00 OTKaze OT
WCIIOJTHEHHSI JOTOBOPA KYIUTH-MIPOJAXKH (IOTOBOpa BO3ME3JHOTO OKAa3aHHS YCIYT) MOXKET OBITh
HANPAaBJICHO BJIAJCIIBILY arperatopa, KOTOpbIii 00s3aH HAMPaBUTh €ro MPOJABIy (MCIIOJHUTEIO). (B
pen. ®enepanbroro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciyuae, ykazaHHOM B IIYHKTE 2.2 HACTOSIIEH CTaThH, BIIAJEIEI] arperaropa BpaBe 0TKa3aTh
MOTPEOUTENIO B BO3BpATE CyMMBI MPEIBAPUTEIHHON OIUIAThl TOBapa (YyCIyTH) MPH MOJTYYCHHHA OT
npozAaBIa (MCHIOTHUTENS ) TOATBEPIKICHUS IPUHATHS TOTpeOuTENIeM ToBapa (OKa3aHus YCIIyTy) MpU
YCIIOBUHM, 4YTO KOIUS TaKOro TIIOATBEpPKAEHUS Oblla HaIlpaBlieHa BIAAEIbIIEM arperaropa
MOTPEOUTENIO B TEUCHHUE JIECATH KaJCHAAPHBIX AHEW CO JHS TMOJY4YeHHs BIAJEJbIIeM arperaropa
TpeOOBaHMs O BO3BpATEe CyMMBI MPEABAPUTEILHON OriaTel ToBapa (yciyru). B coyyae Hecormacus
noTpeduTeNss ¢ TMPEeICTAaBICHHBIMH BIIAACIBIEM arperatopa JI0Ka3aTelIbCTBAMU PHHSATHUS
norpebureneM ToBapa (OKa3aHHMS YCIYrd) NOTpeOUTENh BIpaBe TpeOOBAaTh BO3BpaTa CYMMBI
MIPOU3BEJICHHOH WM IMPEABAPUTENILHOW OIUIaThl TOBapa (yclyru) B cyAeOHOM mopsiake. (B pen.
®enepanbHOro 3akoHa ot 29.07.2018 N 250-P3)

3. Ilpu mnpuyuHEeHMHM BpeAa KHU3HH, 3J0POBBI0O U HMMYIIECTBY THOTpPEOUTENss BCJIEICTBUE
HEMpEeJAOCTaBJICHUSI €My TIOJHOM W JOoCTOBepHOM wuH(opMmanmu o TOBape (pabore, yciyre)
noTpeduTeNb BIIpaBe MOTPeOOBaTh BO3MEIIEHHUS TAaKOro Bpeda B IOPSJKE, MPEAYCMOTPEHHOM
cratbeil 14 Hacrosimero 3akoHa, B TOM YHCJE IOJHOTO BO3MELICHHS YOBITKOB, NMPUYUHEHHBIX
MPUPOAHBIM OOBEKTaM, HAXOASIIMMCS B COOCTBEHHOCTH (BIAJCHHWM) TOTpeOuTeNd. (B pen.
®enepanpHOro 3akoHa ot 17.12.99 N 212-P3)

4. Tlpu paccMoTpeHHH TpeOOBaHUN MOTPEOUTENST O BO3MEIICHHH YOBITKOB, NPUYMHEHHBIX
HEJI0OCTOBEPHOU WJIM HEJIOCTATOYHO MOJIHOW nH(popmalueit o ToBape (padote, yciayre), HEOOXOIUMO
UCXOIIUTH M3 TPEATIONOKEHUS 00 OTCYTCTBUH Y MOTPEOUTENS CIIeNUATBHBIX TIO3HAHUN O CBOMCTBAX
W XapakTepucTHKax ToBapa (pabotel, yciyru). (B pea. denmepanpHoro 3akona ot 17.12.99 N
212-@3)

Cratbs 13. OTBEeTCTBEHHOCTb M3TOTOBUTEJISI (MCIIOJTHUTEJIA,
NMPOAABIA, YIIOJHOMOYEHHOM OPraHU3alUM UJIN YIIOJTHOMOYEHHOT 0
HHAMBHUAYAJbHOIO NPeANPUHUMATEJIS, MMIIOPTEPA) 3a HAPYIIeHHe
npas norpeoduresiei (B pea. @egepajbHoro 3akona or 21.12.2004 N

171-®3)

1. 3a HapyuieHue npaB noTpeOuTesneld U3roTOBUTENb (MCIIOIHUTENb, MPOJABEL, YIIOJIHOMOYEHHAs
OpraHu3alusi WIM YHOJHOMOYEHHBIH HWHAMBHUIYAJIbHBIH MNpeIIpUHUMATENb, HUMIIOPTEp) HECET
OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO 3aKOHOM HJIM J0roBOpoM. (B pea. denepalibHOro 3aKOHA OT
21.12.2004 N 171-P3)

2. Ecniu wmHOE HE YCTAaHOBJIEHO 3aKOHOM, YOBITKH, NPUYMHEHHbIE MNOTPEOUTEN0, MOJIeKAT
BO3MEIIIEHHUIO B TIOJIHOM CyMMe CBEPX HEYCTOWKH (TI€HH), YCTAHOBJIEHHOM 3aKOHOM HJIM JIOTOBOPOM.
(B pen. denepanbHoro 3axkoHa ot 17.12.99 N 212-P3)

3. Vnnara HCYCTOﬁKH (HCHI/I) U BO3MCIHICHHUC Y6BITKOB HC OCBO60)K,I[aIOT HU3TrOTOBUTCIIA
(I/ICHOHHI/ITCHH, poaaBua, YIOJIHOMOYCHHYIO OpraHuU3alnuro NI YIOJIHOMOYCHHOI'O



WHIUBUAYAIBHOTO TPEANPUHUMATENS, HMIIOPTEpa) OT WCIONHEHHs BO3JIOKEHHBIX Ha HETO
00s13aTeNIbCTB B HaType mepen morpedureneMm. (B pen. denepanpHoro 3akona ot 21.12.2004 N
171-®3)

4. N3rotoBuTelb (MCIOJHUTEND, TPOJABEL, YIIOJHOMOYEHHAs OpraHU3allyis WK YIOJHOMOYEHHBII
WHAMBHUIyaJIbHBIA TPEANPUHUMATEb, HUMIIOPTEP) OCBOOOXMAETCS OT OTBETCTBEHHOCTH 3a
HEHUCITOJHEHHE 0053aTEILCTB WIIM 34 HEHAJIeKalllee HCIIOIHEHHE 00513aTEIBCTB, €CIIH JOKAXKET, YTO
HEHCIIOJITHCHHE 00s3aTeIbCTB WM WX HEHAIIS)KAIIEe HWCIOIHCHHE MPOU30IIO BCJCACTBUE
HENPEOJI0JIMMOM CHJIBI, @ TaK)K€ MO HMHBIM OCHOBAHHSIM, NMPETYCMOTPEHHBIM 3aKOHOM. (B pe.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

5. TpebGoBanusi motpebutens o0 yriare HEYCTOWKH (TI€HH), MPETYCMOTPEHHOW 3aKOHOM WIIH
JOTOBOPOM,  TOJJIEKAT  YAOBJIETBOPEHHIO  M3TOTOBHUTENEM  (MCHOJIHUTEIEM, MPOAABLOM,
YIOJIHOMOUYEHHON OpraHu3alued WiM YHOJHOMOYEHHBIM WHIUBUIYAJbHBIM TMPEANPUHUMATEIIEM,
UMIIOPTEPOM) B T0OPOBOJIBHOM Mopsiake. (B pen. PenepanbHbix 3ak0oHOB 0T 17.12.99 N 212-®3, ot
21.12.2004 N 171-P3)

6. Ilpm ynoBIETBOPEHUH CYJIOM TpeOOBaHMI TMOTPEOUTENs, YCTAHOBJIICHHBIX 3aKOHOM, CY]I
B3bICKHBAET C H3rOTOBUTENS (MCIIOJHUTENS, MpOJaBla, YHNOJHOMOYEHHOM OpraHu3aluu Win
YIOJIHOMOYEHHOIO HMHJAWBUIYaJbHOIO TpEeANpUHUMATENS, HMIOpPTEpa) 3a HECOOJNI0JIeHHE B
JO0OpPOBOJILHOM TIOPSZIKE YIOBJIETBOPEHUSI TpeOOBaHM moTpeduTens mrpad B pasMepe MAThACCIT
MIPOLEHTOB OT CYMMBI, NPHUCYXJIEHHOM CylOM B Moyb3y mnotpedurens. (B pen. PdenepanbHOTO
3akoHa oT 21.12.2004 N 171-93)

Ecin ¢ 3asBrneHueM B 3alIUTy MOpaB MOTPEOUTENs BBICTYNAKOT OOIIECTBEHHbIE OOBEIMHEHUS
norpebutenel (MX accolUalMM, COIO3bl) WJIM OpPraHbl MECTHOTO CAaMOYIIPaBJICHUS, ISTHIECAT
MPOLEHTOB CYMMBl B3BICKAHHOTO INTpada MepeunuciIstoTcsl YKa3aHHBIM OOBbEIMHEHUSIM (MX
accolualusM, COr3aM) UM OpraHaM.

Cratbsa 14. UmyiecTBeHHAasi 0OTBETCTBEHHOCTD 32 Bpe,
NPUYUHEHHbIH BCJIEACTBHE HEIOCTATKOB TOBapa (padoThl, yCJIYIH)

1. Bpen, mNpuYMHEHHBIA JKW3HW, 3/J0POBBI0 WM HMYIIECTBY TIOTPEOUTENS BCIIEACTBHUE
KOHCTPYKTUBHBIX, TPOU3BOACTBEHHBIX, PEHENTYpPHBIX WM WHBIX HEIOCTATKOB ToBapa (paboThl,
YCIIYTH), TIOJICKUT BO3MEIICHHUIO B TIOJTHOM 00BEME.

2. IIpaBo TpeboBaTh BO3MEIIEHUS Bpela, IPUUUHEHHOTO BCIIEJICTBHME HEJIOCTATKOB TOBapa (paboThl,
YCIIyTH), MPU3HAETCS 3a JIIOOBIM MOTEPIEBIIMM HE3aBHCHUMO OT TOT'O, COCTOSUI OH B JOTOBOPHBIX
OTHOIICHUSX C MPOJIABIIOM (MCTIOJHUTEIIEM) UITH HET.

3. Bpen, npu4rHEHHBI KU3HU, 3I0POBBIO WM UMYIIECTBY MOTPEOUTEINS, MTOAJICKHUT BOSMEIICHHIO,
€CJIM BpeJ MPUYMHEH B TEUYCHUE YCTAHOBJICHHOTO CPOKa CIIY)KObI WJIM CpOKa TOJHOCTH TOBapa
(paboThl).

Ecnu Ha toBap (pe3ynbrar paboThl) JOJKEH OBITh YCTAHOBJIEH B COOTBETCTBHM C MyHKTamH 2, 4
CTaThbM 5 HACTOSIIEro 3aKoHa CPOK CIIy)KObI WIIM CPOK TOAHOCTH, HO OH HE YCTAaHOBIIEH, JTHOO
noTpeduTeNro He ObLIa MPEOCTaBICHa NOTHAs U JOCTOBEpHAst HH(POPMAIUS O CPOKE CIY>KOBI MIIN
CpOKE TOJHOCTH, JIMOO MOTpeOUTeNnh HE ObUT MPOMHPOPMHUPOBAH O HEOOXOAUMBIX ACUCTBUSX IO
HCTEUEHUH CPOKA CIYKOBI MIIM CPOKA TOAHOCTH U BO3MOKHBIX TOCJIEICTBUSX MPHU HEBBITIOTHEHUN
YKa3aHHBIX JCUCTBUH, MO0 ToBap (pe3ynbTar pabOThl) MO UCTEYCHHH STUX CPOKOB IMPEICTABISICT
OTACHOCTD JUIS KU3HU W 37I0POBbBsI, BPEJ MOJJICKHUT BO3MEIICHHIO HE3aBUCUMO OT BPEMEHHU €ro



npuanHeHus. (B pea. @eaepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Eciu B cooTBEeTCTBUM ¢ MYHKTOM | CTaThu 5 HACTOSIIErO 3aKOHA MU3TOTOBUTEIND (MCIIOJIIHUTEID) HE
yCTaHOBWJI Ha ToBap (paboTy) CpOK CIy>KObI, BpeJ MOMJICKUT BO3MEUICHHIO B CIIydae €ro
NPUYUHEHHUS B TEUEHHE JECSITH JIET CO JIHS Tepeaadu ToBapa (paboThl) MOTPEOUTENIO, a €CIU JIEHb
nepesayd yCTaHOBUTh HEBO3MOXHO, C JaThl W3TOTOBJICHUS TOBapa (OKOHYAHHS BBIMTOJIHEHUS
paboThl).

Bpeﬂ, HpI/I‘{I/IHeHHHﬁ BCJICACTBUC HEAOCTATKOB TOBapa, HNOMJICKHUT BO3MCIICHUIO IIPpOAABIOM HIIHA
HU3roTOBUTCJICM TOBapa 110 BBI60py HOTCPICBUICTO.

Bpen, npuynHEHHBIM BCeACTBUE HEIOCTATKOB pPa0OThl WIIM YCIYTH, IMOJIJIEKUT BO3MEILECHUIO
HCIIOJIHUTETIEM.

4. I3roTOBHUTEIb (I/ICHOJ'IHI/ITCJ'IB) HCCCT OTBETCTBCHHOCTD 3a BPC/, HpI/I‘{I/IHCHHHﬁ JKU3HHU, 300POBBIO
Win UMYHICCTBY HOTp€6I/IT€JI$I B CBA3M C HCIIOJB30BAHUCM MATCPHUAJIOB, O60py,[[0BaHI/I$I,
HHCTPYMCHTOB U HHBIX CpCACTB, H€06XOI[I/IMBIX JJIs1 IPOU3BOJACTBA TOBApPOB (BBIHOJ'IHGHI/ISI pa60T,
OKa3aHUuA YCJIyF), HE3aBUCUMO OT TOI'O, HO3BOJIIJI YPOBCHb HAYYHBIX U TCXHUYCCKHUX 3HAHUU
BBISIBUTh UX OCOOBIC CBOMCTBA MIIM HET.

5. WsrotoBurens (MCIOTHUTENb, MPOAABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CJIH JOKAXKET,
9YTO Bpel TNPUYMHEH BCJIEIACTBHE HEMPEOJOJUMON CHIIBI WIM HapylIeHUS IOTpeduTeseM
YCTAQHOBJICHHBIX TPAaBHJI HCIOJb30BAaHUSA, XPAHEHUS WM TPAHCIOPTUPOBKM ToBapa (paboTsl,

YCIIYTH).

Crarps 15. Komnencauus MopajabHOTo Bpeaa

MopanbHblif  BpeJl, NPUYMHEHHBIM TOTPEOUTEN0 BCJIEACTBUE HAPYIIEHUS H3TOTOBUTENIEM
(ucriosnHUTENIEM,  MPOJABLIOM,  YIOJIHOMOYEHHONW  OpraHu3aluedl WiId  YIOJHOMOYEHHBIM
WHAMBUIyaJIbHBIM TpPEANpUHUMATENEM, HUMIOPTEPOM) IMpaB MOTPEOUTENs, IPETyCMOTPEHHBIX
3aKOHAMH M TIPaBOBBIMU akTamMu Poccuiickoit Denepanuu, peryaupyoinMi OTHOIIIEHUS B 00IacTH
3alUTHl [IpaB MOTpeOUTENeH, MOJJIEKUT KOMIEHCAUK NMPUYUHUTENIEM BpeAa MpPU HAIMYUU €ro
BUHBL. PazMep KoMIeHcalMy MOpaJbHOTO BpeAa ONpeAeNsieTcsl CyI0M U He 3aBHCHUT OT pa3Mepa
BO3MEIIIEHUS UMYIIECTBEHHOTO Bpena. (B pen. denepanbHbix 3akoHOB OT 17.12.99 N 212-P3, ot
21.12.2004 N 171-P3)

KOMHCHC&HI/I?[ MOpPAJIbHOTO BpE€aa OCYHICCTBIISICTCA HE3aBUCUMO OT BO3MCIICHUA MMYIICCTBCHHOT'O
Bpcaa U IMOHCCCHHBIX HOTp€6I/IT€JI€M Y6BITKOB.

Crartps 16. Hegonyctumblie ycJa0BHsI 10T0BOPA, YHIEMJISIOIIME NIPaBa
NnoTpeduTeE IS, 3aNPeThl U 00A3AHHOCTH, HAJIAraeMble HA MPOJIABIA

(ucnmostHMTE IS, BJaJEJabLA arperaTtopa) (B pea. PeaepajbHOro 3aK0HA
or 01.05.2022 N 135-P3)

1. HC,I[OHYCTI/IMBIMI/I YCIOBUSIMU  JOTOBOpad, YHICMJEIIOINIHWMU IIpaBa HOTp€6I/IT€.TI$I, SABJIAAIOTCA
YCiioBUsA, KOTOpPBIC HApPYHIAOT TIIpaBUJId, YCTAHOBJICHHBIC MCKAYHAPOAHBIMU JOTrOBOpaMH
Poccuiickoi CDCI[CpaL[I/II/I, HaCTOAIIIHUM 3aKOHOM, 3dKOHaMU U IPUHHUMACMBIMHU B COOTBCTCTBHUH C
HHUMHW HHBIMHW HOPMATUBHBIMH IIPABOBBIMHU 4KTaMHU Poccuiickoit dDeL[epaLu/H/I, peryiimpyromumMun
OTHOIIIEHHS B 00JIACTH 3alllUTBI IIpaB HOTpC6PIT€J'ICI>i. HCI[OHYCTI/IMBIC yciaoBus O0roBopa,
YIIEMJEIIONIUE IIpaBa HOTp€6I/IT€H${, HHYTOXXHBI.




Ecnu BkItOYeHHE B IOTOBOP YCJIOBMHM, YHIEMIISIONIUX MpaBa MOTPEOUTENs, MOBJIEKIO NPUIMHEHNE
yYOBITKOB OTPEOUTEINIO, OHU MOAJIEKAT BOSMEILIEHUIO TPOAABIIOM (M3rOTOBUTEINIEM, UCTIOJIHUTEIIEM,
HMIIOPTEPOM, BIJIAJICIBIIEM arperatopa) B TIOJHOM OOBbEME B COOTBETCTBHHM CO cTaThed 13
HACTOSIILIEro 3aKOHa.

Tp€6OBaHI/IC HOTp€6I/IT€J'I$I O BO3MCIICHHUHU Y6BITKOB MOMJIC)KUT YAOBJIICTBOPCHUIO B TCUCHHUEC ACCATU
,I[Hefl CO OHA €T0 NPCABABIICHUA.

2.K HEAOIIYCTUMBIM YCJIIOBHSAM AOI'0OBOpA, YHICMIIIOIINM IIpaBa HOTpC6I/IT€J'I$I, OTHOCATCA:

1) ycnoBusi, KOTOpbIE MPEIOCTABIISIOT MPOAABIY (M3rOTOBUTENIO, HCIIOTHUTEIO, YIIOJTHOMOYEHHOM
OpraHu3allid WIA YNOJIHOMOYEHHOMY HHIMBUAYaJbHOMY IpPEANPUHUMATENI0, HMIIOPTEPY,
BJIQJIeTIbIy arperatopa) HpaBO Ha OJHOCTOPOHHHMI OTKa3 OT MCIIOJIHEHHUS 00s3aTeNbCcTBA MU
OJTHOCTOPOHHEE HW3MEHEHHE YCJIOBUU oOs3arenbcTBa (IpeaMmeTa, LEHbl, CpPOKa U HHBIX
COIJIACOBAHHBIX C MOTPEOUTENIEM YCJIOBHUI), 32 MCKIIIOUEHHEM CIIy4aeB, €CJIM 3aKOHOM WJIM MHBIM
HOPMAaTHMBHBIM TMpPaBOBHIM akToM Poccuiickoit ®Penepanuu NOpeaycMOTpEHa BO3MOXKHOCTD
MIPEIOCTABICHHSI JOTOBOPOM TaKoTo 1paBa;

2) yclioBUs, KOTOPhIE OTPAHUYHMBAIOT MPABO MOTPEOUTENA HA CBOOOHBIN BHIOOP TEPPUTOPHUATILHOM
MOJICY/THOCTH CHIOPOB, IPEAYCMOTPEHHBIA YHKTOM 2 cTaTthk 17 HacTosiero 3akoHa;

3) ycioBHs, KOTOpble YCTaHABJIMBAIOT JUIs NOTpeOuTens mrpadHble CAaHKUUUM WIM HHbIE
00s13aHHOCTH, TPEIMATCTBYIONIME CBOOOJHOW peanu3aluu IpaBa, YCTAHOBJICHHOTO cTaThel 32
HACTOSIIIEr0 3aKOHA;

4) ycnoBus, KOTOpPbIE UCKJIIOYAIOT WM OTPAHUYUBAIOT OTBETCTBEHHOCTH NMpOJaBUa (M3rOTOBUTES,
WCIIOJIHUTENS, YIOJHOMOYEHHOW OpraHM3aluMyd WIM  YIOJIHOMOYEHHOIO  HMHJIWBHUAYaJIbHOIO
IpelnpUHUMAaTelIs, UMIIOpTEpa, BIAJeNblla arperaropa) 3a HEHCIIOJIHEHUWE WIM HEHaJyIexallee
UCHOJHEHHE 0053aTebCTB 10 OCHOBAHUSM, HE MPEyCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpbIe 00yCIOBIMBAIOT IPUOOPETEHNE OJTHUX TOBApPOB (PaboT, yciryr) 00s3aTeIbHBIM
NpUOOpETEHHEM HWHBIX TOBapoB (paboT, yclyr), B TOM YHCIIE NpEeAyCMaTpUBAIOT 00s3aTeabHOe
3aKJIFOYEHHE UHBIX JOTOBOPOB, €CIIM MHOE HE MPETYCMOTPEHO 3aKOHOM;

6) YCJIOBUA, KOTOPBIC IIPCAYCMATPHUBAIOT BBIIIOJIHCHUC JOIOJHUTCIIBHBIX pa60T (0Ka3aHI/IC
JOINOJTHUTCIBbHBIX ycnyr) 3a 1J1aTy 0e3 MOJYUCHUA COTJIaCHsA HOTpC6I/IT€J'I$I;

7) ycioBusA, KOTOpbIE OTPaHUYMBAIOT YCTAHOBJEHHOE cTaThel 16.1 HacTosmiero 3akoHa MpPaBo
noTpeOuTest Ha BBIOOP criocoba 1 PopMBI OTUIATH TOBApOB (padoT, yCIiIyr);

8) ycnoBHs, KOTOPBIE COJIEP’KAT OCHOBAHUS JIOCPOYHOI'O PACTOPKEHUS JI0TOBOpa IO TPeOOBAHUIO
npoAaBla (MCHOJHUTENS, BIAJeNblia arperatopa), He IMPEeAyCMOTPEHHbIE 3aKOHOM WM HWHBIM
HOpPMAaTHBHBIM NpaBOBbIM akToM Poccuiickoii @enepanuu;

9) YCIOBUA, KOTOPBIC YMCHBIIAKOT pa3MeEp 3aKOHHOM HeyCTOfIKH;

10) ycrnoBus, KOTOpble OTPAaHMYMBAIOT IPaBO BBHIOOpa BUIA TPEOOBAHMA, MPETYCMOTPEHHBIX
nyHktoM 1 crateu 18 w myHkTOoM 1 ctathu 29 Hacrosmiero 3akoHa, KOTOpPbIE MOTYT OBITh
NPEIbsBICHbl MPOJABIy (M3rOTOBUTENIO, HCIOIHUTENIO, YHNOJIHOMOUYEHHOW OpraHu3allud WU
YIOJIHOMOYEHHOMY HWHJMBUIYaJbHOMY NpEINPUHUMATEN0, UMIOPTEpPY) IpHU IMPOJae TOBAPOB
(BBIMOTHEHUH pabOT, OKA3aHUM YCIIYT) HEHAJJIC)KAIIIET0 KaueCTBa;

11) ycnoBusi, KOTOpbIE YCTAaHABIMBAIOT OOS3aTENbHBIA JOCYNEOHBIH TOPSAOK PAcCMOTPEHUS
CIIOPOB, €CJIM TaKOM MOPSAIOK HE MPETYCMOTPEH 3aKOHOM;



12) ycnoBus, KOTOpPBIE YCTAHABIMBAIOT [UIsI TOTPeOUTENs OOA3aHHOCTh IO JIOKAa3bIBAaHUIO
OTIPENCNICHHBIX OOCTOSTENbCTB, OpeMs [OKa3bIBaHHS KOTOPHIX 3aKOHOM HE BO3JIOKEHO Ha
MOTpeOuTENIS;

13) ycnoBusi, KOTOpbIE OTPAHUYUBAIOT MOTPEOUTEIISI B CPEICTBAX M CIIOCOOAX 3alIUTHl HAPYIICHHBIX
1pas;

14) ycioBusi, KOTOpBIC CTaBsIT yIOBICTBOPEHUE TPeOOBAaHMI MOTPEOHUTENIeH B OTHOIICHHN TOBAapOB
(pabot, ycnyr) ¢ HeAOCTaTKaMH B 3aBUCHMOCTh OT YCJIOBHIA, HE CBSI3aHHBIX C HEJIOCTATKAMH
TOBapoB (paboT, yciyr);

15) wmHble yclOBHUs, HapylIalollde IpaBWia, YCTAHOBJIEHHbIE MEXJIYHAPOIHBIMU JIOTOBOpaMHU
Poccuiickoit ®denepannn, HaCTOSMIMM 3aKOHOM, 3aKOHAMH ¥ NMPUHUMAEMBIMH B COOTBETCTBHH C
HUMHW HWHBIMM HOPMAaTHMBHBIMHU MpaBOBhIMU akTamu Poccuiickoit denepaiyiu, peryaupyrouiuMu
OTHOIIICHHS B 00JIaCTH 3aIIMTHI TIPaB MOTpeOUuTesei.

3. IlpomaBen (WCHONHWTENb, BJAJAEJEI] arperaropa) He BIPaBe OTKA3bIBaTh B 3aKIIOUYCHUH,
WCIIOJTHEHUH JIOTOBOpA, HAMPAaBJICHHOTO HAa NPHUOOpPETeHHE OJHUX TOBAapoB (paboT, yciyr), 1o
MpPUYMHE OTKa3a TOTpPeOHTeNss B NPHUOOPETEHWHM HWHBIX TOBapoB (padboT, ycuyr). YOBITKH,
NPUYHHEHHBIE MMOTPEOUTENI0 BCIIEACTBUE HAPYIICHUS €ro mpaBa Ha CBOOOIHBIN BBIOOpP TOBapOB
(pabot, ycnmyr), BO3MENIAIOTCS MPOAABIOM (MCIOJHUTEIEM, BIIAJENbIIEM arperatopa) B IMOJTHOM
o0Beme.

3anpemaercs yIoBIeTBOpeHHEe TpeOoBaHMi TOTpeOuTENIei B OTHOIIEHUH TOBApOB (padoT, yciyr) ¢
HEJOCTaTKaMH CTaBUTh B 3aBUCUMOCTH OT YCIIOBHIA, HE CBSI3aHHBIX C HEJJOCTATKaMH TOBapoB (paldor,

yeuyr).

3anperiaercsi OTKa3 B 3aKJIOYEHHWU JIOTOBOpa M BO BHECEHHMM W3MEHEHHUIH B JIOTOBOp B cllyuyae
[IPABOMEPHOTO YKa3aHHUs MOTpeOUTENeM Ha HEJOMyCTUMBIE YCJIOBHSI JOTOBOpPA, YIIEMIISIONINE
npaBa NMOTpeOUTENs, B LEIAX HCKIIOYEHUs Takux yciaoBui. [Ipu mpeawsiBaeHMH noTpeOuTesieM
TpeOoBaHMsI 00 UCKIIFOUEHUH U3 IOTOBOPA HEJOMYCTUMBIX YCIOBUN JJOTOBOPA, YIIEMIISIOIIUX IpaBa
noTpeduTeNs, yKa3aHHOE TPeOOBAHHE MOJICKUT PACCMOTPEHUIO B TEUCHHUE JCCATH JHEU CO JTHS €ro
NPEIBSIBICHUS C O00S3aTENIbHBIM W3BCIICHHEM MOTPEOUTEN O pe3yabTaTax pPacCMOTPEHUS U
MPUHATOM MOTHBUPOBAHHOM PELICHHUH IO CYIIECTBY YKa3aHHOTO TpeOOBaHHMS.

[IponaBen (MCTIOTHUTEND, BIAAEIIEI] arperaTopa) He BIpaBe 0e3 MOTydeHHUs: COrIacHs MOTpeOnuTest
BBIMOJTHATH  JIOTIOJIHUTEIbHBIE pabOThl  (OKa3blBaTh JONOJHUTENBHBIE YCIYTH) 3a IUIATy.
[ToTpeOuTens BopaBe OTKa3aThCs OT OIUIATHI TaKUX paboOT (yCIIyr), a €Ciy OHU OIUIaY€HBI, BIIPAaBE
noTpe0oBaTh OT MPoAaBla (MCTIOIHUTENS, BIaIeNIbla arperaTopa) Bo3BpaTa yIlaueHHOW CyMMBI.

Cornacue moTpeOuTeNsi Ha BBINOJHEHHUE JOTOJHHUTEIBHBIX PabOT (OKa3aHHWE IOMOJHUTEIBHBIX
yciyr) 3a  miaTy ogopMmisieTcss MpOJaBLIOM (MCHOJHUTENEM, BIAJCIbLEM arperaropa) B
MMCbMEHHON (opMe, eclii MHOE HEe MPEeIyCMOTpeHO 3aKOHOM. OOs3aHHOCThH JI0Ka3aTh HAJIWIUE
TaKOTO COTJIACHSI WJIH OOCTOSITENILCTBA, B CHITy KOTOPOTO TaKOE COTJIache He TpeOyeTcsi, Bo3aaraeTcs
Ha TpojaBiia (MCTIOTHUTEIS, BIIAJIeNblla arperaTopa).

4. TlponmaBen (MCHOJIHWTENb, BIJIAJENCI arperatopa) HE BIpPaBe OTKA3bIBaTh MOTPEOUTENIO B
3aKJIIOYEHUH, WCTIOJHEHUH, W3MEHEHUHM WM PACTOPKEHHH JOTOBOPA C MOTPEOHUTENIEM B CBSI3U C
OTKa30M TMOTpPEOHTENs] MPEJOCTABUTh NEPCOHANbHBIC JAHHBIE, 32 WCKIIOYCHHEM CIy4aeB, €CIU
00513aHHOCTH TPEJIOCTABICHHS TAKMX JaHHBIX IMPEIyCMOTPEHA 3aKOHOJATENbCTBOM Poccuiickoii
denepanyy WK HETIOCPEICTBEHHO CBsI3aHA C UCIIOJIHEHUEM JIOTOBOPA C IOTPeOUTENIEM.

[Ipu npenwsiBaeHuu norpedureneM TpeOOBaHHUS O NPEJOCTaBICHUHM MHPOpPMAIMM O KOHKPETHBIX



NPUYMHAX U MPABOBBIX OCHOBAHUSX, ONPEACIAIONINX HEBO3MOXHOCTH 3aKJIFOUEHHS, MCIIOTHEHNS,
U3MEHEHUSI WM pACcTOPXKEHHUS JOoroBopa ©0e3 TPEeJOCTaBICHUS MEPCOHATBHBIX JaHHBIX, B
NMMCbMEHHON (opme (B ToM ymcie B GopMe dJIEKTPOHHOTO JOKYMEHTa) MpojaaBel] (MCIOJHUTEb,
BJIaJIEJIEI] arperaropa) J0JHKEeH MPEJOCTaBUTh TaKylo MH(POPMAIMIO B TEYCHHUE CEMHU JTHEH CO JTHS
NPebsBICHUS YKa3aHHOTO TpeOOBaHuSI.

[Iponagserr (UCTIOTHUTEIB, BIAJIENICI] arPEraTopa) MpeIoCcTaBIsieT HHPOPMAIMIO TTOTPEOUTEIIO B TOK
¢dbopMe, B KOTOpOH MPEIbSIBICHO TPeOOBaHHE MOTPEOHUTENS O MPEJOCTaBICHUH HH(POPMAIMUA O
KOHKPETHBIX MPUYMHAX U MPABOBBIX OCHOBAHMSX, ONPEICISIOUIMX HEBO3MOKHOCThH 3aKJIIOUECHMS,
WCTIOJTHEHHUS, U3MEHEHUS WIIM PaCTOPKEHUSI JOTOBOPA 0€3 MPeI0CTaBICHHS MEPCOHANBHBIX JaHHBIX,
€CJIM MTHOE HE YKa3aHO B TOM TPeOOBaHUU.

HpI/I OpCaAbABICHUN HOTpC6I/ITCH€M TpC6OBaHI/I$I O IMPCAOCTAaBJICHHUU I/IH(l)OpMaI_II/II/I O KOHKPCTHBIX
INpUYrHAX W IMPAaBOBBIX OCHOBAHUAX, OIPCACIIAIOIMUX HCBO3MOKHOCTL 3aKIKOYCHHA, UCIIOJIHCHUA,
HU3MCHCHUS WJIM PACTOPIKCHUA OOr0OBOpa 0e3 npcaoCTaBJICHUA MCPCOHAJIBHBIX OAHHBIX, B YCTHOﬁ
q)OpMC TakKas I/IH(bopMaLII/IH JOJDKHa OBITE npeaocCTaBjicHa HC3aMCIJINTCIIbHO.

IHonoscenus cmamou 16 (¢ peoakuyuu @eoepanvrozo 3akona om 01.05.2022 N 135-D3),
ycmanasnugaroujue nepeiuerb HeOOnYCMUMBbLX YC108UlL 002060DA, YULEMIAIOUWUX NPABA
nompeoumens, pacnpocmMpaHaOmca Ha OMHOWEHU, 603HUKULIUE U3 PaAHee 3aKTI0YEeHHbIX
002060p0o6 (wacmo 2 cmamovu 2 Dedepanvrozo 3axkona om 01.05.2022 N 135-D3).

Cratbs 16.1. @opMbI U NOPSAIOK OILIATHI IPU MPOAAKE TOBAPOB
(BbIOJIHEHNH PAa0dOT, OKa3aHUM YCJIYr) (B ped. PeaepabHOr0 3aKOHA
ot 05.05.2014 N 112-P3)

1. TIponasen (MCTIONHUTENb, BIIAJIEINIEI] arPEraTopa B Cliydyae UCIOIb30BaHMS B CBOCH AEATEIHLHOCTH
HAJIMYHBIX PACUETOB C MOTpeduTeneM) o0s3aH 00eCeunTh BO3MOKHOCTh OIIaThl TOBAapoB (pador,
yCIIyT) TMyTE€M HCIOJIB30BAaHUS HAIIMOHAIBHBIX IUIATE)KHBIX WHCTPYMEHTOB, a TAKKE HAJMYHBIX
pacueToB 1o BbIOOpY moTpedurens. (B pen. PenepanpHpix 3akoHoB oT 01.05.2017 N 88-@3, ot
31.07.2020 N 290-®3)

OO0s13aHHOCTh 00ECTIEYNTh BO3MOXKHOCTH OIUIATBI TOBApOB (paboOT, YCIYTr) C HCIOJIB30BAHUEM
HAIIMOHAJBHBIX IJIATEKHBIX WHCTPYMEHTOB B PaMKaX HAIMOHAJIHHON CHUCTEMBI IUIATE)KHBIX KapT
pacmpocTpaHseTcss Ha MpojaaBla (MCIIOJHUTEIS, BIAJeNblla arperaropa), y KOTOporo BeIpy4YKa OT
peam3anuu TOBapoOB (BBIMOJHEHUS padOT, OKa3aHUsl YCIYyT) 3a MPEALISCTBYIONINN KalleHIapHBINA
roJ] MPEBBIIACT JBAALATE MIJUTMOHOB pyoOnen. (B pea. denepanbHpix 3axkoHoB oT 01.05.2017 N
88-@3, o1 31.07.2020 N 290-D3)

Ecin mecto omatsl ToBapoB (paloT, yCiIyr) HaXOIUTCS B MECTE, /1€ He NPEJOCTaBIISIIOTCS YCIyTH
JOoCTyna K TOJBIKHON pannoTeneoHHON CBS3M W (WJIHM) CpeJCTBAM KOJUIEKTUBHOTO JOCTYIa K
nH(OPMAIMOHHO-TEIEKOMMYHUKAaIMOHHONH ~ cetn  "MHrepHer", mpomaBer]  (MCHOJHUTENb)
0CBOOOXKIaeTCsl OT 00s3aHHOCTU 00ECIIEYUTh B 3TOM MECTE BO3MOXKHOCTh OIJIaThl TOBapoB (pador,
yCIIyT) € MCIOJIb30BAHMEM HAIlMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB. (B pen. denepaibHOro
3akoHa oT 01.05.2017 N 88-D3)

[IponaBenr ocBOOOXKIAeTCsT OT OOS3aHHOCTH 00ECIEYUTh BO3MOKHOCTH OIUIAThl TOBAapOB C
UCTIOJIb30BAaHMEM HAIMOHAIBHBIX TUIATEKHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYYKa OT
peanu3anyuy TOBapoB B KOTOPOM COCTABIISIET MEHEE MATH MUJUTMOHOB pyOIIel 3a MpeImecTBYOMnn
KaleHaapHbId To1. (B pea. PenepansHoro 3akona ot 01.05.2017 N 88-D3)




2. Omnata TOBapoB (paboT, YCIYr) MOXKET MPOU3BOIUTHCS MOTPEOMTENIEM B COOTBETCTBUH C
yKa3zaHUeM IpojaBla (MCIIOJHUTEIS) TYTEM pacyeToB Yepe3 CyObEeKTOB HAIIMOHATIBHOM IIaTeXHOU
CHCTEMbI, OCYIIECTBIISIONIMX OKa3aHME IUIATEKHBIX YCIyr B COOTBETCTBUHU C 3aKOHOJIATEJICTBOM
Poccuiickoit ®enepani 0 HAMOHAIBLHOW IJIATEKHOM CHCTEME, €CJIM HWHOE HE YCTaHOBJIEHO
¢denepasibHBIMM  3aKOHAMM WJIM HWHBIMH HOpPMAaTHUBHBIMU IPaBOBBIMH akTamu Poccuiickoit
®denepanuu.

3. Ilpu ommate ToBapoB (paboOT, yCIyr) HaJIUYHBIMHM JAEHEKHBIMU CPEICTBaMHU 0053aTeNILCTBA
notpeduTens nepea MpoAaBLOM (MCIOJHHUTENEM) IO OIIaTe TOBapoB (paldoT, YCIIyT) CUMTAIOTCS
UCIIOJTHEHHBIMM B DPa3Mepe BHECEHHBIX JCHEXKHBIX CPEACTB C MOMEHTAa BHECEHHs HaJIMYHBIX
JCHEKHBIX CPEJCTB MpOAaBLy (MCHOJHUTEN0) JHOO TIJIaTEeKHOMY areHTy (cyOaresry),
OCYLIECTBIISIIOIIEMY AEATEILHOCTD 10 MPUEMY IUIaTeKel (PU3NYeCKUX JIMIL.

[Tpu omnare ToBapoB (paboT, yciayr) mMyTeM MepeBoa Npe0oCTaBIsIeMbIX TOTPEOUTEIEM HATMYHBIX
JCHS)KHBIX CPEJACTB 0e3 OTKPBITHS OaHKOBCKOTO cueTa o00s3aTelIbcTBa MOTPEOUTENST Tepes
npoAaBIOM (HMCIIOJIHUTEIEM) TI0 OIUIaTe TOBapoB (padoT, yCIYyr) CUYUTAIOTCA HCIOJHECHHBIMU B
pasMepe BHECCHHBIX JICHS)KHBIX CPEACTB C MOMEHTA BHECCHUS MOTPEOUTEIIEM HAIMYHBIX JCHEKHBIX
CPEICTB KpEAWTHOW OpraHum3aluu 700 OaHKOBCKOMY IUIATEKHOMY areHry (cyOareHrty),
OCYILECTBIISIFOIINAM ACSITEIBHOCTh B COOTBETCTBHUH C 3aKOHOAATENBCTBOM Poccuiickoit Penepannu o
HaIlMOHAJIbHOM IIATEKHOU CHUCTEME.

IIpu omnare ToBapoB (paboT, ycayr) MyTeM MepeBoJia IEHEKHbBIX CPEACTB B paMKax MPUMEHSEMBIX
(dhopM Oe3HATMYHBIX PacueTOB 005A3aTENLCTBA MOTPEOUTENS TMepe ]l MPOAABIOM (HUCIIOIHHUTENIEM) TI0
oruiaTe ToBapoB (paboT, yCIIyr) CUNTAIOTCS UCTIOJTHEHHBIMUA B CYMME, YKa3aHHOW B PACTIOPSIKEHUH O
NIEPEBO/IE JICHEXKHBIX CPEJCTB, C MOMEHTA IOJATBEPXKICHHUS €ro HCIOJHEHHs OOCIyXMBaromen
MOTPEOUTENST KPETMTHON OpTraHu3aIieil.

4. Tlpu omuate ToBapoB (paboT, yciIyr) mMpoAaBily (HMCIIOJHHUTENIO) 3alpenieHO YCTaHABIMBATH B
OTHOIIEHUH OJHOTO BUJA TOBApOB (paboT, yCIIyT) pa3jMyHbIE IIEHBI B 3aBUCUMOCTH OT crocoba mx
OIUTAaThl MOCPEICTBOM HAJIMYHBIX PACUYETOB WM B pPaMKaxX NPHUMEHSEMbIX (GOpM Oe3HATHMYHBIX
pacyeTosB.

5. HponaBeu (I/ICHOHHI/ITCJIL) HECCT OTBCTCTBCHHOCTHL 3a BO3HHUKIIHUC Yy HOTp€6I/IT€J15I Y6BITKI/I,
BbI3BAHHBIC HAPYIIICHHUEM Tp€6OBaHI/II71 IIYHKTa 1 HaCTOHI]_Ieﬁ CTaTbu.

Crarbs 17. CyneOHasi 3amuTa npas norpeouresieu
1. 3amuTa mpaB MoTpedOHUTENCH OCYIIECTBISETCS CYI0M.

3amuTa mpaB  MmOTpeOHWTENel  ycIyr, OKa3blBaeMbBIX  (PMHAHCOBBIMH  OpPTraHU3ALUSIMH,
OpPraHM3YIONIMMHU B3aMMOJICHCTBHE C YIOJHOMOYEHHBIM IO MpaBaM HoTpeduTeneil (GUHAHCOBBIX
yciyr B cootBeTcTBUM ¢ DenepanbHbM 3aKoHOM "OO yIOJIHOMOYEHHOM IO MpaBaM NOTpeOuTenen
(UHAHCOBBIX yCIyr"', OCYIIECTBISIETCS C OCOOCHHOCTSMH, YCTAHOBJICHHBIMH YKa3aHHBIM
®denepanbHbIM 3aKOHOM. (B pea. PenepanbHoro 3axkona ot 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB MoTpedOUTENeld MOTYT OBITh HPEIBSBICHBI 1O BHIOOPY HCTHA B CYH IO
MecCTy:

HaXO0XXIACHHUA OpraHu3aluv, a €CJIM OTBCTYHUKOM ABJISICTCA HHI[HBH,I[yaJ'IBHBIﬁ npcanpuHuMaTeiib, -
€ro JXUTCJIbCTBA,

KUTCJIBCTBA UJIN HpC6LIBaHI/IH ucTua,



3aKJIIOYCHUS WJIM UCTIOJITHCHUS JOr0OBOpa.

Ecnm uck x opraHm3anuu BBITEKAeT M3 JSATEIBHOCTH €¢ (MiIuaia WIH MPEICTaBUTEIbCTBA, OH
MOJKET OBITh MPEABSIBIICH B CY/I [0 MECTY HaXOXKACHUS e (pUiInana uiM MpeICcTaBUTENIbCTBA. (B PEI.
®denepanpHOro 3axkoHa oT 21.12.2004 N 171-D3)

3. TlotpeOutenu, WHBIE HCTIHI MO WCKaM, CBS3aHHBIM C HapylmIeHHEM NpaB MNOTpeOuTeNeH,
OCBOOOXK/IAIOTCSL OT YIIATHI TOCYJApCTBEHHOW IMONUIMHBI B COOTBETCTBUHU C 3aKOHOJATEIBCTBOM
Poccuiickoit ®@enepannu o0 Hanorax u cObopax. (B pea. ®PexepanpHoro 3akoHa ot 18.07.2011 N
242-D3)

I'naga II. 3amuTa npaB norpeduTeseil NpM NPoaaxKe TOBAPOB
NoTpeduTeIAIM

Crartba 18. IIpaBa norpeduTesiss npu 00HAPY:KEHUH B TOBape
HeI0CTATKOB (B pea. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

1. HOTp€6I/ITCJ'IB B CJIy4dac 06Hapy}KCHI/I$I B TOBApC HCOOCTATKOB, €CJIM OHH HC ObLTH OI'OBOPCHBI
npoaaBloOM, I10 CBOCMY BBI60py BIIpaBC:

noTpeOoBaTh 3aMEHBI Ha TOBAp 3TOH )K€ MapKH (ITUX K€ MOJIETH U (UJTN) apTUKYJIA);

noTpeOoBaTh 3aMEHBI HA TaKOW K€ TOBap IPYyroil Mapku (MOJETH, apTHUKYJa) C COOTBETCTBYIOIINM
nepepacyeToM IMOKYITHOW IeHBI,

HOTpC60BaTB COPasMEPHOr0 YMCHbIICHUA HOKynHOﬁ OCHBbI,

noTpeboBaTh HE3aMEUIMTEIBHOIO OE3BO3ME3HOI0 YCTPAaHEHUS HEJAOCTAaTKOB TOBapa WIIU
BO3MEIIICHUS PACXO0/I0B HAa UX UCIPABICHUE TOTPEOUTEIEM WM TPETHUM JIULIOM;

O0TKa3aTbCsA OT HUCHOJHCHUSA AOrOBOPa KYIUUIU-IIPOAAKU U HOTpC6OBaTB BO3BpaTa ynnaquHOﬁ 3a
TOBAp CYMMBEI. IIo TpC6OBaHI/IIO npoJgaBua U 3a €ro C4UcT HOTpCﬁI/ITeIIB JOJKCH BO3BPATHUTL TOBAp C
HCJOCTaTKaMH.

[Tpu sTOM moTpeOuTENH BIpaBe MOTPEOOBATH TAKXKE MOJIHOTO BO3MEIICHHS YOBITKOB, IIPHYUHEHHBIX
€My BCICJICTBHE MPOJAXHU TOBapa HEHAJICKAIIETO KadecTBa. Y OBITKM BO3MEIIAIOTCS B CPOKH,
YCTQHOBJICHHBIC HACTOSIIMM 3aKOHOM Uil YAOBJICTBOPCHHS COOTBETCTBYIOIIUX TpPeOOBaHMI
MOTPeOUTEIS.

B oTHOmIeHMHM TEXHHYECKH CIIOKHOTO TOBapa NOTpeOHTEeNh B ciydae OOHapyKeHHsS B HEM
HEJIOCTATKOB BIPAaBE OTKAa3aTbCs OT HCIOMHEHHUS JIOTOBOpA KYIUIH-TIPOJAKW M TOTPeOOBaThH
BO3BpaTa YIUIAYeHHOH 3a TaKOH ToBap CyMMBI JINOO MPeIbsIBUTH TpeOOBaHKE O €ro 3aMEeHE Ha TOBap
ATOM ke MapKu (MOJENH, apTUKYJia) WM Ha TAaKOW K€ TOBap APYroi MapKu (MOJENH, apTHKYJIa) C
COOTBETCTBYIOIIMM IE€PEPACUETOM MOKYITHOW 1IEHBI B TEUCHUE MATHAIIATU AHEH CO JHS Mepelavyu
norpeburteno Takoro tomapa. [lo HMCTEYeHMH 3TOrO0 CpoKa yKa3aHHbIE TPeOOBaHHS IMOJJIEKAT
YIOBJIETBOPEHUIO B OJTHOM M3 CIEAYIONINX CIIy4aeB:

oOHapy’KeHHUe CYIIECTBEHHOI0 HEJJOCTaTKa TOBapa;
HapyIlIeHHue YCTAaHOBJICHHBIX HACTOSAIIUM 3aKOHOM CPOKOB YCTPaHEHUS HEIOCTAaTKOB TOBApa;

HCBO3MOXHOCTb MCIIOJIb30BAHUA TOBapa B TCUCHUC KaXXAO0Iro rojaa FapaHTHfIHOFO CpOKa B



COBOKYITHOCTH 00Jiee 4eM TpUILaTh THEH BCIIECTBHE HEOJTHOKPATHOTO YCTPAHEHHSI €T0 Pa3IMYHbIX
HEJIOCTAaTKOB.

IlepeyeHb TEXHUYECKH CJOXKHBIX TOBapoB yTBepxkzaaercs IIpaBurensctBom Poccuiickon
®denepanuu. (B pen. PenepabHoro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBanusi, ykazaHHbIE B MYyHKT€ | HAcTOSIIEH CTaThbU, NPEIBIBIAIOTCS NOTpeOUTEIEM
npoAaBIly JUOO YHNOJHOMOYEHHOW OpTraHM3allid WM YIOJTHOMOYEHHOMY WHIAMBHYaTbHOMY
npeanpuHuMarento. (B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. IloTpebutens BIpaBe NpeabsIBUTh TPEOOBaHUS, yKa3aHHbIC B a03a1ax BTOPOM U TSITOM ITyHKTa 1
HACTOSIIEW CTaTbH, M3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHM3aldd WM YHIOJIHOMOYEHHOMY
WHJUBUYyaIbHOMY MPEANPUHUMATENI0, uMIiopTepy. (B pen. @eaepanbHbix 3akoHOB oT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto mpenbsiBaeHHs STHX TpeOOBaHMN MOTPEOUTENb BIPaBE BO3BPATUTH H3TOTOBUTEIIO WU
UMIIOPTEPY TOBAp HEHAJUICKAIIETO Ka4eCTBa U MOTPeOOBaTh BO3BpaTa yIJIaueHHOW 32 HETO CYMMBI.
(B pen. @enepanpHOro 3akoHa ot 25.10.2007 N 234-03)

4. Ilynkr ytpatun cuiy. (B pen. @enepansaoro 3akona ot 25.10.2007 N 234-D3)

5. OrcyrctBHEe y TOTpeOWTENsE KAacCOBOTO WJIM TOBAapPHOTO YeKa JIMOO HMHOTO JOKYMEHTa,
YIOCTOBEPSIOMUX (PAKT M yCIOBUS TOKYIIKH TOBapa, HE SBISIETCS OCHOBAHHEM JUIS OTKasa B
YIIOBJIETBOPEHUH €T0 TPeOOBaHMUIA.

Hpo,uaBeu (I/ISFOTOBI/ITCHB), YIIOJITHOMOYCHHAA OpraHu3anusa nin ynOJIHOMO‘-IGHHBIfI
HHI{HBI/I,Z[yaHBHblﬁ npCaAnpuHUMAaTCiib, HUMIIOPTCP 00s13aHbI IIPpUHATL TOBAp HCHAAJICIKAIICTO
KadeCTBa y HOTpC6I/IT€J'I${ h B cCliydac H€O6XOI[I/IMOCTI/I IMPOBECTHU IMPOBCPKY KadeCTBa TOBapa.
HOTpC6I/IT€HB BIPAaBC y4aCTBOBATH B IIPOBCPKE KadCCTBA TOBApa. (B pea. CDez[epam,Horo 3aKOHa OT
21.12.2004 N 171-®3)

B cmyuyae cnopa o mpuuMHaX BO3HHMKHOBEHHUS HEIOCTATKOB TOBapa MpojaBel] (M3rOTOBUTEINb),
YIOJTHOMOYEHHAs] OpraHu3allisl WM YIOJHOMOUYEHHBIH WHIWBUAYAJIbHBIN IpEANPUHUMATEINb,
UMIIOPTEP 00s13aHBI MPOBECTH IKCIEPTU3Y TOBApa 3a CBOM CUET. DKCIEepPTH3a TOBAapa MPOBOJIUTCS B
CPOKHM, yCTaHOBJIEHHBbIe cTaThsiMu 20, 21 w 22 Hacrosmero 3akOoHa [UIsl YJOBICTBOPEHUS
COOTBETCTBYIOIIMX TpeOoBaHuii moTpedurens. [lorpedutens BhpaBe MPHUCYTCTBOBATH TPHU
MIPOBEJICHUH SKCIIEPTHU3BI TOBApa U B CIlydae HECOTJIACHUS C €€ Pe3yJbTaTaMU OCIIOPHUTH 3aKIIOUYCHUE
TaKO# dKCIepTH3bl B CyeOHOM nopsiake. (B pea. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbrare SKCHepTH3bl TOBapa YCTAHOBIICHO, YTO €r0 HEJIOCTATKH BO3HUKIIHM BCIIEACTBUE
00CTOSITENILCTB, 3a KOTOpbIE HE OTBEYaeT IMpoJiaBell (M3rOTOBHUTEINb), MOTPEOUTENb 00s513aH
BO3MECTUTH NMPOJABIY (M3TOTOBUTEIO), YIOJIHOMOYEHHON OpraHW3alud WX YIMOIHOMOYEHHOMY
VMHIUBUAYaTbHOMY MPEANPUHIMATENI0, UMIOPTEPY PACXOJbl HA MPOBEICHUE SKCIIEPTU3BI, a TAKIKE
CBSI3aHHbIE C €€ MPOBEICHHEM pAcXoAbl Ha XpaHCHWE U TPAHCIOPTHPOBKY ToBapa. (B pei.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

6. IlpomaBenmr (WM3rOTOBUTENH), VYIIOJHOMOYEHHAs OpraHU3alUs WIA  yIOJHOMOYCHHBIN
WHIMBHIyaJIbHBIA MTPEANPHUHUMATEIb, UMIIOPTEP OTBEUAET 3a HEJIOCTATKH TOBapa, Ha KOTOPBIA HE
YCTAHOBJICH TapaHTUHHBIA CPOK, €CJIM MOTPEOUTENIb JIOKaKET, YTO OHU BO3HHKIHW JI0 Tepeadu
TOBapa MOTPEOMTEIIO0 MU MO NMPUYMHAM, BO3HHKIIHUM JI0 3TOr0 MOMeHTa. (B pen. denepaabHOro
3akoHa 0T 21.12.2004 N 171-®3)

B oTHOmeHun TOBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTUHHBIA CPOK, MpojaBel] (M3rOTOBUTEIND),
YIOJIHOMOUYEHHAsl OpraHu3alldsg WM YINOJHOMOYEHHbIH WHIWUBUAYAJIbHBIM MpeANpUHUMATEND,



HUMIIOPTEp OTBEYACT 3a HEJOCTATKH TOBAapa, €CJM HE JIOKAXET, YTO OHM BO3HHUKIIW IOCJIC TIepeaun
TOBapa MOTPEOUTENIO BCIICACTBHE HAPYIICHUS MOTPEOMTEIEM IMPaBWI HCIOJIb30BAHUS, XPAHCHUS
WIA TPAHCIIOPTUPOBKH TOBapa, ICHCTBHHA TPETHUX JIMI WJIM HENPEOJOJMMON CHIIBL. (B pEl.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

7. JlocTaBka KpymHOrabapuTHOTO TOBapa M TOBapa BECOM 0OoJiee MATH KHJIOTPAMMOB JIJIsi PEMOHTA,
VIICHKH, 3aMEHBI U (MJIM) BO3BpAT MX MOTPEOUTENIO OCYIIECTBISIIOTCS CHIAMH U 32 CUET MPOJIaBlia
(M3roTOBUTENS, YIOJTHOMOYCHHONW OpraHu3alid WM  YINOJHOMOYEHHOTO WHIUBUIYAIBHOTO
npeInpuHUMAaTeNs, UMIopTepa). B ciyyae HeWCIONHEHUS JaHHOW OOSI3aHHOCTH, a TaKXKe NpHU
OTCYTCTBUM TPOJaBla (M3TOTOBUTEINS, YIMOJIHOMOYEHHONW OpraHu3allid WU YIOJHOMOYEHHOTO
WHIMBH/IyaJIbHOTO TIPEINPUHUMATEIIS, UIMIIOPTEPA) B MECTE HAXOXKIACHHS MOTPEOUTENS TOCTAaBKA U
(M) BO3BpAT YKa3aHHBIX TOBAapOB MOTYT OCYIIECTBIATHCS moTpedutenem. [Ipu sTom mponmaser
(M3roTOBUTENb, YIOJHOMOUYEHHAs OpTaHM3alUs WM  YINOJHOMOYEHHBIM  HMHIWBUAYATbHBIN
NpeIIpUHUMATENlb, HUMIOPTEP) O00s3aH BO3MECTUTh MOTPEOUTENIO PpacXoibl, CBSI3aHHBIE C
JIOCTaBKOM ¥ (WJIM) BO3BPATOM yKa3aHHBIX TOBapoB. (B pen. denepanbpHoro 3akoHa ot 21.12.2004 N
171-®3)

Cratps 19. Cpoku npeabsiBjieHHs: IOTPpedUTEIeM TPeOOBAHUN B
OTHOIIEHUH HEJOCTATKOB TOBapa

1. TlorpeGutenb BIpaBe MNPEIBSIBUTH TPETYCMOTPEHHBIE cTaThel 18 HacTosmero 3akoHa
TpeOoBaHMsI K MPOAaBIly (M3rOTOBUTENIO, YIOJTHOMOUYEHHOW OpraHU3alMy UM YHOJIHOMOYEHHOMY
WHAMBUIyaJIbHOMY MpEANPUHUMATENI0, UMIIOPTEPY) B OTHOILIEHUU HEJOCTATKOB TOBApa, €CJIM OHU
OoOHapy’KeHbI B TEUEHHE TAPAHTUHHOIO CPOKa WJIM CpOKa roJHOCTH. (B pea. denepanbHOro 3akoHa
or 21.12.2004 N 171-93)

B ortHOmICHNU TOBApOB, HA KOTOPLIC FapaHTHﬁHBIC CPOKH WJIN CPOKH IOAHOCTU HC YCTAHOBJICHBI,
HOTpC6I/IT€J'IB BIIpaBC MPEABABUTL YKA3aHHBIC Tp€6OBaHI/I$I, CCJIM HCAOCTATKN TOBApPOB 06Hapy>K€HBI
B pa3YMHbIﬁ CpPOK, HO B Ipcaciax ABYX JICT CO AHA MNepcaadu HuXx HOTp€6I/ITCJ'IIO, ecau Ooiee
JJIATCIIBHBIC CPOKU HE YCTAHOBJICHBI 3dKOHOM HWJIKM JOTOBOPOM. (B pea. q)e):[epaHBHOFO 3dKOHa OT
17.12.99 N 212-®3)

2. rapaHTHﬁHBIﬁ CPOK TOBapa, a TaKKC CpPOK €10 CJ'IY)K6BI HUCUUCIACTC CO OHS IICpcaavyr TOBapa
HOTpC6I/ITCHIO, €CJIK HMHOC HE IMPEAYCMOTPCHO JOIOBOPOM. Ecmu JACHb I€peaavyu YCTaHOBUTDH
HCBO3MOXHO, 5TU CPOKHU UCUHUCIIOTCA CO JHA U3TOTOBJICHUA TOBApa. (B pea. (DeﬂepaJ'IBHOFO 3aKOHa
or 17.12.99 N 212-®3)

s ce30HHBIX TOBapoB (00yBH, ONEXKIBl W TPOYMX) OTU CPOKH MCUUCISIIOTCS C MOMEHTa
HACTYIUIGHHSI COOTBETCTBYIOILIETO  CE30HA, CPOK HACTYILUICHUS KOTOPOIO  OMNpEeNesercs
COOTBETCTBEHHO cyOBekTamu Poccuiickoit denepanuy UCX0as U3 KIMMATHUYECKUX YCIOBHM MecTa
HaxXOXKJCHHS TOTpeduTene.

IIpu mponake TOoBapoB Mo obOpaslam, Mo MoYTe, a TAKKEe B CIy4asX, €CIM MOMEHT 3aKIIOYEHUs
JIOTOBOpPA KYIUIM-IIPOAAKM M MOMEHT IepeJaud ToBapa MOTPEeOUTEN0 HE COBNAAAIT, 3TU CPOKU
HCYMCIISIIOTCSL CO JHS JOCTaBKU ToBapa norpeduremo. Ecau morpeOutens juieH BO3MOXKHOCTU
HCIOJIb30BaTh TOBAp BCIIEJICTBUE OOCTOSTENBCTB, 3aBUCAIIMX OT IMpojaBla (B 4aCTHOCTH, TOBAp
HY)KJaeTcsl B CHElHAIbHON YCTaHOBKE, MOJKIIOYCHUH MU COOpKE, B HEM HMMEIOTCS HEJOCTATKH),
rapaHTUHHBIA CPOK HE TeYeT A0 YCTPAHEHHMs NPOJABIIOM TaKUX O0OCTOsATenbCcTB. Ecim neHb
JIOCTaBKH, YCTAHOBKM, IOJIKIIOYEHHUS, COOpPKM TOBapa, YCTPAHEHHs 3aBHCAIIMX OT IPOJaBLA
00CTOSITEBCTB, BCIECICTBUE KOTOPHIX MMOTPEOUTEH HE MOXKET UCIIOJIH30BaTh TOBAP M0 Ha3HAUEHHUIO,



OIPEJeTUTh HEBO3MOXKHO, 3TH CPOKH MCUUCIISIOTCS CO JHS 3aKIFOUYEHUS JT0TOBOPA KYIUTU-TIPOIAXKH.
(B pen. denepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Ao63ar - Mckimouen. (B pen. denepanbHoro 3akona ot 17.12.99 N 212-P3)

CpOK roaHoCTu ToBapa OHNpCACIACTCA IMEPHUOAOM, UCUUCITIAEMBIM CO AHA HM3rOTOBJICHHA TOBapa, B
TCUCHUC KOTOPOI'o OH MPHUIOACH K HCIIOJIB30BAHUIO, WU I[aTOP’I, A0 HACTYIUJICHUA KOTOpOfI TOBAp
MNPUroJCH K UCII0JIb30BaHHIO.

[TpogomKUTENBHOCTh CpOKa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATh  00s3aTEIBHBIM
TpeboBaHMsIM K Oe3omacHOCTH ToBapa. (B pea. denepanbHoro 3akona ot 21.12.2004 N 171-03)

3.T apaHTHfIHBIe CpPOKH MOT'YT YCTAHABJIMBATHCS Ha KOMIUICKTYIOIIHWEC U3ACIIHSA U COCTABHBIC YaCTHU
OCHOBHOI'O TOBapa. rapaHTHfIHBIe CPOKH Ha KOMIUICKTYIONIUC HU3ACIUSA KW COCTABHBIC YaCTH
HUCHYUCIIOTCA B TOM K€ ITOPAAKE, YTO U FapaHTPIfIHBIfI CpOK Ha OCHOBHOM TOBaAp.

["apanTuiinble CPOKM HAa KOMIUIEKTYIOIINE U3/IENINs U COCTaBHbIE YACTH TOBApa CUUTAIOTCS paBHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE H3JIeNIue, €CJIM WHOE HE YCTaHOBJIEHO JI0roBopoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIIee MH3JleIMe U COCTaBHYIO 4YacTb TOBapa B JIOTOBOpPE YCTaHOBJIEH
rapaHTUHHBIA CPOK MEHbIIIEW MPOJIOKUTENBLHOCTH, YEM TAPAHTUMHBIN CPOK Ha OCHOBHOE W3JIEIIHE,
NoTpedUTeNb BIIPaBEe MPEIbSIBUTH TPeOOBaHMsS, CBA3aHHBIE C HEJOCTATKAMHU KOMILIEKTYIOIIETO
U3JeNIUs U COCTABHOM 4YacTH TOBapa, MpH MX OOHApYy)KEHWU B TE€UEHHE T'apaHTHMHOIO CpoKa Ha
OCHOBHOE M3JI€JIN€, €ClIi MHOE HE IMPEeyCMOTPEHO A0roBopoM. (B pea. deaepanbHOTO 3aKOHA OT
17.12.99 N 212-®3)

Ecnu Ha xoMIUIeKTYIOIIIEE U3/eNIMe YCTAaHOBIICH TapaHTUMHBINA CPOK OOJIBIIECH MPOAOIKUTEILHOCTH,
YeM TrapaHTUIHBIA CpPOK Ha OCHOBHOM TOBap, MOTPEOHUTENh BIpPABE MPEIbIBUTh TPEOOBAaHUS B
OTHOILIEHUH HEJOCTAaTKOB TOBapa IpPU YCIOBUH, UYTO HEIOCTATKU KOMIUIEKTYIOIIErO H3AeIHs
OOHapy)XeHbl B TEUYEHUE TapaHTUIHOIO CpoKa Ha 3TO H3JEJHe, HE3aBUCUMO OT HCTEYCHMS
rapaHTUHHOTO CPOKA Ha OCHOBHOM TOBAp.

4, CpOKI/I, YKa3aHHBIC B HaCTOH]J_Ieﬁ CTaThC, JOBOAATCA A0 CBCACHUA HOTpGGI/ITCJ'IH B I/IH(i)OpMaI_II/II/I (6}
TOBape, HpeILOCTaBHﬂCMOﬁ HOTpCGI/ITCJHO B COOTBETCTBHUH CO cTaTther 10 HaCTOoAIICTO 3akoHa.

5. B cay4asix, koraa npeayCMOTPEHHBIH JOTOBOPOM TapaHTUHUHBIA CPOK COCTABIISIET MEHEE ABYX JIET
M HEJOCTaTKH TOBapa OOHAPYKEHbI MOTPEOUTENEeM IO HCTEUECHUH TapaHTHWHOTO CpPOKa, HO B
mpenenax JByX JeT, MOTpeOMTENb BIIpaBe MPEABSBUTH NMPOAABIY (M3TOTOBUTENIO) TpeOOBaHUS,
MpeyCMOTPEHHBIE CTaThell 18 Hacrosmiero 3akoHa, €ClM JOKaKET, YTO HEJOCTAaTKH TOoBapa
BO3HHKIIM JI0 €T0 TMepeaadd MOTPEOUTETI0 WM 10 MPUYMHAM, BO3HHUKIIMM J0 3TOr0 MOMEHTA. (B
pen. @enepanpHoro 3akoHa oT 17.12.99 N 212-03)

6. B cimydae BBIABIEHHS CYIIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOHTENh BIpPaBe MPEAbSIBUTH
M3rOTOBUTENO (YIIOJIHOMOYCHHOH OpraHu3allMd WM  YIIOJHOMOYEHHOMY HHIIMBHYyaJTbHOMY
MpEeANPUHUMATENIO, UMIIOPTEPY) TpeOoBaHHEe O OE3BO3ME3THOM YCTPAaHEHHH TaKUX HEJOCTATKOB,
€CIIM JIOKQKET, YTO OHHM BO3HUKIHM JO Tepelayd ToBapa NOTPEOHTENI0 WM TI0 MPUYHHAM,
BO3HHKIIUM JI0 3TOTO MOMEHTa. YKa3aHHOe TpeOOBaHWE MOXKET OBITh TPEIbSIBICHO, ECIH
HEJIOCTaTKH TOBapa OOHAPYKEHBI [0 UCTEYCHNUH ABYX JIET CO JHS Mepeaadd ToBapa MoTpeOuTeto, B
TEYCHHE YCTAHOBJICHHOTO HAa TOBAap CPOKa CIYXOBbI WJIM B TEYCHHE JECSATH JIET CO JHSA Nepeaadu
TOBapa MOTPEOUTENIO B Clydyae HEYCTAHOBJICHHs CpoKa CiykObl. Ecnm ykazanHoe TpeOoBaHME HE
YIOBJIETBOPEHO B TEUEHHE JBAJIATH JHEH CO JHSA €ro NpPEeAbSBICHUs TOTPEOUTENeM WU
OOHapYKEHHBI UM HEJIOCTATOK TOBapa SIBISICTCS HEYCTPAHUMBIM, TIOTPEOUTEIb 110 CBOEMY BBIOOpY
BIIPaBE TPEABSIBUTH H3TOTOBUTENO (YIIOJIHOMOYEHHON OpTraHM3aliyd WIH YIOJIHOMOYEHHOMY
WH/IMBHIyaJIbHOMY TPEANPUHUMATEII0, UMIIOPTEPY) WHBIC MPETyCMOTPEHHBbIE HYHKTOM 3 CTaThU



18 Hactosmero 3akoHa TpeOOBaHUS WJIM BO3BPAaTUTh TOBAP H3TOTOBUTENIO (YIMOJTHOMOYEHHOM
OpraHu3allid WIM YIOJHOMOUYEHHOMY HHJMBUAYAJIbHOMY MPEANPUHUMATENI0, HUMIIOPTEPY) H
noTpeOoBaTh BO3BpaTa yYIUIAYEHHOW JeHEXHOW CcymMmbl. (B pea. denepasbHOro 3akoHa OT
21.12.2004 N 171-®3)

Crates 20. YcTpaHeHHe HEJOCTATKOB TOBApa U3rOTOBHUTEIEM
(mpoaaBIOM, YIIOJTHOMOYEHHOM OpPraHu3anueil UJin ynoJJHOMOYeHHbIM
HHAMBUAYAJbHBIM NpeaNPUHUMATEIeM, MMIIOPTEPOM) (B pea.
DenepanbHoro 3akona ot 21.12.2004 N 171-®3)

1. Ecm CPOK YCTpaHCHHU HECAOCTATKOB TOBApa HC OIPCACIICH B NUCHBMEHHOM (bOpMC CorJlamiICHUEM
CTOPOH, O9TH HCAOCTATKU HOJIKHbI OBITE YCTPaHCHBI U3TrOTOBUTCIIEM (HpOI[aBLIOM, yHOJIHOMO‘lCHHOﬁ
opr aHHBaHHCﬁ HWJIN YHOOJHOMOYCHHBIM HWHAUWBUAYAJIBbHBIM [MPEATIPUHUMATCIICM, HMHOpTCpOM)
HE3aMCAJIUTCIbHO, TO €CTh B MUHUMAaJIbHBIN CPOK, 0OBEKTHUBHO HCOGXOI[I/IMBII\/'I IJIsL UX YCTPAHCHUS C
yueToM 0OBIYHO MMPpUMCHACMOT'O crioco0a. CpOK YCTpaHCHUS HEAOCTATKOB TOBApa, OHpelleﬂﬂeMBIﬁ B
MHUCHMEHHOM (l)OpMC COrTalICHUEM CTOPOH, HC MOJKCT IMPCBLIIIATh COPOK ITATh HHeﬁ.

B cnydae, ecinu BO BpeMsi yCTpaHEHHsI HEJOCTATKOB TOBApa CTAHET OUEBUIHBIM, YTO OHU HE OyayT
YCTpaHEHBI B ONPEJICIICHHBIA COTJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHUTH COTJIALICHHUE
O HOBOM CpOKE YCTpaHEHHs HEIOCTAaTKOB ToBapa. lIpu 3TOM OTCYTCTBHE HEOOXOIUMBIX IS
yCTpaHeHHs HEIOCTATKOB TOBapa 3allacHBIX 4YacTell (IeTayied, MaTepuasnoB), 00OPYIOBaHHS WU
10/100HBIEC TPUYUHBI HE SIBIIFOTCSI OCHOBAHUEM JIJIS 3aKJIFOYECHHUST COTJIANICHHSI O TAKOM HOBOM CPOKE
U HE OCBOOOXKJAIOT OT OTBETCTBEHHOCTH 3a HApyIIEHHE CpPOKa, OIMPEIEICHHOTO COTJIAICHUEM
CTOPOH NepBOHAYAIBHO. (B pen. PenepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

2. B OTHOWIEHHWH TOBAapPOB JUIUTECIIBHOTO IOJIb30BAaHUS M3TOTOBUTEIb, MpOJABEl] OO0
YIOJHOMOYCHHAS] OpTraHM3allvs WM YIOJHOMOYCHHBIH HWHIWBUIYaJbHBIA MpPEIIPUHAMATEIb
00s13aHbl TP TPEIBSIBJICHUU TOTPEOUTEIEM YyKa3aHHOTO TPEOOBAaHUS B TPEXJIHEBHBIH CPOK
0€3BO3ME3/IHO MPEAOCTABUTH MOTPEOUTENIO HA TIEPUOJT PEMOHTA TOBAP JJIUTEIILHOTO MOJIb30BaHUS,
00JTaIArOIIHIA STUMH K€ OCHOBHBIMH TMOTPEOUTEILCKUMHU CBOWCTBAMH, 00CCIICYHB JIOCTABKY 3a CBOM
cuer. [lepedeHb TOBapOB IUTEILHOTO IMOJIb30BAaHUS, HA KOTOpPHIE YKa3aHHOE TpeOoBaHHE HE
pacmpocTpansercs, ycraHaBinuBaeTcs IlpaButenbctBoM Poccuiickoit  ®enepammu. (B pen.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-®3, 01 25.10.2007 N 234-D3)

3. B cnydae ycTpaHeHUs HEJOCTaTKOB TOBapa TapaHTUMHBIM CPOK Ha HEro MpoJyieBacTcs Ha
NEepUOJI, B TEUEHUE KOTOPOI'O TOBAp HE HMCIIOJIb30BAJCS. YKa3aHHBIA MEPUO] UCUMUCISETCS CO JIHS
oOpareHust moTpedutest ¢ TpeboBaHuEeM 00 yCTpaHEHWH HEJOCTATKOB TOBapa JIO JTHS BBIJAYU €TO
110 OKOHYaHUHU PEMOHTA.

[lpu BBmade TOBapa M3rOTOBHUTENH  (NPOJABEI, YNOJHOMOYCHHAs OpraHu3alus MU
YIIOJTHOMOYEHHBIN HMHIMBHyaJIbHBI IMpeIIpUHAMATENb, HMIIOPTEpP) OO0s3aH MpPEJOCTaBUTH B
MMCbMEHHOHN (opMe MOTpeOuTE 0 NHPOPMAIIMIO O JaTe OOpalleHus MoTpeOuTesst ¢ TpeOoBaHHEM
00 ycTpaHeHHH OOHApYXEHHBIX MM HEJOCTAaTKOB TOBapa, O JaTe Mepeaadyd ToBapa MmoTpeduTenem
JUIsl yCTPAHEHHsI HEJIOCTATKOB TOBApa, O JaTe YCTPaHEHHs HEJIOCTATKOB TOBapa ¢ UX OMUCAHHUEM, 00
WCTIOJIb30BAHHBIX 3aMACHBIX YacTsAX (AeTasx, MaTepuaiax) U O JaTe BbIIaYM TOBapa MOTPEOUTEIIO
[0 OKOHYAHWH YCTpPaHEHUs] HEJOCTATKOB ToBapa. (B pen. PenepanpHoro 3akoHa oT 25.10.2007 N
234-®3)

4. Ilpn ycTpaHeHMHM HEIOCTaTKOB TOBapa IOCPEACTBOM 3aMEHbl KOMIUIEKTYIOIIETO W3JEIUS WIH
COCTAaBHOM 4YaCTHU OCHOBHOT'O W3JI€NMs, Ha KOTOPBIE YCTAHOBJIEHBI FapaHTHIHBIE CPOKH, HA HOBbIE



KOMIUICKTYIOIIEE H3/eIMe WM COCTaBHYIO YacTh OCHOBHOTO W3JENHsl YCTaHABIMBAETCS
TapaHTUIHBIA CPOK TOHU K€ MPOJIOJDKUTENFHOCTH, YTO U Ha 3aMEHEHHbBIE KOMIUICKTYIOIIEEe U3/Ieie
WIM COCTaBHYIO YacThb OCHOBHOTO W3JeNHs, €CIH HWHOE He MPEeIyCMOTPEHO JIOTOBOPOM, U
TapaHTUHHBIA CPOK HMCUYHUCISETCS CO JHS BBLIAYM TOTPEOUTENI0 STOr0 TOBapa MO OKOHYAHUHU
peMoHTa. (B pea. @eaepanpHoro 3akoHa ot 17.12.99 N 212-03)

Crarps 21. 3amMeHa ToBapa HeHaJIeKalIero KauyecTsa

1.B cjryduae O6H3py>K€HI/I$I HOTpC6I/IT€J'I€M HCIOCTATKOB TOBAapa U NPCAbABICHHUA Tp€6OBaHI/I$I 0 €ro
3aMCHC IIpOoJaBCI (I/I3FOTOBI/ITCHB, YHOOJHOMOYCHHAsA OpraHu3aluda W ynOHHOMO‘IGHHBIfI
I/IHI[I/IBI/II[yaHBH}Jﬁ npcaAnpuHuMareiib, I/IMI'IOpTCp) 00s13aH 3aMEHHUTHL TaKOH TOBAp B TCUYUCHUC CCMU
,I[HCI\/’I CO OHA MNPCABbABIICHUA YKA3aHHOTO Tp€6OBaHI/15[ HOTpC6I/ITCJ'I€M, a IIpu H€O6XOI[I/IMOCTI/I
HOHOHHHTCHBHOﬁ IMPOBCPKU KadycCTBa TaxKoro TOBapa npoagaBuoOM (I/I3FOTOBI/ITCJ'I€M,
ynOHHOMOquHOﬁ opraHnsauHeﬁ HWJIN YIOJHOMOYCHHBIM HMHAWBUAYAJIbHBIM HNPCANPUHUMATCIICM,
HMHOpTGpOM) - B TCUCHHUC JABaJllaTH ,I[HCI\/’I CO OHA MPEABbABIICHUSA YKA3aHHOTO Tp€6OBaHI/I$I.

Ecau y npoaaBna (I/I3FOTOBI/IT€JI$I, yr[OJ'IHOMO‘ICHHOﬁ opraHu3anyu WJIHW YHIOJIHOMOYCHHOTO
HHAUBUAYAJIBHOTO HOPCAIPUHUMATECIIA, HMnopTepa) B MOMCHT MPCAbABJICHUA TpC6OBaHI/I$I
OTCYTCTBYCT HCO6X0):[HMBIﬁ AJI1 3aMCHBI TOBAp, 3aMCHaA J0JI’KHA OLITH IMPOBCACHA B TCUCHUC MECAla
CO IHA IMPCObABICHUSA TAKOTO Tp€6OBaHI/I$[.

B paiionax Kpaitnero CeBepa u NpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENS O
3aMeHe TOoBapa TIOMJICKUT YAOBIETBOPEHHIO IO €ro 3asBICHHI0O B CPOK, HEOOXOIUMBIN MJIs
OYepeHON JIOCTaBKH COOTBETCTBYIOIIETO TOBAapa B ATH pailOHBI, B Cllydyae OTCYTCTBHS y MpPOJABIA
(M3roTOBUTENSA, YIOJHOMOYEHHOW OpraHM3alUdl WM YHOJHOMOYEHHOTO WHIMBHIYaTbHOTO
NpeANnpUHAMATEN, MMIIOpTepa) HEOOXOAMMOTro JUIsi 3aMEHbl TOBapa Ha JI€Hb NPEAbSBICHUSL
yKa3aHHOTO TpeOOBaHUS.

Ecnu nis 3amensl ToBapa Tpebyercs Oojiee ceMHu JHEH, Mo TpeOOBaHUIO MOTPEeOUTENs MPOaaBel]
(u3roroBUTENb MO0 YMOJHOMOYEHHAs OpPTaHM3AlMs WM YIOJTHOMOYECHHBIH WHIUBUIYaJIbHBIH
npeANnprUHAMATeNh) B TCUCHHE TPeX MHEH CO JHS MpeqbsBICHHsS TPeOOBaHUS O 3aMEHE TOBapa
00s13aH 0€3BO3ME3THO TPEJIOCTABUTH MOTPEOUTEIIO BO BPEMEHHOE TTOJIb30BAaHHE Ha TIEPHO/] 3aMEHBI
TOBAap JJIMTENBHOTO IIOJIK30BAHUS, OOJAJAIONIMKA ATHMHU K€ OCHOBHBIMH IOTPEOUTEIHCKHMU
CBOMCTBaMH, OOECIeYMB €ro JOCTaBKy 3a CBOH cueT. JTO MpaBHJIO HE PACIpOCTpaHsSETCs Ha
TOBAapHI, MEPEUYCHb KOTOPBIX ONpPENEINSeTCS B COOTBETCTBUHM C IMYHKTOM 2 cTaThil 20 HACTOSIIEro
3akoHa. (B pea. PenepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/UIeXkAIETO KayecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh HA TOBAp, HE
OBbIBILIMI B yOTpeOICHUM.

[Mlpu 3ameHe TOBapa TapaHTUHHBI CPOK HCYMCISCTCS 3aHOBO CO JHS [epeJadyd ToBapa
MOTPEOUTEIIO.

Cratbs 22. Cpoku yA0BJIEeTBOPEHUS OTACJbHBIX TPEOOBaHUH
norpeduresis (B pea. @eaepanabHoro 3akona or 21.12.2004 N 171-P3)

TpC6OBaHI/I$[ HOTpC6I/IT€J'I$I 0 COpasMEpHOM YMCHBIICHUU HOKynHOﬁ OCHbI TOBAapa, BO3MCIICHUU
pPacxoa0B Ha HCIHPABJICHUC HCIOCTATKOB TOBapa HOTpC6I/IT€J'ICM HWJINW TPCTbUM JIMIIOM, BO3BPATC
yrmaquHoﬁ 3a TOBap I[CHG)I(HOﬁ CYMMBbI, a TaK¥XKe TpC6OBaHI/I€ O BO3MCIICHHUH Y6BITKOB,
MNPUIUHCHHBIX HOTp€6I/IT€JHO BCJICACTBUC IIPOAAKH TOBapa HCHAWJICKAIICTO Ka4dCCTBa §19%(8]0)



NPEOCTAaBIICHNST HeHAUIeXKalel HHPOPMaIMK O TOBape, MOJIEKAT YIOBICTBOPEHHIO MPOJIABIIOM
(M3roTOBHTENEM, YIIOJHOMOYEHHON OpraHu3alieil WIM YHOJHOMOYEHHBIM HHIVBHIYaIbHBIM
OpeArnpruHAMATeNIeM, HMIIOPTEPOM) B TeUeHHE JECATH JHEeW CO JHS  TpeabsSBICHUS
COOTBETCTBYIOIIEro TpeboBanus. (B pen. dexepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratbs 23. OTBETCTBEHHOCTH NPOJAABIA (M3rOTOBUTEJIS,
YIOJTHOMOYEHHOM OPraHu3anuy WJId YIIOJHOMOYE€HHOTO
HHAMBHUAYAJbHOI0 NPeANPUHUMATEJIA, UMIIOPTEPA) 32 MPOCPOUKY
BBITNIOJIHEHHSI TPeOoBaHuM noTpeduTes (B pea. PexepajibHOr0 3aK0Ha
or 21.12.2004 N 171-D3)

1. 3a HapyieHue mMpeayCMOTPEeHHBIX cTaThsiMu 20, 21 u 22 HacTOAIIEro 3aKoHa CPOKOB, a TAKKE 32
HEBBITIOJIHEHNE (3a/IEP)KKY BBITIOJIHEHUS]) TpeOOBaHUs MOTpPeOUTENsT O MPENOCTABICHUH €My Ha
NepUO/I PEMOHTa (3aMEHbl) AaHAJOIMYHOIO TOBapa MpojaBel] (M3rOTOBUTEINb, YHNOJIHOMOUYEHHAs
OpraHu3alysi WIM  YHOJHOMOYEHHBIH  WHIAMBUAYaJbHBIM  IpeANpUHUMATENb, HMIOPTEp),
JONMYCTUBIIUM TakWe HapylIeHUs, YyIUIAdyMBaeT NOTPEOUTEN0 3a KaXAblil JeHb MPOCPOUYKHU
HEYCTOMKY (TEHI0) B pa3Mepe OJHOIO IMpOLIEHTa LeHbl ToBapa. (B pelx. deaepanbHOroO 3aKoHa OT
21.12.2004 N 171-®3)

Ilena ToBapa ompenensercsi, UCXOJS W3 €ro LEHbl, CYIIECTBOBABLIEH B TOM MeCT€, B KOTOPOM
TpeboBaHME TMOTpPeOUTENsT JOKHO OBUIO OBITH YAOBIETBOPEHO IPOJABIIOM (M3rOTOBHUTEIEM,
YIOJHOMOYEHHOW OpraHu3alieil Wiu YINOJHOMOYEHHbIM HHAWBUIYAJIbHBIM IMPEANPUHUMATEIEM,
HUMIIOPTEPOM), B JIeHb JOOPOBOJIBHOIO YAOBJIETBOPEHUS TaKOro TpeOOBaHMS WJIM B JIEHb BEIHECEHUS
CyneOHOro pelieHus, eciau TpeboBaHHE JAOOPOBOJIBHO YIIOBJIETBOPEHO HE ObLIO. (B penl.
®denepanpHOro 3axkoHa oT 21.12.2004 N 171-D3)

2. B ciy4ae HeBBINOIHEHUSI TPeOOBaHUIN MOTPEOUTEINSE B CPOKH, MPEAYCMOTPEHHbIE cTaThsiMH 20 -
22 Hacrosimero 3akoHa, MOTPEOUTENb BIpPaBE MO CBOEMY BBIOOPY MPEIBSIBUTH UHBIE TPEOOBAHMUS,
YCTaHOBJICHHbIE CTaTheil 18 HacTosmero 3akoHa.

Crarps 23.1. IlocsencTBust HApyIEHUs NMPOJAABIOM CPOKA Mepeaayun
NpeIBAPUTEIbHO OIVIAYEHHOT0 TOBApa norpeduTero (B pen.
DenepanbHoro 3axkona ot 25.10.2007 N 234-D3)

1. JloroBop KyIJIU-TIPOAQKU, MPETyCMATPUBAIOIIMKA O0S3aHHOCTh MOTPEOUTENST NPEIBAPUTEIHHO
OIJIATUTh TOBAP, IOJIKEH COJIEPKATh YCIOBUE O CPOKE Iiepeaun ToBapa oTpeOUTEIIo.

2. B cnyuae, ecnu npopaBel, MOJYYUBIIUNA CyMMY IpEABAPUTEIHLHON OIJIATHl B OMNPEICIICHHOM
JIOTOBOPOM  KYIUIM-TIPOJ@XKU pa3Mepe, He MCIOJHWI OOA3aHHOCTh [0 Iepejadye ToBapa
MOTPEOUTEINIO B YCTAaHOBJIEHHBIN TaKHM JOTOBOPOM CPOK, OTPEOUTENb IO CBOEMY BBIOODPY BIpaBe
noTpeOoBaTh:

nepcaadu OIIa4CHHOI0 ToBapa B YCTaHOBJ'IeHHHI‘/’I WM HOBBIU CPOK;
BO3BpaTa CYMMBbI HpeﬂBapHTCHBHOﬁ OIlIAaThl TOBApa, HE NMEPCAAHHOIO IIPOAABIIOM.

HpI/I 9TOM HOTpC6I/ITCJ'IB BITpaBC HOTp€6OBaTB TaKKC IMOJHOT'O BO3MCIICHUA Y6BITKOB, MMPUYIMHCHHBIX
€My BCJICACTBUC HAPYHICHUSA YCTAHOBJIICHHOT'O JAOTOBOPOM KYIUIM-IIPOAAXMU CpOKa IIepeaavdun
npeaABAPUTCIIbHO OIIAYCHHOI'O TOBAapa.



3. B cnyyae HapymieHHMs YCTaHOBJEHHOTO JOTOBOPOM KYIUIM-NPOJAXKHU CpOKa Iepeladyu
NIpeIBapUTEIbHO OIUIAYEHHOTO0 TOBapa MOTPEOUTENIO MPOoJaBel] YIUIauuBaeT eMy 3a KaXJIbli JIeHb
MIPOCPOYKH HEYCTOWKY (IE€HH) B pa3Mepe IMOJIOBUHBI MPOLEHTa CYMMBI MPEABAPUTEIILHOM OIIaThl
TOBapa.

HCYCTOﬁKa (HGHI/I) B3BICKHMBACTCA CO OHA, KOrJa IO AOIOBOPY KYIUIM-IIPOAAKU II€pElada TOBApa
HOTpC6I/ITCJ'IIO JOJDKHa ObLIa OBITH OCYHICCTBJICHA, N0 JHA IIEpeaavyu TOBapa HOTp€6I/IT€J'IIO nin g0
AHSA YIOBJICTBOPCHUA Tp€6OBaHI/I$[ HOTpC6I/IT€JISI 0 BO3Bpare €My IMpPCABAPUTCIIBHO ynﬂanHHOﬁ J0%¢

CYMMBL.

CymMma B3BICKaHHOW TIOTpeOUTENleM HEYyCTOWKHM (IIEHH) HE MOXKET IMPEBBIATh CyMMY
MpeABapUTEIBLHOM OIIaThl TOBApA.

4. TpeGoBanusi MOTpeOUTENS O BO3BpaTe YIUIAUCHHOW 32 TOBap CYMMBI U O TOJHOM BO3MEIICHUH
yYOBITKOB MOJUIEKAT YIOBJIETBOPEHUIO MPOJABIIOM B TEUEHHE AECATU JTHEH CO AHS NpPEeIbsBICHUS
COOTBETCTBYIOIIETO TPEOOBAHMS.

5. TpeOGoBanuss TMOTpEeOUTEINsl, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIIEH CTAaTbU, HE MOJJIECKAT
YIIOBIICTBOPEHUIO, €CJIM TPOJABEIl JOKAKET, YTO HapyIIeHHE CPOKOB Iepeqaddl MOTPeOUTEIro
NpeaBapUTEIbHO OIUIAYEHHOTO TOBAapa MPOU30IILIO BCIIEACTBUE HEMPEOIOIUMOM CHUIIBI WIIM TIO BUHE
MOTPEOUTENS.

Cratbi 24. Pacuersl ¢ noTpeduTesieM B ciayyae NpUuoOOpeTeHUs UM
TOBapa HeHA/AJIeKALIero Kayecrsa
1. HpI/I 3aMCHC TOBApa HCHAJICKAIICTO Ka4CCTBA Ha TOBAp JTON XKe MapKu (BTI/IX KEC MOJCIN U

(unmm) apTHKyJNa) mepepacyeT LEHbl ToBapa HE Mpou3BoAUTCS. (B pea. DeaepanbHOro 3akoHa OT
25.10.2007 N 234-®3)

2. Ilpu 3ameHe ToBapa HEHAJIHKAIIETO KayecTBa HAa TAKOW >K€ TOBAap APYrod Mapku (Mozenw,
apTUKylla) B Cllydae, €CJIM IIeHa TOBapa, IMOMJISKAIIET0 3aMEHEe, HWXKE IIeHBl TOoBapa,
MPEIOCTABIICHHOTO B3aMEH, MOTPEOUTENb JTOJDKEH JIOIUIATHTh Pa3HUIly B IIEHAX; B Ciydae, €Clid
[IEHa TOBapa, MOJICKAIIETO 3aMEHE, BBIIIE IIEHBl TOBapa, MPEJOCTAaBICHHOTO B3aMEH, pa3HHIA B
[eHaX BhIMUIAYMBaeTCs mnorpebutemo. LleHa ToBapa, moIJIeKalIero 3aMeHe, OIpeaesieTcs Ha
MOMEHT €ro 3aMeHbl, a ecli TpeOoBaHHE MOTPEOUTENs] HE YJOBIETBOPEHO IPOJABIIOM, IIEHA
3aMEHsIeMOro ToBapa U IieHa MepelaBaeMOro B3aMeH TOBapa OTPENIENISIOTCS Ha MOMEHT BHIHECEHUS
CyZIOM peleHus o 3ameHe ToBapa. (B pen. denepanbHoro 3akona ot 17.12.99 N 212-D3)

3. B ciydae npenbsBieHus notpeduresneM TpeOOBaHHS O COPAa3MEPHOM YMEHBIIEHUW MOKYIMHON
LIEHbl TOBapa B pacyeT NpPUHUMAETCs IeHa TOoBapa Ha MOMEHT IpeabsBICHUS NOTpeOuTesIeM
TpeOoBaHMs 00 yIIEHKE WIH, €CITH OHO JOOPOBOJBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECECHUS
CYJIOM pEIIeHHUs O COpa3MEPHOM YMEHBIICHUU MOKYITHOH LeHBI. (B pen. deaepanbHOTO 3aKOHA OT
17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHaJIEKAIIEro KadecTBa MOTPeOUTENs BIpaBe TpeOOBaTh BO3MEILEHUS
pa3HULBl MEX]ly LIEHOW TOBapa, yCTAHOBJIEHHOMN JIOTOBOPOM, U IIEHOW COOTBETCTBYIONIIETO TOBapa
HA MOMEHT JOOpPOBOJBHOTO YIOBJIETBOPEHHS TaKOro TpeOOBaHUS WIH, €CIH TpeboBaHUE
JTOOPOBOJILHO HE YJOBJIETBOPEHO, HA MOMEHT BBIHECEHHs CyJOM pemieHus. (B pea. DeaepanbHbIX
3ak0HOB OT 17.12.99 N 212-®73, 01 21.12.2004 N 171-P3)

5. B CJIydac BO3BpaTa TOBapa HCHAMJICIKAHICI'O KAa4Y€CTB4, IIPOJAHHOTO B KpPEIHUT, HOTp€6I/IT€J'IIO
BO3BpallacTCs YIUIAYCHHAA 3a TOBAp ACHCKHAsA CyMMa B PasMEpe MOTrallICHHOTO KO JHKO BO3BpaTa



YKa3aHHOTO TOBapa KPEIWTa, a TAKXKE BO3MEIIACTCS IIaTa 3a MPEIOCTaBlICHHE KpeauTa. (B peil.
®enepanpHOro 3akoHa ot 21.12.2004 N 171-P3)

6. B CJIydac BO3BpaTa TOBapa HCHAJICKAIICTO KAa4YC€CTBa, HpI/I06p€T€HHOFO HOTpC6I/IT€J'I€M 3a CUYCT
HOTpC6I/IT€J'IBCKOFO KpcanTa (33171Ma), IpOoaaBCIl 00s13aH BO3BpPATUTb HOTp€6I/ITCJ'IIO VIUIAYCHHYIO 3a
TOBAp ACHCKHYK CYMMY, a TAKKC BO3MCCTUTH YIIJIAYCHHBIC HOTp€6I/IT€J'I€M IMPOUCHTbI W HWHBIC
IJIaTCXKU 1O AOroBOpY HOTp€6I/IT€J'IBCKOFO KpeauTa (3aﬁMa). (B pea. qDCI[Cp&J'IBHOFO 3daKOHa OT
21.12.2013 N 363-®3)

Cratps 25. IIpaBo norpeduTesisi HAa 00MEH TOBapa HAaJJIeKAaIIero
KavyecTBa

1. Tlorpebutens BrpaBe OOMEHSATH HEMPOJJIOBOJILCTBCHHBIM TOBAp HAJJICXkKAIIET0 KadecTBa Ha
aHAJIOTUYHBIN TOBAp y MPOJAABIA, Y KOTOPOTO 3TOT TOBAp ObLT MPUOOPETEH, €CIIM YKAa3aHHBIM TOBAp
He mojomien mo ¢opme, rabapuraM, (GacoHy, paclBETKE, pa3Mepy WIH KOMIUIEKTAIUH. (B PEI.
denepanpHOro 3akoHa oT 17.12.99 N 212-D3)

HOTpC6I/IT€HB HMCCT IIpaBO Ha obMeH HCIIPOAOBOJIbLCTBCHHOI'O TOBAapa HAJICKAIICIO KAa4CCTBa B
TCUCHUC YCThIpHAALATHU I[Heﬁ, HC CUHTas JHA €ro HNOKYIIKH.

OOMEH HEeNpOJOBOJIBCTBEHHOTO TOBAapa HAJICKAIIErO KadyecTBa MPOBOJAUTCS, €CIIM YKa3aHHBIN
TOBap He ObUT B YNOTPEOJCHHH, COXPAHEHbl €ro TOBapHBIM BHUJ, MOTPEOUTEIHCKHE CBOMCTBA,
WIOMOBI, (paOpUYHBIC SIPIBIKH, & TAK)KE UMEETCS TOBApHBIM YeK WM KAacCOBBIA 4YeK MO0 MHOU
MOJITBEPKIAIOIINN OTUIATy YKa3aHHOTO TOBapa AOKyMeHT. OTCyTCTBHE y MOTPEOUTENsE TOBAPHOTO
YeKa WIM KacCOBOTO YeKa JIMOO WHOTO MOATBEPIKAAIOUIETO OIIaTy TOBapa AOKYMEHTA HE JIUIIAET
€ro BO3MOXKHOCTH CCBUIAThCS HA CBHJETENIbCKHE TOKazaHus. (B pea. demepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

IlepeyeHb TOBapoB, HE MOJUIEKAIIUX OOMEHY IO OCHOBAHMSAM, yKa3aHHBIM B HACTOSIEH CTaThbe,
ytBepkaercs [IpaBurensctBoM Poccutickoit denepariuu.

2. B ciyuae, ecnu aHaJOTHYHBINA TOBap OTCYTCTBYET B MPOJIAXKE HA ICHH OOpAICHHUs MOTPEOUTENS K
NpoAaBIly, NOTpPeOUTENb BIpaBe OTKA3aTbCs OT WCIOJHEHUS JOTOBOPAa KYIUIH-TIPOJAXKUA U
notpeboBaTh BO3BpaTa YIUIAYEHHOW 3a YyKa3aHHBIM TOBap JIGHE)KHOW CyMMBL. TpeOoBaHue
MoTpeOuTENsI O BO3BpaTe YIUIAUEHHOW 3a YKa3aHHBIM TOBAp JEHEKHOW CYMMBI TOJJIEKHUT
Y/I0BJIETBOPEHHUIO B TEUEHHUE TPEX JHEH CO JTHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornmamenuro moTpeduTenss ¢ MPOJABIIOM OOMEH TOBapa MOXKET ObITh MPEIyCMOTPEH MpPHU
MOCTYIUIGHHH aHAJIOTUYHOTO TOBapa B mpoaaxy. IIpomaBen o0si3aH He3aMeIUIUTENFHO COOOIINTH
MOTPEOHTENIO O TIOCTYIUICHHH aHAJOTUYHOTO TOBapa B Mpoaaxy. (B pen. PenepanbHOro 3aKOHa OT
21.12.2004 N 171-®3)

Crarbs 26. - YTpaTnia cuay. (B pea. @eaepajbHOro 3aK0HA 0T
25.10.2007 N 234-®3)

Crarbs 26.1. /IUCTAHIMOHHBINA CIIOCO0 MPOAAXKM TOBAPa (B pea.
DenepanbHoro 3akona ot 21.12.2004 N 171-®3)

1. I[OFOBOp pOBHH‘IHOﬁ KYIUIU-TIPOAAXXU MOKCET OBLITH 3aKIIIOYEH Ha OCHOBAHHWHM O3HAKOMIICHHS




NOTPEeOHTENsT C TMPEUIOKEHHBIM TPOJABIIOM OINKCAaHWEM TOBapa IOCPEJCTBOM KaTaJlOroB,
MPOCIIEKTOB, OYKJIETOB, (JOTOCHUMKOB, CPEJCTB CBS3U (TEIEBU3MOHHOM, IMMOYTOBOM, PaHOCBSI3U U
APYrUX) WIA WHBIMH HCKIIOYAIONIMMU BO3MOXKHOCTh HEIMOCPEICTBEHHOTO O3HAKOMIICHUS
nmoTpeduTeNsi C TOBapoM JMOO 0O0pa3loM ToBapa TMpU 3aKIOYEHHH TaKoro JIOroBOpa
(mIMCTaHIMOHHBIM cmocod mpomaku ToBapa) cmocobamu. (B pen. demepanbHOro 3aKoHa OT
25.10.2007 N 234-®3)

2. IIpomaBiiom 10 3aKIIOYSHHS TOTOBOPA AODKHA OBITH MPEIOCTaBICHA MOTPEOUTEN0 HH(OPMAIUs
00 OCHOBHBIX MOTPEOUTEIHCKUX CBOWCTBAX TOBapa, 00 aapece (MeCTe HAXOXKICHHS) MPOJABIA, O
MECTE HM3TOTOBJICHHSI TOBapa, O MOJTHOM (UPMEHHOM HAMMEHOBaHMH (HAUMEHOBAHWH) MPOJIABIIA
(u3roToBUTENA), O IIEHE U 00 YCJOBHSAX MPUOOPETEHUS TOBapa, O €ro JOCTaBKE, CPOKE CIYKOBI,
CPOKE TOJHOCTH M TapaHTUMHOM CpPOKE, O MOPSAKE OIUIaThl TOBApA, a TAKXKE O CPOKE, B TEUCHUE
KOTOPOTO ACHCTBYET MPEMAJIOKEHHE O 3aKJIFOUEHUU JJOTOBOPA.

3. IloTpeOuTento B MOMEHT JOCTaBKM TOBapa JOJDKHA OBITh B MUCHBMEHHON (JOpMe MperoCcTaBlieHa
uHbopMaIMsi O TOBape, IMpeayCcMOTpeHHass cTatbeid 10 Hacrosmero 3akoHa, a TakkKe
MpeyCMOTPEHHAs] MyHKTOM 4 HacToslel craTh MH(OpManus O TMOPSAAKE M CPOKax BO3BpaTa
TOBapa.

4. TloTpebuTtens BripaBe OTKa3aThCsl OT TOBapa B JIt000€ BpeMs JI0 €ro nepejayu, a nocie nepeaadu
TOBapa - B TEUCHHUE CEMU JHEH.

B cnyuae, ecim mH(boOpManus o MOpsIKE W CPOKaxX BO3BpaTa TOBapa HAIJICKAIIEro KauyecTBa He
OblJIa MpejocTaBlieHa B MHChbMEHHOW (OpME B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENh BIpaBe
OTKa3aThCs OT TOBapa B TCUCHHE TPEX MECALIEB C MOMEHTA Iiepeiayr TOBapA.

BOSBpaT TOBapa HAJJICKAIICTO Ka4CCTBAa BO3MOKCH B CJIy4dac, €CJIM COXPaHCHBI €T0 TOBapHBIﬁ BHU,
HOTpC6I/IT€JIBCKI/IC CBOﬁCTBa, a TaKKC IOKYMCHT, HOZ[TBCp)KI[aIOH_[I/Iﬁ (l)aKT U YCJIOBUA TIOKYIIKH
YKa3aHHOI'o TOBapa. OTCYTCTBI/IG y HOTp€6I/ITCJI$[ JAOKYMCHTA, NOATBCPIKAAIOIICTO q)aKT H yCJIOBUA
MOKYIIKM TOBapa, HC JIMIIACT €TI0 BO3MOXHOCTU CCbLUIATBCA Ha APYTUE€ O0Ka3aTCJIbCTBA
HpI/I06p€T€HI/I${ TOBApa y JaHHOTO IIpoJaBLa.

[Torpeburenr He BmpaBe OTKa3aTbCsi OT TOBapa HAJJISKAIIETO KAdyecTBA, HMMEOIIEro
WH/IMBH/1yaJIbHO-OTIPEICIICHHBIE CBOWMCTBA, €CJIHM YKa3aHHBI TOBAap MOXET OBbITh HCIIOJIb30BaH
UCKJTIOYHUTEIHHO MPUOOPETAIONINM €T0 MOTPEOUTEIEM.

[Tpu otkaze moTpeduTeNs OT TOBapa MPOIABEIl JOJDKEH BO3BPATHTH €MY JIEHEKHYIO CYMMY,
yIJIau€HHYI0 MOTpeOHTEeNeM IO JOTOBOPY, 32 UCKIIOYSHHEM PAcXOJI0B IPOJaBIa Ha JIOCTaBKY OT
MOTpeOHTENs BO3BPAILICHHOTO TOBapa, HE MO3JHEE YeM 4epe3 NecATh AHEH CO ITHS IpPEeAbSBICHUSL
MOTPEeOUTEIEM COOTBETCTBYIOIIETO TPEOOBAHMSI.

5. IocnencTBust MpoAaXH TOBapa HEHAJUISKAIIET0 KayecTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOJaXH
TOBapa yCTaHOBJICHBI TTOJIOKCHUSAMH, MPEYyCMOTPEHHBIMHU CTaThsiMU 18 - 24 HacTosmero 3akoHa.

Cratbs 26.2. IIpaBuiia npogasku 0TAeJbHbIX BUI0B TOBAPOB (B pei.
DenepanbHoro 3akona ot 18.07.2011 N 242-d3)

[IpaBuna mpojaxu OTAENBbHBIX BUIOB TOBapoB ycTaHaBiuBaroTcsi lIpaBurensctBoMm Poccuiickoit
®denepauu.

I'naga I11. 3amura npas norpeduTe/Iel MPU BHINOJHEHUH PadoT



(okazaHum ycJayr)

Cratps 27. Cpoku BbINOJHEHHUS Pa0d0T (0OKa3aHMS YCJIYT)

1. Hcnomnutenr 00si3aH OCYIIECTBUTH BBHITIOJHEHHWE pabOThl (OKa3aHHWE YCIYyTrd) B CPOK,
YCTAQHOBJICHHBIN TPABUJIaMH BBITMOJIHEHHS OTICIBHBIX BUAOB padoT (OKazaHWs OTIACIBHBIX BHIOB
YCJIYT) WIH JOTOBOPOM O BBITIOJIHEHUHU padoT (O0Ka3zaHWHU yciyr). B goroBope o BBITIOJIHEHUU pabOT
(OKa3aHUU YCIyT) MOXET MPEyCMaTPUBAThCA CPOK BBITIOJIHEHUS PabOThl (OKa3aHUs yCIyTH), €Cld
yKa3aHHBIMH TPaBUJIAMH OH HE TPEAYCMOTPEH, a TaK)Ke CPOK MEHBIIEH MPOIOHKUTEIILHOCTH, Y€M
CpPOK, YCTaHOBJICHHBIN YKa3aHHBIMU IPABHIAMH.

2. Cpok BBHINOJHEHUsT PaOOTHl (OKa3aHHs YCIYTH) MOXKET OMPEACNSAThCS AATO (NEpHOAOM), K
KOTOPOW JIOJDKHO OBITh 3aKOHYEHO BBHINIOJHEHHE paboThl (OKa3zaHWE YCIyru) Wik (M) naTou
(meprooM), K KOTOPOH HCIOJHUTENb TOJDKEH NMPUCTYMUTh K BBHITIOJHEHUIO PalOThI (OKa3aHHIO
yciyrn). (B pen. @eaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

3. B cmyuae, ecnu BBHINOJTHEHHE paOOThI (OKa3aHHE YCIYTH) OCYIIECTBISICTCS MO YacTaM (JIOCTaBKa
MIEPUOIMYECKON Te€YaTH, TEXHHYECKOe OOCITY)KMBAHHE) B TEUYEHUE CpPOKa JEHCTBHS JOTOBOpa O
BBHIMIOJTHEHUU PabOT (OKa3aHWUU YCIYT), JOJDKHBI MPEAYCMATPUBATHCS COOTBETCTBYIOIIME CPOKHU
(TIepro/Ip1) BBITIOJIHEHUS TAKUX PAa0OT (OKa3aHMs YCIIyT).

[To cormameHuro CTOPOH B JOTOBOPE MOTYT OBITH IMPEIYyCMOTPEHBI TAKKE CPOKH 3aBEpIICHUS
OTJICJIbHBIX ATAoOB paboThl (MPOMEKYTOUHBIE CPOKH). (B pen. PenepanbHoro 3akoHa ot 17.12.99 N
212-®3)

Crates 28. [lociaeacTBusi HAPYLIEHUS UCIIOJHUTEIEM CPOKOB
BbINIOJIHEHHUS PA00T (OKA3aHUA YCJIYT)

1. Eciu ucTioHUTEh HAPYIIWII CPOKH BBHIMOJIHEHHS PaOOThl (OKa3aHHs yCIYTH) - CPOKHM Hadaia u
(W) OKOHYAHMS BBITIOJIHEHUS pPAOOTHl (OKa3aHUS YCIYrd) W (WJIM) TPOMEKYTOUHBIE CPOKU
BBITIOJIHEHUS PabOThl (OKa3aHUS YCIYTH) WIM BO BpPEMs BBIMOJIHEHHS Pa0OTHI (OKa3aHHs YCIYTH)
CTaJo OYEBHUIHBIM, YTO OHA HE OyJeT BBHIIOJIHEHA B CPOK, OTPEOUTEINH IO CBOEMY BHIOOPY BIIpaBe:
(B pen. @enepanpHbix 3ak0HOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIOJHUTENIO HOBBIH cpokK; (B pen. denepanbHoro 3akoHa oT 17.12.99 N 212-D3)

MOPYYUTH BBINIOJHEHHE pPabOThl (OKa3aHWE YCIYTH) TPEThUM JIMIAM 3a Pa3yMHYIO IIEHY WU
BBITIOJIHUTh €€ CBOMMH CHJaMH M IOTPeOOBaTh OT WCIIOJHHUTENIS BO3MEIICHUS TOHECCHHBIX
PacxoIoB;

noTpeOoBaTh YMEHBIIIEHHUS 1IEHBI 32 BBIMIOJIHEHUE pa0OThI (OKa3aHUE YCIyTH);

OTKa3aThbCsd OT HCIOJHEHHUS JOTrOBOpa O BBHIMOJHEHUH palboThl (OKa3aHWM YCIyTH). (B pei.
®enepanpHOro 3akoHa ot 21.12.2004 N 171-P3)

[Torpeburenp BrmpaBe NMOTPeOOBATH TAKKE MOJHOTO BO3MEIEHUS YOBITKOB, MPUYMHEHHBIX €MY B
CBSI3U C HAPYIICHUEM CPOKOB BBITIOJHEHHS Pa0OThI (OKa3aHHUs yCIAYrH). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIC JIJISl YIOBJIETBOPEHUS COOTBETCTBYIONINX TpeOoBaHUM nmoTpedurens. (B pe.
®enepanpHOro 3akoHa ot 17.12.99 N 212-P3)

2. HaznaueHHble TIOTpEOHWTENIEM HOBBIE CPOKM BBINOJTHEHHS PaOOThl (OKa3aHUS YCIYTH)



YKa3bIBaIOTCS B JIOTOBOPE O BBIMIOJHEHWU pPaboOThl (OKazaHuW yciyrH). (B pen. DexepaibHOro
3akoHa 0T 17.12.99 N 212-P3)

B cJIydac IPOCPOYKH HOBBIX CPOKOB HOTp€6I/IT€J'IB BIIpaBC IPCABABUTL HCIIOJIHUTCIKO HHBIC
Tp€6OBaHI/I$I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOSIHleﬁ CTaThbH.

3. Llena BBIMONHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpallaeMas MOTPeOUTEI0 MPH OTKa3e OT
WCTIIOJTHEHHSI JOTOBOpPa O BBINMOJHEHUH PAaOOTHI (OKa3aHUM YCIYrd), a TaKXKe YYHUThIBaeMas NpHU
YMEHBIICHUH IIEHBI BBHITIOJHEHHON paboThl (OKa3aHHOW YCIIYTH), ONPEACTSETCS B COOTBETCTBUU C
nyHktamu 3, 4 u 5 crateu 24 Hacrosimiero 3akoHa. (B pen. denepanbHoro 3akona ot 21.12.2004 N
171-®3)

4. Ilpu oTKa3e OT UCIOJHEHHS JOTOBOPA O BHIMOJHEHHU PAaOOTHI (OKa3aHWU YCIIYTH) UCTIOIHUTEh
HE BIpaBe TpeOOBaTh BOMEIIECHHS CBOMX 3aTpaT, IPOM3BEICHHBIX B POIIECCE BBHITTOIHEHHS pabOThI
(okazaHusl yCnyru), a TakkKe IUIaThl 3a BBIMIOJIHEHHYIO paloTy (OKa3aHHYI YCIyTy), 3a
WCKIIFOUEHHEM CITy4asi, €CJIM MOTPeOUTENh MPUHSUI BBHITTOJIHEHHYIO pa0boTy (OKa3aHHYIO YCIyTy). (B
pen. @enepanbHbIX 3aK0HOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

A63arr - ckmrouen. (B pen. @enepansHoro 3akoHa ot 17.12.99 N 212-03)

5. B ciydae HapyuieHHs yCTAHOBJIEHHBIX CPOKOB BBINIOJHEHMs pabOThl (OKa3aHUs YCIYTH) WU
Ha3HAYEHHBIX NOTpPeOMTE]IEM HAa OCHOBAaHUM IIyHKTa | HacTosled CTaTbd HOBBIX CPOKOB
WCIIOJIHUTENh YIUIAYMBAET MOTPEOUTENIO 32 KaXKIbld JIeHb (4Yac, €CIM CPOK OIpe/esieH B dYacax)
MPOCPOYKH HEYCTOWKY (NIEHIO) B pa3Mepe TpeX MPOLICHTOB IIEHBI BHIMOJIHEHUs paOOTHl (OKa3aHUs
YCIIyTH), a €CJIA 1IeHA BBIMIOJHEHHs paOOThl (OKa3aHHs YCIYT'H) JTOTOBOPOM O BBIMIOJHEHHH PadoOT
(OKa3aHMM YCIYr) HE OmpeneNieHa - oOmei meHsl 3aka3a. JloroBOpoM O BBIMOJHEHUH padoT
(OKa3aHMU YCITYT) MEXIY NOTPEOUTENEM U UCTIOTHUTEIEM MOXKET ObITh YCTAHOBJICH 00JIee BHICOKHI
pa3Mmep HeycTouKH (1eHn). (B pea. PeaepanbHoro 3akona ot 17.12.99 N 212-P3)

Heycroiika (meHs) 3a HapylIeHre CPOKOB HavaJla BBITIOJIHEHUS paOOThI (OKa3aHUs YCIYTH), €€ dTarna
B3BICKMBACTCS 33 KaX/IbIH JIeHb (Yac, €CIIM CPOK OMPEJIENICH B Yacax) MPOCPOUYKHU BILIOTH JI0 Havaja
BBITIOJTHEHUSI pa0OTHI (OKa3aHUs YCIYTH), €€ dTana Wik NPeIbsIBICHUS MOTpeOUTEeneM TpeOOBaHMIA,
MPEeAYCMOTPEHHBIX MYHKTOM | HacTosmei cratbu. (B pen. denepanbHoro 3akoHa ot 17.12.99 N
212-®3)

Heycroiika (meHs) 3a HapyIIeHHe CPOKOB OKOHYAHMSI BBHITIOJHEHUS PabOThl (OKa3aHMs yCIyTH), ee
JTana B3BICKUBAETCS 32 KaX/Ibl JIeHb (4ac, eciii CPOK ONpeJiesieH B yacax) MPOCPOUYKU BILIOTH 0
OKOHYAHUS BBIMOJHEHUS pabOThI (OKa3aHWs YCIyrW), €€ dTana Wiu MPEeabsSBICHUS MOTpEOUTEIeM
TpeOOBaHMIA, MPEIYCMOTPEHHBIX MYHKTOM | HacTosimel crateu. (B pen. deaepanbHOTO 3aKOHA OT
17.12.99 N 212-93)

CymMa B3BICKAaHHOM MOTpeOUTENeM HEYCTONKM (NIEHH) HE MOXET IMPEBBIIATH LIEHY OTICIHLHOTO
BHJIa BBITIOJTHEHHSI pabOThl (OKa3aHUs YCIyry) WM OOIIYIO IEHY 3aKa3a, €CJIH IIeHA BBITOJIHCHUS
OTJIEJILHOTO BHJIa pabOTHl (OKa3aHUsSI YCIYrd) HE OMpejesieHa JOTOBOPOM O BBITIOJIHEHUU PaOOTHI
(OKa3aHUU yCIIYTH).

Pasmep HeycToliku (TMEHHM) OMNpeAeNseTcs, MCXOAS W3 IIEHbI BBIMOJHEHUS pabOThl (OKa3aHHs
YCIIYTH), a €CIIM YKa3aHHasl [IeHa He onpeieicHa, UCX0/Is U3 oOIIel IIeHbl 3aKa3a, CYIIeCTBOBaBIICH
B TOM MecTe, B KOTOPOM TpeOOBaHHE IOTPEOUTENsT JODKHO ObLIO OBITH  YIOBJICTBOPEHO
UCTIOJIHUTEJIEM B JICHb JJOOPOBOJILHOTO YIOBJICTBOPEHHS TAKOTO TPEOOBAHHMS WU B JICHb BHIHECEHHUSI
CyIeOHOTO pelIeHus1, €Clii TPeOOBaHUE MMOTPEOUTENS JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeOoBanus mMOTpeOUTENs,, YCTAHOBJIEHHBIE TYHKTOM | HACTOAIIEW CTAaTbU, HE MOMAJIEKAT



YIOBJICTBOPEHUIO, €CIIM HWCIIOJHUTENbh JOKAXKET, YTO HApYIICHHE CPOKOB BBIOJIHEHUS PaOOTHI
(oKazaHusl yCIyru) MPOU3OILIO BCIEICTBUE HEMPEOAOIMMON CHIIBI WM 0 BUHE MOTpeduTens. (B
pen. @enepansHoro 3akona oT 17.12.99 N 212-03)

Cratps 29. [IpaBa norpeduTe s NpU 00HAPYKEHUH HEAOCTATKOB
BBINIOJIHEHHOM PadoThl (OKa3aHHOU YCJIYI'H)

1. IlotpeOurens mpu OOHAPYKEHUHM HEIOCTATKOB BBIMOJIHEHHOW pabOThl (OKa3aHHOW YCIIYTH)
BIIPaBE M0 CBOEMY BHIOOPY MOTPEeOOBATH:

0€3BO3ME3HOTO YCTPAHEHUS HEIOCTATKOB BBITIOJIHEHHOU PaboThI (OKa3aHHOM yCIIyTH);
COOTBETCTBYIOIIETO YMEHBIICHHSI IICHBI BBITIOJHEHHOHN padOThI (OKa3aHHOU YCIIYTH);

6€3B03M€3I[HOF O U3rOTOBJICHUA ,I[perfI BCIIM M3 OAHOPOAHOI'O MAaTCpHrajia TAKOIro K€ Ka4eCTBa UJIN
MMOBTOPHOT'O BBIIIOJIHCHU S pa60TI)I. HpI/I 3TOM HOTpC6I/IT€HB 00s13aH BO3BpAaTUTh PAHEC MICPCAAHHYIO
€MY UCIIOJITHUTCJICM BCIIb,

BO3MCHICHHUSI IMOHCECCHHBIX HUM PACXOAOB TIO0 YCTPAHCHHIO HEAOCTATKOB BBIIIOJTHECHHOM pa60TBI
(OKaSaHHOfI ycnyrI/I) CBOUMMHU CUJIaMH HUJIM TPCTbUMMU JIMLIAMH.

VYnosnerBopenue TpeOoBaHMI TOTpeduUTENss O O€3BO3ME3JHOM YCTPAHEHHWH HEI0CTAaTKOB, 00
W3rOTOBJIGHUU JIPYrod BEIIM WJIM O TOBTOPHOM BBINOJHEHUH paboOThl (OKa3aHUM YCIYrd) He
OCBOOOXK/Ia€T HCIOJHUTENST OT OTBETCTBEHHOCTH B (OpPME HEYCTOWKH 3a HapyIIeHHE CpOKa
OKOHYaHHMS BBITMIOJHEHUsI pa0oThI (OKa3aHus yciayru). (B pen. PenepanpHoro 3akona ot 17.12.99 N
212-®3)

[Torpeburens BIpaBe OTKa3aTbCs OT KCIIOJHEHHUS JOTOBOpa O BBIOJHEHUH paboOThl (OKa3aHUU
YCIYTH) W TOTpeOOBaTh IOJHOTO BO3MEIICHUS YOBITKOB, €CIIM B YCTAHOBIICHHBIH yKa3aHHBIM
JIOTOBOPOM CpPOK HEJOCTAaTKH BBITIOJIHEHHONH paboThl (OKa3aHHOW YCIYrd) HE YCTpaHEHBI
ucnionHuTeneM. [loTpeburens Takke BIpaBe OTKA3aThCA OT WCIIOJHEHHS JOTOBOpA O BBIIIOJHEHUHU
paboThl (OKa3aHWM YCIYTH), €CIM UM OOHApYXEHBbI CYIIECTBEHHBIE HEJOCTATKH BBITIOJHEHHOM
paboThI (OKa3aHHOM yCIIyTH) WU WHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCJIOBUM NOTOBOpA. (B pell.
®enepanpHOro 3akoHa ot 21.12.2004 N 171-P3)

[Torpeburens BmpaBe MOTPeOOBATh TAK)KE IMOJIHOTO BO3MEIICHHS yOBITKOB, NPUYMHEHHBIX €MY B
CBS3M C HEJOCTATKaMM BBITIOJHEHHOW paboThl (OKa3aHHOW yCiIyru). YOBITKM BO3MENIAIOTCA B
CPOKH, yCTaHOBJICHHBIE JUIS YIOBIETBOPEHUS COOTBETCTBYIOIINX TPEOOBAHUI TOTPEOUTENS.

2. lleHa BBIMOTHEHHOHN pabOTHI (OKa3aHHOW YCIIyTH), BO3BpAaIlaeMas MOTPEOUTEI0 MPH OTKa3e OT
WCTIOJTHEHHSI JOTOBOpPa O BBINMOJHEHUH PAaOOTHI (OKa3aHUM YCIYrd), a TAKXKE YUHUThIBaeMas NpuU
YMEHBIICHUH TIEHBI BBHITIOJHEHHON paboThl (OKa3aHHOW YCIIYTH), ONPEACTSETCS B COOTBETCTBUU C
nyHktamu 3, 4 u 5 crateu 24 Hacrosimero 3akoHa. (B pen. denepanbHoro 3akona ot 21.12.2004 N
171-®3)

3. TpeGoBaHus, CBSI3aHHbIE C HEJAOCTATKAaMH BBIOJIHEHHON PabOThl (OKAa3aHHOW YCIYrHW), MOTYT
ObITh NPEIbABICHBl INPU NPUHATHM BBHINOJHEHHOW palboThl (OKAa3aHHOW YCIYrW) MIM B XOJ€
BBINOJIHEHUSI PabOThl (OKa3aHMs YCIYyrH) JMOO, €CIM HEBO3MOXKHO OOHApYKUTh HEJAOCTATKU NPHU
NPUHATUN BBIIOJHEHHOW paboThl (OKa3aHHOW YCIyrH), B TEYEHHE CPOKOB, YCTAHOBJIEHHBIX
HACTOSIUM ITyHKTOM.

[Torpeburens BrpaBe NpeabsBIATh TPEOOBaHUS, CBA3aHHbIE C HEJOCTATKAMU BBITOJIHEHHOW paboThI



(OoKa3aHHOM YCIIyTH), €CIIM OHU OOHAPYKEHBI B TEYCHHE TaPaHTHITHOTO CPOKA, a MPH €ro OTCYTCTBUU
B pa3yMHBIH CPOK, B IpeaeNax JABYX JIET CO JHS MPUHSATHS BBIIOJHEHHOW paboThl (OKa3aHHOM
YCIIYTH) WM TISITH JIET B OTHOIIEHHH HEJOCTATKOB B CTPOCHUU M MHOM HEJIBUYKHMOM UMYIIECTBE. (B
pen. @enepansHoro 3akona oT 17.12.99 N 212-03)

4. HcmomHWTENb OTBEYaeT 3a HCOOCTAaTKU pa6OTbI (YCJ'IYFI/I), Ha KOTOPYHO HE€ YCTAHOBJICH
FapaHTHﬁHBIﬁ CpOK, €Clin HOTp€6I/IT€J'IB JOKaXXCT, YTO OHMW BO3HHUKJIM OO0 €C MPHHATHA UM HUJIU I10
npuiruHaM, BOBHUKIIHUM OO 3TOIO MOMCHTA.

B otHomenun paboThl (YCiIyrH), Ha KOTOPYKO YCTAaHOBJIEH TapaHTHUHHBIA CPOK, WCHOJIHHUTEIh
OTBEYACT 3a €€ HEeJIOCTATKHU, €CIIM HE IOKAXKET, YTO OHU BO3HUKIIU TIOCJIE IPUHATUS PAOOTHI (YCIIyTH)
noTpeduTeNeM BCIIEACTBHE HAPYIICHUS UM IPAaBHI HCIIOJIb30BAaHUS pe3ysibTaTa paboThl (YCIyTH),
JNEHCTBUI TPETHUX JIMIl WIH HEMPEeOoJoTUMON cuibl. (B pen. DeaepanpHoro 3akona ot 17.12.99 N
212-®3)

5. B cnyyasix, Korjia npeyCMOTPEHHBIN JIOTOBOPOM rapaHTUHHBINA CPOK COCTABIISIET MEHEE JABYX JIET
(msTM  IeT Ha HEIBIKHMOE HWMYIIECTBO) W HENOCTaTKH paboThl (yciIyru) OOHapyKeHbI
noTpeduTeneM MO HMCTEUEHHM TapaHTHMHHOTO CpoKa, HO B Mpeienax ABYX JeT (ISATH JeT Ha
HEJBIKMMOE HMMYIIECTBO), MOTPEOUTENb BIpaBe MPEABbSBUTh TPeOOBaHUS, NPEIyCMOTPEHHbIE
NyHKTOM | HacTosieil cTaTtbu, €clid JOKaXeT, YTO TaKWe HEJOCTATKH BO3HUKIIU J0 MPUHATUS UM
pesynbTata paboThl (YCIyrW) WIM IO TPUYMHAM, BO3HUKIIUM JIO 3TOTO MOMEHTa. (B penl.
®denepanpHOro 3akoHa ot 17.12.99 N 212-P3)

6. B cnyuae BBISBICHHS CYIIECTBEHHBIX HEJOCTATKOB pabOThI (yCIyTW) MOTPEeOUTENb BIpaBe
NIPEIBbIBUTH UCIIOJIHUTEINO TpeOoBaHUE O 0€3BO3ME3/IHOM YCTPaHEHUH HEJJOCTATKOB, €CIIH JIOKAXET,
YTO HEJIOCTATKU BO3HUKIM JI0 NPHUHATHA UM pe3yibTara palboThl (yCIyru) WM 1O NPUYMHAM,
BO3HUKIIMM JI0 3TOTO MOMEHTa. DJTO TpeOOBaHHWE MOXET ObIThb MNPEABbSBICHO, €CIM TaKue
HEJOCTaTKM OOHApyKEeHbl I0 HCTEUEHUH JBYX JeT (MATH JIeT B OTHOIICHHWH HEIBUXKMMOTO
MMYIIECTBA) CO JHS MPHUHATHS pe3yibTaTa padoThl (YCIyru), HO B Mpejesiax YCTaHOBJICHHOTO Ha
pe3ynbTaT paboThl (YCIYTH) CpOKa CITY>KOBI UM B TEUCHHE JIECATH JIET CO JHS MPUHSTHS pe3ybTaTa
paboThl (yCiIyru) OTpeOUTENeM, €Clid CpOK CIyKObl He ycTaHOBJIeH. Eciu janHoe TpeGoBaHue HE
YIOBJETBOPEHO B TEUYEHHE JBAJATH JHEH €O JHSA €ro NpeIbsBICHUs NOTpeOUTeNeM WIn
OOHapy>KEHHBIM HEJOCTAaTOK SIBISAETCS HEYCTPAHMMBIM, MOTPEOUTENh MO CBOEMY BHIOOPY BIIpaBe
TpeboBath: (B pea. PeaepanpHoro 3akoHa ot 17.12.99 N 212-D3)

COOTBCTCTBYIOLICTO YMCHBIIICHUS LICHBI 3a BBIIIOJIHCHHYIO paGOTy (OKa3aHHYIO ycnyry);

BO3MCHICHHUSI IMOHCCCHHBIX UM pPACXOAOB IO YCTPAHCHHIO HEAOCTATKOB BBIIIOJTHECHHOM p.’:160TBI
(OKaSaHHOfI ycnyrI/I) CBOUMMHU CUJIaMHU HUJIM TPCTbUMU JIMIAMMU,

OTKa3a OT WCIIOJIHEHHS JIOTOBOPA O BBIMOJHEHHH PaOOTHl (OKa3aHUHM YCIYTH) W BO3MEIICHHS
yOBITKOB. (B pen. @enepanbHbix 3aKOHOB 0T 17.12.99 N 212-P3, ot 21.12.2004 N 171-D3)

Crarbs 30. Cpoku ycTpaHeHHsI HEAOCTATKOB BbINIOJHEHHON Pad0ThI
(oxka3zaHHOM yCJIyrH)

Henoctatku paGotbl (yciiyru) OOJDKHBI OBITH yCTPAaHEHbI HUCIOJIHHUTEIEM B Pa3yMHBIA CPOK,
Ha3HAYCHHBIN oTpeduresnem. (B pea. @eaepanbHoro 3akona ot 17.12.99 N 212-D3)

Ao63ar - Mckimouen. (B pen. denepanbHoro 3akona ot 17.12.99 N 212-D3)

HasznaueHHbIN HOTpC6I/IT€J'I€M CpPOK YCTpPpAaHCHHUA HEAOCTATKOB TOBApa YKA3bIBACTCA B JOTOBOPC WUIIN



B MHOM ITOJIMCHIBAEMOM CTOPOHAMHU JOKYMEHTE JM0O B 3asBJICHUH, HAIIPABICHHOM IOTPEOUTENIEM
ucrnosiHuTeNI0. (B pen. @enepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

3a HapylmleHHME NPEeIyCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YCTPaHEHHs HEJOCTATKOB
BBITIOJTHEHHOW paboThl (OKa3aHHOW YCIYTH) HCIIOJHUTENb YIUIAYMBACT MOTPEOUTENIO 33 KaXKIbId
JI€Hb MPOCPOUYKH HEYCTOMKY (IIEHIO), pa3Mep U MOPAJOK HCUUCICHHS] KOTOPOH OMNpENENsItoTCS B
COOTBETCTBUHU C IYHKTOM 5 CTaThH 28 HACTOALIETO 3aKOHA.

B ciydae HapyiieHus yka3aHHBIX CPOKOB MOTPEOHTENh BIPaBE NMPEIbSBUTH HUCIOJHUTEIO HHBIE
TpeOoBaHMsI, MpPEeIyCMOTpEHHBbIE MyHKTaMu 1 W 4 crathu 29 Hactosmero 3akoHa. (B pen.
denepanpHOro 3akoHa oT 17.12.99 N 212-D3)

Crartbs 31. Cpoku y10BJIeTBOPEeHHs OT/ACJIbHBIX TPEOOBAHUI
noTpedouTe A

1. TpeboBanus motpedbutesnss 06 yMEHBIIICHUH IIEHBI 32 BHIMIOJHEHHYIO PaboTy (OKa3aHHYIO YCIyTy),
0 BO3MEIIEHUH PACXOJIOB 10 YCTPAHEHHUIO HEJIOCTATKOB BBHITIOJHEHHON pabOTHI (OKa3aHHON YCIyTH)
CBOMMHU CHUJIAMH WJIM TPETHHMH JIMIIAMH, a TaKXKe O BO3BpaTe YIUIAYCHHOH 3a padory (yCiyry)
JICHE)KHOW CYMMBI M BO3MEIIEHUH YOBITKOB, MPUYMHEHHBIX B CBSI3U C OTKA30M OT HCIIOJIHEHUS
JIOTOBOpA, MPEAYCMOTPEHHbIE NYHKTOM 1 ctatbu 28 u nmyHKTamMu 1 u 4 ctaThu 29 HACTOSIIETO
3akoHa, TOJUIeKAT YJOBICTBOPEHUIO B  JICCATHIHEBHBIA CPOK CO JHS TPEIbSBICHUS
COOTBETCTBYIOIIETO TpeboBanwusl. (B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. TpebGoBanust morpeOutens o 0€3BO3ME3THOM HM3TOTOBJICHHM JPYrOd BEIIM U3 OJIHOPOIHOTO
MaTepuaga TaKoro e KayecTBa WM O IMOBTOPHOM BBINOJHEHHH DPAaOOTHI (OKa3aHUM YCIIYTH)
MOJUISKAT YAOBIETBOPEHHIO B CPOK, YCTAHOBJICHHBIH JUISI CPOYHOTO BBITIOJIHEHUS pa0OThI (OKa3aHUs
yCIIyTH), a B Clydae, €CJIH dTOT CPOK HE YCTAHOBIJICH, B CPOK, MPEIyCMOTPEHHBIH IOTOBOPOM O
BBITIOJTHEHUH pa0oThI (OKa3aHUH YCIIYTH), KOTOPBIA OB HEHAIJIE)KAIIE HUCIIOJIHEH.

3. 3a HapyuieHHe NpPeayCMOTPEHHBIX HACTOSIIIENH CTaThbel CPOKOB YAOBJIETBOPEHUS! OTIEIBHBIX
TpeOOBaHMI TIOTPEOUTEINS MCIIOTHUTENb YIIJAYUBACT MOTPEOUTENI0 3a KaXIbIH J€Hb MPOCPOUKH
HEYCTOMKY (TIEHI0), pa3Mep M MOPSJAOK HCUUCICHUS KOTOPOM ONPENeNstoTCs B COOTBETCTBUM C
IIYHKTOM 5 cTaThy 28 HACTOALLEro 3aKOHa.

B cnydae napymieHusi CpoKkoB, yKa3aHHBIX B TyHKTaxX | ¥ 2 HAacTOSAIIEH cTaTbu, MOTPEOUTENH BIPaBe
NPEIbsIBUTh HCIIOJIHUTENIO HHblE TpPeOOBaHUs, NPEAYyCMOTpPEHHble HYHKTOM 1 ctarbu 28 u
nyHkTamu 1 u 4 crarbu 29 HacTOsIIEro 3aKoHa.

Crates 32. [IpaBo noTpeduTe/ I HA 0TKA3 OT UCIIOJTHEHHS I0T0OBOPA 0O

BBINIOJIHEHUH PadoT (0ka3aHuu yciayr) (B pea. @exepajabHOro 3aKoHa
or 21.12.2004 N 171-D3)

[ToTpeOuTens BIpaBe 0TKa3aThCA OT UCIOJHEHHUS IOTOBOPA O BHITIOJIHEHUH paboT (OKa3aHUU YCIIYT)
B J000€ BpeMsi MpPU YCIOBUU OIUIATHl UCIIOJHUTENIO (aKTUYECKH MOHECEHHBIX MM PacXOJoB,
CBSI3aHHBIX C MCIIOJIHEHHEM 0053aTENLCTB 110 JAHHOMY JI0TOBOPY.

Crarbsa 33. CmeTa Ha BbINIOJIHEHHE PadOThI (OKa3aHUE YCIYIH)

1. Ha BeImoJIHEHNE pa6OTBI (0Ka3aHI/I€ YCJ'IYFI/I), HpCHYCMOTpeHHOﬁ JAOrOBOPOM O BBIINIOJIHCHUHA



paboThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBIIEHA TBEPAAsl UM PUOIN3UTEIbHAS CMETA.
CocTtaBneHue Takoi CMETHI 10 TPEOOBAHHIO MOTPEOUTEIS MIIM UCTIOTHUTENS 003aTEIBHO.

2. Hcnonnutenb HE BIpaBe TpeOOBaTh YyBEJIMYEHHUS TBEPAOW CMETHI, a TOTpPEOWTENh - €€
YMEHbILIEHUs,, B TOM 4YHUCJIEé B CiIy4ae, KOIJJa B MOMEHT 3aKJIIOYEHMs JO0roBOpa MCKIIIOYaIach
BO3MOKHOCTB IPEAYCMOTPETH MOJIHBIH 00bEM TMOIJICKAIINX BBITIOJHEHUIO PaboT (OKa3aHUIO YCIIYT)
WM HEOOXOJJUMBIX ISl TOTO PACXOJIOB.

Hcnonuutens wuMeeT mnpaBo TpeOOBAaTh YBENMYEHHUS TBEPAOH CMEThI MpPH CYHIECTBEHHOM
BO3pAacTaHWU CTOMMOCTH MaTEPHUaJIOB U 0OOPYIOBAHMUS, MIPEIOCTABISIEMBIX UCTIOJHUTEIIEM, a TAKKE
OKa3bIBaeMbIX €My TPETBbUMH JIMI[AMH YCIyT, KOTOpPOE HEeJb3sl OBUIO MPEeIyCMOTPETh IPH
3aKJroueHuH qorosopa. [Ipu oTkase moTpeduTeNs BBIOIHUTE 3TO TPEOOBAHUE UCTIOIHUTEIH BIPABE
pacTOprHyTh JOTOBOp B cyaeOHOM nopsijke. (B pen. Denepanbroro 3akona ot 17.12.99 N 212-P3)

3. Ecimm Bo3HMKIA HEOOXOAMMOCTH  BBINIOJHEHUS JOMOJHUTENBHBIX  pabdoOT  (OKa3aHUs
JIOTIOJTHUTENILHBIX YCIAYT) W MO 3TOW NPUYMHE CYIIECTBEHHOT'O MPEBBIIMICHUS MPHOIM3UTEIHLHOU
CMETBI, WCIOJHHUTENb OO05S3aH CBOEBPEMEHHO MpEaynpeautb 00 3ToM mnotpedbutens. Ecmm
MOTPEOHTENh HE /Il COTJIACHe Ha MPEBBIIICHNE MPUOIM3UTEILHON CMETHI, OH BIIPaBE OTKA3aThCS OT
UCTIOJIHEHHS JI0OTOBOpA. B 3TOM cilydae WCHONHUTENh MOXKET TpeOOBaTh OT MOTPEOUTENS YIIAThI
[IEHBI 32 BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

VcrionHuTEh, CBOEBPEMEHHO HE MPEAYNPEAUBIINN MOTPEOUTENSE 0 HEOOXOAUMOCTH TIPEBBIIICHHUS
NpUOIU3UTETFHOW CMEThI, 00s3aH HCIIOJHUTH JOTOBOP, COXpaHss MpPaBO Ha OIUIATy paboTHI
(ycmyru) B mpeaenax npuOnm3utenbHON cmeThl. (B pea. denepampHoro 3akoHa or 17.12.99 N
212-®3)

Crartbs 34. BeinosiHeHue padoThI M3 MAaTEPHAJIa HCIIOJIHUTEJIS

1. UcionHuTENb 00513aH BBITIOJIHUTE Pa00TYy, ONPEACIEHHYIO JOTOBOPOM O BBITOJIHEHHH PabOThI, U3
CBOETO MaTepuajia U CBOMMH CpPEICTBAMH, €CJIM HHOE HE MPEIYyCMOTPEHO JOTOBOPOM. (B pei.
®denepanpHOro 3akoHa ot 17.12.99 N 212-P3)

Hcnonuurens, NpeNOCTaBUBIIWI MaTepuan il BBINOJHEHUS pabOThl, OTBEYaeT 3a €ro
HEHa/IJIeKaIlee Ka4ecTBO 1Mo MpaBmiaM 00 OTBETCTBEHHOCTH IMPOJABIA 32 TOBAPHl HEHAJICKAIIETO
kauecTBa. (B pen. PexepanpHoro 3akona ot 17.12.99 N 212-D3)

2. Martepuan UCHOJIHHUTENS OIUIAYMBACTCS MOTPEOUTENEM MPU 3aKIHUEHUH YKa3aHHOTO JIOTOBOpa
MOJTHOCTBIO WM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBINOJHEHUH PAOOTHI C YCIOBHUEM
OKOHYATEIbHOTO pacueTa MpH IMOJyYEHUH MOTPEOUTENIeM BBIMOJTHEHHOW HCIIONHUTENEM paboTHl,
€CJIM MHOM MOPSJIOK PACUETOB 3a MAaTE€pUall UCIOJHUTENS HE MPETYCMOTPEH COIIAIIEHUEM CTOPOH.
(B pen. @enepanpHoro 3akoHa ot 17.12.99 N 212-®3)

3. B chydasx, mpeayCMOTPEHHBIX JIOTOBOPOM O BBINOJHEHHH pabOThl, MaTepHal MOXKET OBIThH
MPEIOCTAaBICH HUCHOJHHUTENIeM moTpedutento B KpeauT. [locnmemyromee u3MEHEHHE IEHBI
MPEJIOCTABJICHHOTO B KPEIUT MaTepuaia MCIOJHUTENS HE BIIeYeT 3a coOOH mepepacuera. (B peil.
denepanpHOro 3akoHa oT 17.12.99 N 212-D3)

4. Matepuan UCHOJHUTENS U HEOOXOJUMBbIE JJIsi BBINOJIHEHHUS pa0dOThl TEXHUYECKHE CPE/ICTBA,
MHCTPYMEHTHI U IIpoYee JOCTABIISIOTCSA K MECTY BBIIOJIHEHUSI PA0OT UCTIOJTHUTEIIEM.



Cratbs 35. BeinosiHeHne padoThl U3 MaTepuaJia (¢ Belblo)
norpeouTeIs

1. Eciin paGoTa BBIMOJIHSAETCS MOJHOCTHIO MIIM YaCTHMYHO W3 MaTepuasia (C BEIIbi0) MOTpEeOUTENs,
UCTIOJIHUTENh OTBEYACT 3a COXPAaHHOCTh OTOTO MaTepuaia (BeIIM) U MPaBUIBHOE €ro
UCTIOJIb30BaHHE.

Ucnoaaurens 00s13aH:

OpeaylpeuTh MOTPeOUTENsT O HENPUTOAHOCTH WIH HEJOOPOKAYECTBEHHOCTH IIepPeIaHHOTO
noTpeduTeneM Marepuana (Bemm);

MIPEJICTABUTh OTUET 00 U3PACXOOBAHUU MaTepHalia U BO3BPATUTh €r0 OCTATOK.

B ciyyae monmHOW WMAM YAacTUYHOM yTpaThl (TOBPEXIEHHs) Marepuaia (BEIld), MPUHSATOrO OT
NOTPEeOUTEIIS, UCTIOHUTENb 00513aH B TPEXTHEBHBIA CPOK 3aMEHHUTDH €0 OJHOPOJIHBIM MaTepUaIOM
(BeIIpl0) aHAJIOTMYHOTO KAa4yecTBA M IO OKEJIAHUIO TMOTPEOUTENs] W3rOTOBUTH U3JCIINE W3
OJTHOPOJTHOTO MaTepuaya (BEIIM) B pasyMHBIH CPOK, a TPU OTCYTCTBUH OJHOPOJHOTO Marepuasa
(BemM) aHaJOrMYHOTO KayecTBa - BO3MECTUTh NOTPEOUTENI0 ABYKPATHYIO LEHY YTPAYCHHOTO
(TTOBpEXICHHOTO) MaTepraa (BEIIH), a TAKKE PACXO/Ibl, IOHECEHHBIE MOTPEOUTEIIEM.

2. lena yrpaueHHOro (MOBPEXKIEHHOI0) MaTepuana (BEIIM) OMNPEAeseTCs, UCXOAS W3 IICHBI
MaTepuaia (BelIr), CylIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTEINS TOHKHO
ObUIO OBITH YJOBIETBOPEHO HCIIOIHUTENIEM B JI€Hb JOOPOBOJBHOTO YIOBJIECTBOPEHHS TaKOTO
TpeOOBaHMSI WJIM B JIEHb BBIHECEHHS CyAeOHOrOo pelIeHus, eciu TpeOoBaHHE MOTPEeOUTENs
I0OPOBOJILHO yJOBJIETBOPEHO HE OBLIO.

Ilena maTepuana (Benu), Iepe1aBaeMoOro UCTIOJHUTEIIO, OTPEICISACTCS B JOTOBOPE O BBITOJTHCHHH
paboTHl WM B MHOM JIOKYMEHTE (KBUTAHIIUH, 3aKa3e), MOJTBEPKIAIOIIEM €Tr0 3aKiIoueHue. (B pell.
denepanpHOro 3akoHa o1 17.12.99 N 212-D3)

3. HcnonHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TMOJHYHO WIH YaCTHYHYIO yTpaTy
(moBpexaeHne) warepuana (BelIM), MPUHATOTO UM OT TMOTpeOUTeNs, €ciau TOTPeOUTENh
MPEeAYNPEKICH UCTIOTHUTENIEM 00 0COOBIX CBOMCTBaX MaTepuasia (BEIr), KOTOPhIE MOTYT MOBJICYb
3a co0oii €ro MOJHYI WIM YaCTUYHYIO yTpaTy (MOBpexXIeHue) JHO0 €ciM yKa3aHHbIE CBOWCTBA
Marepuana (Beny) He MOTIM ObITh OOHAPYKEHBI MPU HAJJIeXKAIIeH MPUEMKE UCIIOTHUTEIEM ATOTO
Marepuana (Bemn). (B pea. @enepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Crarbs 36. O013aHHOCTDH UCIIOJIHHUTE/ISI HHPOPMHUPOBATH
norpeduTe’isi 00 00CTOATENHCTBAX, KOTOPbI€ MOTYT MOBJIMATH HA
Ka4eCTBO BBINOJHAECMON Pad0ThI (OKa3bIBAEMOM YCJIYIH) WM
MOBJIeYb 32 CO00HM HEBO3MOKHOCTH €€ 3aBepPIIeHMsI B CPOK (B pe.
DenepaabHOro 3axkona or 17.12.99 N 212-d3)

Hcrnoantens 00s13aH CBOEBPEMEHHO HWH(GOPMHPOBATH IMOTPEOUTEISI O TOM, YTO COOJIOJCHHE
YKa3aHUH TOTPeOUTENsT W HWHBIE OOCTOSTENLCTBA, 3aBUCAIIME OT MOTPEOUTENsI, MOTYT CHHU3UTH
Ka4yeCTBO BBITIOJHAEMON pabOThl (OKa3bIBAEMOMN YCIIYTH) WIIH TIOBJIEYb 32 COO0I HEBO3MOMXHOCTH €€
3aBepIIeHUs B CPOK. (B pen. PenepanpHOro 3axkoHa ot 17.12.99 N 212-D3)

Ecim motpebutenb, HECMOTpsS Ha CBOCBPEMEHHOE M OOOCHOBaHHOE HMH(POPMHUPOBAHUE



UCIOJIHUTENIEM, B pPa3yMHbIl CpPOK HE 3aMEHUT HENpPUTOJHBIA WJIM HeJI00pOoKaueCTBEHHBIN
Marepuay, He W3MEHHUT yKa3aHWi O CHOCOOE BBITIOJIHEHUS PaOOThl (OKa3aHUs YCIyru) JubO He
YCTPAaHUT HHBIX OOCTOATEIBCTB, KOTOPbIE MOTYT CHHM3UTh KadeCTBO BBINOJIHIEMONH pabOThI
(OKa3pIBaeMOM yCIIyTrH), HCIIOJHUTENb BIIpaBe OTKAa3aThCsl OT MCIIOJIHEHUS JOTOBOPA O BBIIOJHEHUH
paboThl (OKa3aHUU YCIIYTH) B TOTPEeOOBATh MOJHOTO BO3MEIIEHUS YOBITKOB. (B pen. DeaepaabHOTO
3akoHa oT 21.12.2004 N 171-93)

Cratbs 37. [lopsaaok u (popMbl ONJIATHI BHINIOJTHEHHOU PAa0OTHI
(oxazanHoii ycayru) (B pea. @enepajbHbix 3ak0HOB 0T 21.12.2004 N
171-®3, o1 27.07.2006 N 140-D3)

HOTpC6I/IT€HB 00s13aH OIIATUTH OKa3aHHBIE eMy YCIyru B IIOpAAKEC U B CPOKH, KOTOPBIC

YCTaHOBJIEHBI JOrOBOpOM ¢ ucnonHureneM. (B pen. dexpepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

[ToTpeOuTens 00s13aH OTUIATUTH BBHITIOJHEHHYIO HCIIOJHUTENIEM B MOJIHOM 00BeMe padoTy mociie ee
npuHATHS ToTpebutenem. C cormacusi motpeOutens paboTra MOXKET ObITh OIUIaYeHa UM IPHU
3aKJIIOYEHUH JIOTOBOpa B MOJHOM pa3Mepe WM IyTeM Bblaud aBaHca. (B pen. DenepanbHBIX
3akOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBITIOJHEHHBIX pPa0OT) MPOM3BOIAUTCS MOCPEICTBOM HAJMYHBIX WIH
O€3HAJIMYHBIX PAacUYeTOB B COOTBETCTBUHU C 3aKOHOAATEeNhCTBOM Poccuiickoit deneparuu. (B pe.
®denepanpHOro 3akoHa ot 27.07.2006 N 140-D3)

[Ipu ucnonp3oBaHnKM HAIMYHOK (HOPMBI pacueToB oriaTa TOBapoB (paboT, yciyr) moTpeduTenem
MIPOU3BOANTCS B COOTBETCTBUU C yKa3aHHEM MPOAABIA (MCIIOJHUTEINS) MyTEM BHECEHUS HaJTMYHBIX
JICHeXKHBIX CPEACTB TMPOAABIy (HMCIOJHUTEN0), JIMOO B KPEAUTHYIO OpraHH3aluio, oo
IUTATEKHOMY areHTy, OCYIIECTBISIONIEMY JIEATEIbHOCTh MO MPUEMY IUIaTeXel (U3NYECKHUX JIUIL,
m00 OaHKOBCKOMY IUIATEKHOMY areHry (cyOareHry), OCYIIECTBIAIOIIEMY JESTeILHOCTh B
COOTBETCTBHM C 3aKOHOJATEIBCTBOM O OaHKaX W OAaHKOBCKOHM JEATEIBHOCTH, €CIH HHOE HE
YCTaHOBJIECHO (enepanbHbIMU 3aKOHAMH WJIM HWHBIMA HOPMATHBHBIMH IPABOBBIMH aKTaMU
Poccuiickoii  @enepaumu. [lpu  3TOM  00si3aTenbcTBa  MOTpEOHTENs TEpeq  MPOAABIIOM
(ucroyHUTENIEM) MO OIUIaTe TOBAapoB (paboOT, YCIYT) CUYUTAIOTCS HUCIOJHEHHBIMH B pa3Mepe
BHECEHHBIX JICHEXKHBIX CpEICTB C MOMEHTAa BHECEHHUS HAJUYHBIX JICHEKHBIX CPEICTB
COOTBETCTBEHHO TMPOJIABIy (MCHOJHUTEIO), TUO0 B KPEAUTHYIO OPTaHU3aLUIO, MO0 TMIIATeKHOMY
areHTy, OCYIIECTBISIOUIEMY JCSITeIbHOCTh M0 TPUEMY IUIaTeXed (U3NYeCKUX Jui, 0o
0aHKOBCKOMY TUIATEKHOMY areHTy (Cy0areHry), OCyIIeCTBISIONIEMY AeTeIbHOCTh B COOTBETCTBUH
C 3aKOHOJIaTEJIHLCTBOM O OaHKaxX M OAaHKOBCKOW AesITeNbHOCTH. (B pen. denepalbHbIX 3aKOHOB OT
03.06.2009 N 121-93, ot 27.06.2011 N 162-D3)

Crarbs 38. - YTpaTniaa cuay. (B pea. PeaepajbHOr0 3aK0HA 0T
25.10.2007 N 234-®3)

Crarbia 39. PerysiupoBanue okazaHus OTAeJAbHBIX BUIOB YCJIYT

[TocneacTBus HapylleHUs YCIOBHM IOTOBOPOB 00 OKa3aHWUU OTJENBHBIX BUJOB YCIYT, €CJIU TaKue
JIOTOBOPBI IO CBOEMY XapakTepy HE MOJNAJAaroT MOJ ACHCTBUE HACTOSALIEH IIaBbl, ONPEACIAIOTCS



3aKOHOM.

Crartbsa 39.1. [IpaBuiia oka3aHus OTAEJbHBIX BUAOB YCJIYT,
BbINOJIHEHNS OTAECJbHBIX BUJA0B PadoT moTpeduTessim (B pes.
DenepanbHoro 3axkona ot 18.07.2011 N 242-D3)

[IpaBuna okazaHusi OTACIBHBIX BUJIOB YCIYT, BHIMIOJIHEHUS! OTACIBHBIX BUOB PabOT MOTPEOUTEISIM
ycranasiauBaroTcs [IpaBurensctBoM Poccniickoit @enepanun.

I'naBa IV. I'ocynapcTBeHHasi U 001IeCTBEHHASI 3A1UTA MIPAB
norpeduTesIel

Crarbia 40. @egepanbHblid rOCYIaPCTBEHHbIN KOHTPOJIb (HAA30pP) B
00J1aCTH 321U THI IPaB noTpeduTesein (B pea. @eaepajbHOro 3aKoHa
or 11.06.2021 N 170-®3)

1. ®enepasibHBI TOCYIapCTBEHHBIN KOHTPOJb (HAaa30p) B 00JacTH 3alIUTHl MPaB MOTpeOHTENeH
ocyuiecTBisiercss  (efepalbHbIM ~ OPraHOM  WCHOJHHUTEIbHOW  BJACTH,  YIOJHOMOYEHHBIM
[IpaBurtensctBoM Poccuiickoii denepannu (gajee - Oprad rocyJapcTBEHHOTO Ha/130pa).

2. Ilpenmerom (enepaabHOTO TOCYAapCTBEHHOTO KOHTPOJIA (HaA30pa) B OONACTH 3allUTHl MpaB
noTpeduTeNne ABISIOTCS:

1 ) CO6J'IIOI[€HI/IC HU3TOTOBHUTCIIIMU, HUCIIOJIHUTCIISIMU, npoagaBuaMu, YIIOJIHOMOYCHHBIMHA
OopraHu3anuvsiMi UK YIIOJITHOMOYCHHBIMU MHAWBUAYAJIbHBIMU MPCANPUHUMATCIIAMU, UMIIOPTECpaAMU,
BJIaacClibHaMu arperaTtopon 00s13aTEILHBIX TpC6OBaHPII>'I, YCTAHOBJICHHBIX HACTOAIIUM 3aKOHOM,
ApyrumMun (I)C,IlepaJ'IBHBIMI/I 3daKOHAMHU W HWHBIMH HOPMATHUBHBIMH IIPABOBBIMU AKTaAMH Poccuiickoit
CDC,Z[CpaL[I/II/I, d TAaKXKC aKTaMH, COCTAaBIAIOIIUMH IIPAaBO EBpa3HfICKOFO OKOHOMHUYCCKOro CoOma3a,
PEryjimpyrommumMu OTHOILICHUS B obnacta 3alllUTHI IIpaB HOTp€6I/ITCJ'I€I71;

2) coOnroeHre M3rOTOBUTENIEM, UCTIONHUTENEM (JIMIIOM, BBIMOJHSIIONIUM (DYHKIIMH WHOCTPAHHOTO
W3rOTOBUTENS), MPOAABIIOM TpeOOBaHM, YCTAHOBJIEHHBIX TEXHHUYECKUMH pErilaMEeHTaMM, WU
00s13aTeNbHBIX TPeOOBaHMM, MOATIEKAIINX TPUMEHEHHUIO JI0 THS BCTYIUJICHUS B CHJY TEXHHUUYECKUX
peryiiaMeHToB B cOOTBeTCTBUM ¢ DesepanbHbIM 3akOHOM OT 27 nekadps 2002 roma N 184-d3 "O
TEXHUYECKOM PEryIupoBaHuun".

3. Opranuzamus ¥ OCYIIECTBIEHUE (penepasbHOr0 TOCYIapCTBEHHOTO KOHTPOJs (Ham3opa) B
o0nacTu 3alIUTHl MpaB MoTpeduTenel perymupytorcs denepanbHbiM 3akoHOM oT 31 wmrons 2020
roga N 248-®3 "O rocymapcTBEHHOM KOHTpoJje (Haa30pe) W MYHUIUINAILHOM KOHTPOJE B
Poccuiickoit @enepanun’.

4. Tonoxxenue o ¢eaeparbHOM TOCYAapCTBEHHOM KOHTpOJie (Haa30pe) B 00IACTH 3alIUTHI MpaB
notpebdurene yreepxknaercs [IpaButensctBom Poccuiickoii denepanuu.

5. B monoxxenuu o ¢deaepasbHOM rocyAapCcTBEHHOM KOHTPOJiE (Haa30pe) B OOJIACTH 3aIlUTHI MPaB
noTpeduTenell yKa3plBarOTCS HAMMEHOBAHUE M CTPYKTYPHBIC JIEMEHTHI TEXHUYECKOTO PErjaMeHTa
u (wim) o0s3aTENIbHBIX TPEOOBAHUM, MOJUICKAIIUX MPUMEHEHUIO 10 JHS BCTYIUICHUS B CHILY
TEXHUYECKUX PETJIAMEHTOB B COOTBEeTCTBUU ¢ DenepanbHbiM 3aKOHOM OT 27 nekadps 2002 roga N




184-®3 "O TEeXHUYECKOM pEryJupOBaHHUM', OLEHKA COOJIONIEHUS KOTOPBIX OCYIIECTBIISIETCS B
paMkax (eaepasbHOTO TOCYIApCTBEHHOTO KOHTpOJsi (Ham3opa) B 00JAcTH  3allUThl  IIpaB
noTpeduTeNe, a TakkKe BHUIbl MPOJAYKIIUH, SBJSIOMUECSs OObeKTaMHu  (eaepasbHOro
rOCY/IapCTBEHHOTO KOHTPOJIS (HaA30pa) B 00JIACTH 3aIIUTHI MPaB MOTPEOUTEIEH.

6. OpraH rocyJapcTBEHHOTO HaJ30pa €KErolHO TOTOBUT rOCYJapCTBEHHBIN JTOKJIA O 3allUTE MpaB
norpebuteneid B Poccuiickoit ®Penmepanmu B TOpsAKe, ycTaHOBIEHHOM IIpaBuTenbcTBOM
Poccuiickoii @enepanyu.

7. Opran rocynapCTBEHHOTO HaJ30pa BIpaBe OOpaliatbCs B CyJ C 3asSBICHUSAMU B 3aIIUTYy IpaB
norpeduTeneld W 3aKOHHBIX HMHTEPECOB OT/ACIBHBIX MOTpeduTeneil (rpymmbl moTpeOuTelnet,
HEOIPE/ICJICHHOTO Kpyra MOTpeduTeseii), a TakkKe C 3asBICHUSMH O JIMKBUJAIUM W3TOTOBUTEIS
(ucroyHUTENSA, TPOAABIA, YHNOJHOMOYEHHOW OpraHU3allii, MMIIOPTEpa, BIAJENblla arperaTropa)
100 O TPEKpalIeHUH JEeSATEIbHOCTH WHIMBUAYAILHOTO TpPEANpUHUMATEINS (YIIOJTHOMOUYEHHOTO
WH/IMBH]TyaJIbHOTO TPEANPUHUMATENS) 3a rpyboe (TOBJIeKIIee cMepPTh WIIM MacCoBBIE 3a00JieBaHus,
OTpAaBJICHUS JIIOJIeH) HApYIICHUE TIPaB MOTPEOUTENCH.

8. Opras rocyapcTBEHHOTO HaJ[30pa B MOPSIKE, YCTAHOBJICHHOM 3aKOHOIaTeIhCTBOM Poccuiickoit
denepannu, MOXKET ObITh IPUBJICUYEH CYJIOM K YYaCTHIO B JeJie, a TAKXKE BIPABE BCTYIATh B JEJIO 110
CBOEW MHUIIMATHBE WM MO MHUIMATHUBE JIUI, YIACTBYIOIIUX B JIeNIe, JJIs Jaud 3aKJIFOUEHUs 0 Jeiy
B LEJAX 3allUThl MpaB IOTpeduTene B paMKax TIPaKIAHCKOTO WIM aJIMHUHHMCTPATHBHOTO
CYJOTIPOU3BO/ICTBA.

9. Opran rocynapcTBEHHOrO0 HaJ30pa BIpaBe JaBaTh Pa3bsCHEHHs IO BONPOCaM IPUMEHEHHS
3aKOHOB M WHBIX HOPMAaTHBHBIX TIPaBOBbIX akToB Poccuiickoit dexepannu, peryaupyronmx
OTHOIIICHHS B 00JIaCTH 3aIIUTHI TIPaB MOTpeOUTEeNei.

10. KoncynbrupoBanue, npoQuIaKTUIECKH BU3HUT, HAOIIOCHHE 32 COOIOICHHEM 0053aTeIbHBIX
TpeOOBaHMiA, BBIE3HOE OOCIIEJOBAHUE MOTYT TMPOBOAMUTHCSA (heaepaabHBIMU TOCYIapCTBEHHBIMU
YUPEKICHUSIMH, TOJIBEIOMCTBEHHBIMU OpraHy rocyJapCTBEHHOTO0 HaA30pa, B MOPSAKE U CIydasx,
YCTaHOBJICHHBIX TOJIOXKEHHEM O (heJiepaIbHOM TrOCYAapCTBEHHOM KOHTpoJe (Haa3ope) B obnactu
3alUTHI IPaB NOTpPeOUTENCH.

Cratbsa 41. O0s13aHHOCTH U3rOTOBHUTEJIS (MCIIOJTHUTEJISI, IPOAABLA,
YNOJTHOMOYEHHOM OPraHu3anuy WJIM YIOJHOMOYE€HHOT0
HHAMBHUAYAJbHOIO NPeANPUHUMATEJISA, MMIIOPTEPA, BJiaje bla
arperaropa) mno npeaocTaBJeHNuI0 MH(POPMALIMH OPraHy

rocyaapcTBeHHOT0 Haa30pa (B pea. @enepajbHbIX 3aKOHOB 0T
18.07.2011 N 242-®3, o1 29.07.2018 N 250-®3)

WzroroButens (MCHOMHUTENb, MPOJABEl], YIOJIHOMOYEHHAs OpPraHU3alus WU YIOJIHOMOYEHHBIN
WHAUBUIyaJIbHBIA MpEANpUHUMATENb, UMIIOPTEDP, BIAJENel] arperatopa) mno TpeOOBaHHIO OpraHa
roCyJJapcTBEHHOT'0 HAJ[30pPa, €ro JOJDKHOCTHBIX JIMI 00s3aH MPEJIOCTaBUTh B YCTAHOBJIEHHBIM MU
CPOK JTOCTOBEpHBIE CBEACHMSI, TOKYMEHTAINIO, OOBSICHEHUS B MUCbMEHHOMN U (MJIN) YyCTHOHN opme U
UMHYI0 HH(pOpPMAIUIO, HEOOXOIUMYIO Ul OCYIIECTBICHHS OPraHOM rOCYAapCTBEHHOIO Haja30pa U
€ro JIOJDKHOCTHBIMM JIMIIAMH TOJHOMOYMM, YCTaHOBJICHHBIX 3aKOHOJATeNbCTBOM Poccuiickoii
®enepanuu. (B pen. PenepanbHoro 3akona ot 29.07.2018 N 250-D3)




Crartbi 42. - YTpaTtuaa cuay. (B pea. @egepajibHOro 3aK0Ha 0T
21.12.2004 N 171-®3)

Cratbs 42.1. I1o1THOMOYHSA BBICHINX HCIIOJHUTEIbHBIX OPraHOB
rocyAapcTBeHHON BjaacTu cyObeKTOB Poccuiickon @egepauuu B
00/1acTH 321U THI IPaB noTpeduTesieii (B pea. PenepajbHOro 3aK0HA
o1 21.12.2004 N 171-D3)

1. Beicmmmii MCTIOTHUTENBHBIN OpraH TOCYAApCTBEHHOW BJIACTH COOTBETCTBYIOLIETO CyOBEKTa
Poccuiickoii Denepanyivi OCYIIECTBISIET MEPONPUATHS IO peaTu3alii, 0OSCIEUCHUI0 U 3alluTe
npaB NMoTpeOuTeNel U B Mpeleiax CBOMX IMOJTHOMOYHMI MPUHUMAET OINpE/ICICHHBIE MEpHI. (B pell.
®enepanbHoro 3akona ot 18.03.2019 N 38-P3)

2. B mensx comeicTBHs 3alIUTe MpaB MOTpeOuTeeil opraHbl UCTIOJHUTEIBHON BJIACTH CYOBEKTOB
Poccuiickoit  @enepanun  pa3pabaThiBalOT pervMoHAJbHBIC MPOTPaMMBI IO  3allUTe TpaB
notrpeduTene U OKa3bIBAaIOT COJICHCTBUE OpraHaM MECTHOTO CAMOYTIPaBJIEHUS U OOIECTBEHHBIM
o0BeIMHEHHUSIM TIOTpeOuTeNel (MX acCOIMaIysIM, COl03aM) B OCYIIECTBJICHUM WMHU 3alllUTHI MPaB
notpeduteneit. (B pen. @enepanpHoro 3akoHa oT 18.03.2019 N 38-D3)

3. OpraH rocyIapCcTBEHHOTO HAJ30pa YTBEP)KIAET METOJUYECKHE PEKOMEHIAlUU TI0 pa3paboTKe U
peanu3aiuy peruoOHAbHBIX U MYHHIIMITAJILHBIX MIPOTPAMM [0 3alIUTE MpaB NoTpeOuTeNne. (B pe.
®enepanpHOro 3akoHa ot 11.06.2021 N 170-P3)

Cratbs 42.2. Ilepenaua ocyumecTB/ieHUs MMOJHOMOYMH OPraHa
roCyJAapCTBEHHOI0 HAI30PA OPraHaM MCIOJHUTEIbHON BJIACTH

cyobexkToB Poccuiickoii @enepanuu (B pea. @egepajsbHOTO 3aKOHA OT_
13.07.2015 N 233-®3)

[lomHoMoOuMsT opraHa TOCYAapCTBEHHOTO Haa30pa IO  OCYIIECTBJICHUIO  (heJepatbHOTO
rOCyJapCTBEHHOTO0 Ha/a30pa B OOJACTH 3allUTHl MpaB MOTpeOUTENe MOTYT TepenaBaThCs s
OCYILIECTBJICHUSI OpraHaM HCIIOJIHUTENBbHON BiacTu cyObekToB Poccuiickoit  ®Depepanyu
noctaHoBieHussiMu  [IpaButensctBa Poccuiickoit @epepaunu B THOpPAIKE, YCTaHOBIECHHOM
denepanbHbIM 3aKOHOM OT 6 OKTs0ps 1999 roma N 184-®3 "OO6 oOmmx NpUHIMIAX OPTaHU3AIUN
3aKOHOJIATENIbHBIX (MIPEJICTABUTEIBHBIX) M HWCIOJIHHUTEIBHBIX OPraHOB TOCYIApPCTBEHHOH BJIAacTH
cyowrekToB Poccuiickoit denepannn".

Crarbs 42.3. [logaya u paccMoTpeHue o0OpaleHuil morpeduresieu (B
pen. @eaepanabHoro 3axkona ot 18.03.2019 N 38-d3)

1. OOpamenue mOTpeOUTENsE MOXKET OBITH HAIPaBICHO B MUCHBMEHHON QopMe Ha OyMakKHOM
HOCHUTEJIE WU B JIEKTPOHHOM (hopMe B OpraH rocyJapCTBEHHOI'O HaJ30pa, MHbIE YIIOJTHOMOUYEHHbIE
(denepaibHble OpraHbl HCIHOJIHUTEIBHONW BJACTH, OPraH HCIOJHUTEIBHONW BJIAacTH CyOBbEeKTa
Poccuiickoit @eneparuu 1100 OpraH MECTHOTO CaMOYITPaBJICHHUS.

2. OOpameHue mMOTpeOUTENs] MOXKET OBITh HAMpaBJIIEHO [0 TOYTE, C HCIOJIb30BAHUEM
nHPOPMAITMOHHO-TEJIEKOMMYHHUKAIIMOHHOW ceTn "VHTepHeT", B TOM 4uclie O(QUIMAIBHOTO caiiTa



OpraHa TOCyJapCTBEHHOTO HaJ30pa, MHBIX  YIOJHOMOYEHHBIX  (eJepaibHbIX  OpraHoOB
WCIIOJIHUTEIILHOM BJIACTH, OpraHa MCIOJHUTEIBHOU BiacTu cyobekTa Poccuiickoit deneparu 1o
opraHa MECTHOTO caMmoytpaBiieHus (B cyobekrax Poccuiickoit @enepaiuu - ropoaax denepaibHOTO
3HaueHusi Mockse, Cankr-IlerepOypre n CeBacTomnosie ¢ HCIOJIb30BaHHEM O(UIIMAIBLHOTO cailTa
OpraHa MEeCTHOI'O CaMOYIIPaBJIEHUS B Cllyyae, €ClId 3TO IMPEAYyCMOTPEHO 3aKOHAMHU CYOBEKTOB
Poccuiickoit ®@enepanu - roponoB denepanbHoro 3HaueHus MockBbl, Cankrt-IlerepOypra u
CeBacTor10151), €IMHOTO MOpPTajIa rOCYAAPCTBEHHBIX U MYHULIUIIAIBHBIX YCIYT MO0 PErHOHAIBHOTO
NopTaJia roCyJapCTBEHHBIX U MYHUIIUNAIBHBIX YCIYT, @ TAK)KE MOXET ObITh MPUHATO NPU JINIHOM
npUeMe 3asBUTEJIS.

3. B MHOroQyHKIMOHAIBHBIX LEHTPaX MPEIOCTABICHHUS TOCYJAPCTBEHHBIX M MYHHIIHITAIBHBIX
yCIyT MOTYT OCYIIECTBIISITRCS TpHEM OOpalieHuid MoTpeOuTeneii W KOHCYJIbTHPOBAHHE
norpeduTeneld Mo BOMpPOCaM 3allUThl UX IMPaB Ha OCHOBAaHUM COTJIAIICHWH O B3aMMOJICHCTBUU
MEXIy  MHOrO()YHKIMOHATBHBIMH  LEHTPAMU  MPEIOCTABICHHS  TOCYJapCTBEHHBIX U
MYHULMOATBHBIX yCIyr U (elaepajbHbIMH OpraHaMH HCIIOJHUTEILHOW BJIAcTH, OpraHaMu
rOCyJapCTBEHHBIX BHEOIOKETHBIX (DOH/IOB, OpraHaMHM TOCYJapCTBEHHON BIJIACTH CYOBEKTOB
Poccuiickoit @enepalinu, opraHaMyu MECTHOTO CAMOYITPABIICHHUS.

Crarbs 43. OTBeTCTBEHHOCTD 32 HApYILIeHHE NPaB MoTpeduTeIeH,
YCTAHOBJIEHHBIX 3AKOHAMM M HHBIMHM HOPMATHUBHBIMHU MPABOBBIMHU

akrtamu Poccniickoin @enepanuu (B pea. PeaepajbHOro 3aK0HA 0T
21.12.2004 N 171-®3)

3a HapylieHHe TpaB MNOTpeOUTENel, YCTAHOBICHHBIX 3aKOHAMHU M WHBIMH HOPMATHBHBIMU
npaBoBeIMH ~ akTamMu  Poccuiickoit  ®eneparuu, mnpojaaBen] (MCIOJHUTENb, H3TOTOBUTEIND,
YIOJHOMOYEHHAs] OpraHu3alys WIM YIOJIHOMOUYEHHBIH WHIMBUAYATIbHBINA MpeANpUHUMATENb,
HUMIIOPTEp) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO WM I'PaX/IaHCKO-TIPAaBOBYIO OTBETCTBEHHOCTH B
COOTBETCTBHHU C 3aKOHOJ1aTeNbcTBOM Poccutickoit denepaiiuu.

Crarbs 44. OcyuiecTB/IeHHE 3a1IUTHI PAB MOTPedUTeEIeid OpranHaMmu
MECTHOI0 camMoynpanJieHus (B pea. @enepajibHOI0 3aKOHA OT_
22.08.2004 N 122-P3)

B memsx 3ammuthl mpaB morpeduresel Ha TEPPUTOPUM MYHMIMIIATBHOIO OOpa30BaHUS OpTaHbl
MECTHOT'0 CaMOYIIPaBJICHHsI BIIPABE:

paccmaTpuBaTh OOpamieHus] MOTpeOuTeNel, KOHCYIBTHPOBAaTh MX MO BOIPOCAM 3alIMTHl TIPaB
noTpedutenei; (B pea. enepansHoro 3akona ot 18.03.2019 N 38-D3)

oOpalaThCs B Cy/Ibl B 3aIUTY MPaB MOTpeOHUTENeH (HEOMPEIeICHHOTO Kpyra moTpedureneii);

pa3pabaTphlBaTh MYHHULHMIANBHBIE TMPOTPaMMbl TI0 3allUTe TMpaB NoTpeOuTeneil. (B pen.
®enepanbHoro 3akoHa ot 18.03.2019 N 38-P3)

[Ipu BeIsIBICHUH TIO 0OpaIleHUI0 MOTPeOUTENsI TOBapoB (paboT, YCIyTr) HEHAAIEKAIIeTro KayecTBa, a
TaKKe OMACHBIX JUISl )KU3HH, 3/I0POBbs, UMYIIECTBA MOTPEOUTENCH U OKPYKAIOLIEH Cpelbl OpraHbl
MECTHOTO CaMOYIIPaBICHUS HE3aMEeUTUTENIbHO W3BeIaloT 00 3ToM (eaepanbHble OpraHbl
WCTIOJIHUTETIFHOIM BIIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KaueCTBOM M 0E30MacHOCTHIO TOBApOB



(pabor, ycnyr). (B pen. @enepanbroro 3akona ot 18.03.2019 N 38-03)

Yacts TpeThs. - YTpaTtuia cuiy. (B pen. Peaepanbroro 3akona ot 18.03.2019 N 38-03)

Cratps 45. [IpaBa 001ecTBEHHbIX 00beIMHEHU MOTPeOUTEIeH (UX
acconmamnuii, cor03oB) (B pea. PenepaibHoro 3akona ot 21.12.2004 N
171-®3)

1. I'paxxmane BmpaBe OOBEIMHATHCS Ha JOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIC OOBEAMHEHUS
noTpeduTeNne (MX accolualyd, CO3bI), KOTOPHIE OCYIIECTBISIOT CBOIO JIEATEILHOCTh B
COOTBETCTBUM C yCTaBaMH YKa3aHHBIX OOBEAMHEHWH (WX  accoIMaliii, COI30B) U
3aKkoHoaTeabcTBOM Poccuiickoit @enepanuu.

2. OOmecTBeHHbIE OOBEIMHEHHS TMOTpEOUTENeH (MX acCOIMalnu, COI3bI) JUIS OCYIIECTBIICHUS
CBOMX YCTaBHBIX LIEJI€H BIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeabHBIX TpeOoBaHW K ToBapaMm (paboTam, yciayram), a TaKxke
MPOEKTOB 3aKOHOB W HHBIX HOPMATHBHBIX TMPaBOBBIX akToB Poccuiickoit denepaiuuy,
PEryJIUpPYIOLUMX OTHOIIEHHUS B 00JIACTH 3aIUTHI IPaB OTpeOUTENEeH;

MPOBOJUTH HE3aBUCUMYIO HKCIIEPTHU3Y KadecTBa, 0€30MacHOCTH TOBapoB (paboT, yCiyr), a Takxke
COOTBETCTBUS TMOTPEOUTEIHCKUX CBOMCTB TOBApOB (paboT, YCIyr) 3asBICHHOW TMpOJaBIaMU
(M3roTOBUTEISIMU, UCTIOTHUTENISIMH) HHGOPMAIIH O HUX;

OCYILIECTBIIATh OOIIECTBEHHBIN KOHTPOJb 3a COOJIOACHHWEM MpaB MOTPEOHUTENCH W HAINpPaBIATH B
OpraH rocyAapCTBEHHOTO HaJa30pa W OpPraHbl MECTHOTO CaMOYMpaBlieHHs] WHPOpMAIHIo o (akrax
HapYIICHUH MpaB MOTpeOUTENeH sl MPOBEACHHS TPOBEPKU ITUX (PAKTOB M MPHUHATHUS B CIIy4ae UX
MOJITBEPKJCHUS MEp IO MPECEUCHUI0 HApYyIICHUH MpaB MOTpeOuTeNneil B mpeaenax MOJTHOMOYUN
YKa3aHHBIX OPraHoOB, y4YaCTBOBAaTh B TMPOBEICHUU ODKCHEPTU3 IO ¢akTam HapyIIeHHH TpaB
norpeduteneld B CBs3u C oOpameHussMu notpeduteneid. [Ipu ocyiiecTBieHnn 0OLIIECTBEHHOTO
KOHTpOJII OOIIEeCTBEHHBbIE OOBEIMHEHUs TNOTpeOuTeNnel (MX accolualy, COI3bl) HE BIIpaBe
TpeOoBaTh OT W3rOTOBUTENCH (UCIOJIHHUTECH, MPOJABIOB, YIOJIHOMOUYEHHBIX OpTaHHM3AIMid WIH
YIOJHOMOYEHHBIX  WHAWBUIYAJIbHBIX  MPEANPUHUMATENCH, HWMIOPTEPOB)  IPEACTaBICHUE
JIOKYMEHTOB (BBITMOJHEHUE JEHCTBUI), 00S3aHHOCTH MPEJACTABIICHUS (BBIMOJIHEHHUS) KOTOPHIX IO
TpeOOBaHMIO MOTPEOUTENS HE YCTaHOBJIEHA 3aKOHOM; (B pea. DeaepanbHoro 3akona ot 18.07.2011
N 242-@3)

pacnpocTpaniaTh HH)OPMALIUIO O MpaBax MOTpPeOUTENeH U 0 HEOOXOJUMBIX JCHCTBHUIX IO 3aIIUTE
ATHX TpaB, O pe3yJbTaTax CPaBHUTEIBHBIX HCCIICIOBAHMN KayecTBa TOBapoB (paboT, ycnyr), a
TaKKE HHYI HWHPOpPMAIHIO, KOTOpas OyAeT CIOCOOCTBOBATh peaM3allid MpaB W 3aKOHHBIX
uHTepecoB mnorpedbureneit. [lybmukyembie OOIIECTBEHHBIMH OOBEAMHEHHSIMHU TOTpeOuTeNen (Mx
acCOIMaIsIMU, COI03aMH) Pe3yJIbTaThl CPABHHUTENBHBIX HCCIIEJIOBAHUN KauecTBa TOBapoB (paldor,
YCIIYT) HE SIBIISIOTCS pEKJIaMOii;

BHOCHTh B (e/iepalibHbIe OpraHbl HCIIOJHUTEIIHOW BJIACTH, OPTaHU3AlMU MPEIJIOKEHUS O
NPUHATAU MEp M0 TIOBBIIICHHIO KadyecTBa TOBapoB (paboT, yciayr), MO MPHOCTAHOBJICHHIO
MPOU3BOJACTBA M peaTM3alMd TOBAapOB (BBIMOJIHEHUS pabOT, OKa3aHHs YCIYr), MO OT3BIBY C
BHYTPEHHETO PBIHKAa TOBapoB (paboT, YCIyr), HE COOTBETCTBYIOIIMX TNPEABSBISEMbIM K HUM U
YCTaHOBJICHHBIM 3aKOHOJATENbCTBOM Poccuiickoit Denepanyii 0 TEXHUYECKOM PETYIMPOBAHUU
00s13aTeIIEHBIM TPeOOBAHUSM;



BHOCHTb B OpPTaHbl MPOKYypaTypsl U (heaepajbHble OpraHbl UCIOJIHUTEIBHON BIACTH MaTepuajbl O
MPUBJICYEHUN K OTBETCTBEHHOCTHU JIUI], OCYILECTBIISIOMIUX MTPOU3BOJICTBO M peaIU3alli0 TOBapOB
(BbIOJTHEHHE paboOT, OKa3aHWE YCIyr), HE COOTBETCTBYIOLIUX MpPEIbSIBISIEMBIM K HUM
00s13aTeNIbHBIM TPEOOBAaHUAM, a TaKkKe HApyIIAIONIMX IpaBa IMOTpeOuTeNel, yCTaHOBJICHHbBIC
3aKOHAMH Y UHBIMU HOPMATUBHBIMHU MPaBOBBIMU akTaMu Poccuiickoit denepannu;

oOpamaTbcsi B OpraHbl TPOKYpaTypel C MPOChO0AaMU NPHHECTH NPOTECTHI O MPU3HAHUH
HEICWCTBUTEIBHBIME aKTOB (heJepalbHBIX OPTaHOB HWCIOJHUTEIHHOW BJIACTH, AKTOB OPraHOB
WCIIOJTHUTENLHOH BiacTh CyObekToB Poccuiickoit denepanuu ¥ aKTOB OpPraHOB MECTHOTO
CaMOYIpaBJICHUs, MPOTUBOPEYAIIUX 3aKOHAM M HWHBIM PETYIUPYIOUIMM OTHOIIEHHUS B OO0JIACTH
3alUTHI TIPaB NOTpeOuTEIel HOPMATHBHBIM MPABOBBIM akTaM Poccuiickoit deneparmm;

oOpamaTbcsi B CyIbl C 3asBICHUSMH B 3allUTy NpaB MOTPeOUTENCH W 3aKOHHBIX HHTEPECOB
OTJICJIbHBIX TIOTpeOuTeNeH (rpymnmnsl NOTpeOuTeNel, HeonpeAeIeHHOTO Kpyra MoTpeOuTenei);

y4acTBOBaTh COBMECTHO C OPTaHOM TOCYIApCTBEHHOTO Haa30pa B (POPMUPOBAHHU OTKPHITHIX U
OOILEIOCTYIHBIX TOCYAAapCTBEHHBIX HWH(POPMAIMOHHBIX pECypcoB B 00NAacTH 3allUTHl IpaB
noTpeOuTeNel, kauecTBa U 0€30MAaCHOCTH TOBapoB (pabot, yciuyr). (B pen. deaepaabHbIX 3aKOHOB
or 18.07.2011 N 242-®3, ot 25.06.2012 N 93-®3)

Cratbs 46. 3amura npaB 4 3aKOHHbIX HHTEPECOB HEONpeIeJIeHHOT 0
Kpyra norpeoureJieii (B pea. @enepajbHoro 3akona or 21.12.2004 N
171-P3)

OpraH rocyaapCTBCHHOIO HaaA3opa, OpraHbl MCECTHOI'O CaMOYHpaBJICHUS, O6H_I€CTB€HHBIC
06’bCILI/IH€HI/I$I HOTpCGHTCIICfI (I/IX acconuanuu, COIOBBI) BIIpaBC IPCABbABIIATE HMCKU B CYyAbl O
MNpCKpaliCHNH HIPOTHUBOIIPABHBIX I[Cf/iCTBHfI HN3TOTOBUTCIIA (I/ICHOHHI/ITCM, npoagaBua,
ynOHHOMOquHOﬁ opraHu3anyu HWJIKW YIIOJJHOMOYCHHOIO HHAWUBUAYAJIBHOTIO MHNPCAIIPUHUMATEIIS,
I/IMHOpTepa) B OTHOIICHHWU HCEONPCACICHHOI'O Kpyra HOTp€6I/IT€HCI\/'I. (B pea. (DeﬂepaHBHOFO 3dKOHa
or 18.07.2011 N 242-®3)

[Ipu yaoBIETBOPEHUH TAKOTO MCKa CyJl OOS3BIBACT MPABOHAPYIIUTENS JTOBECTH B YCTAHOBICHHBIN
CYyIOM CpOK uepe3 CpeICcTBa MacCOBOM HH(MOpPMAlMM WM HWHBIM CIIOCOOOM JO CBEICHUS
notpeduTeNnei pemeHue cya.

BerynuBiiee B 3aKOHHYIO CUJy pelIEHHME CcyAa O TNPU3HAHUM JIEMCTBUNA HW3rOTOBUTEIIS
(ucrionHUTENA,  MPOJABLA,  YINOJHOMOYEHHOW  OpraHu3aluy  WIA  YINOJHOMOYEHHOTO
WHAMBUIyaJIbHOTO  MpENNpUHUMATENs, HUMIOpTepa) IMPOTUBONPABHBIMU B OTHOILEHUU
HEOIpe/IeJICHHOTO Kpyra noTpeOutenei 00s3aTenbHO Ul CyJa, paccMaTpUBAIOLIETO HCK
noTpeduTeNs O 3allUTe €ro IMpaB, BOZHHUKIIMX BCJEACTBHE HACTYIUICHHS TPa’kJaHCKO-IPAaBOBBIX
MOCJICJICTBUN JICUCTBUN W3TOTOBUTENS (MCIOJHUTENS, TPOJABIA, YIIOTHOMOYEHHOW OpraHu3aIiu
WIM YHOJIHOMOYEHHOTO WHIAMBHUAYAJIBHOTO MNpEANpUHUMATENS, UMIIOPTEpa), B YacTU BOIPOCOB,
UMENIU JM MECTO TaKhe JeHCTBUSI U COBEpILEHbl JIM OHHM HW3rOTOBUTENEM (MCIIOJHUTEINIEM,
NPOAABIIOM, YIOJHOMOYEHHOM OpraHu3alnueidl WIM  YHNOJHOMOYEHHBIM  HMHIUBHUIYaTbHBIM
IpeIIpUHUMAaTENIeM, UMIIOPTEPOM).

OnHOBpEeMEHHO C YIOBJETBOPEHHEM HCKa, MNPEAbSBICHHOTO OOMIECTBEHHBIM OO0BEIMHEHUEM
noTpeduTenei (MX accoruaiuei, cCor30M), OpraHaMHd MECTHOTO CAaMOYIPABJICHHS B HHTEpecax
HEONpeETICHHOT0 Kpyra MmoTpeduTesei, cy MpUHAMAET PEHICHHE O BO3MEIICHUU OOIIECTBEHHOMY
00BeIMHEHHIO TTOTpEeOUTENEH (MX accolMalliU, COI3Y), OpraHaM MECTHOTO CaMOYTPaBJICHUS BCEX



MOHECEHHBIX IO JIENTy CYIEOHBIX H3/IEPKEK, a TaKkkKe MHBIX BO3ZHHUKIIUX JO OOpalleHus B Cyl U
CBSI3aHHBIX C PACCMOTPEHUEM JieJIa HEOOXOIMMBIX PacX0/0B, B TOM YHCJIE PACX0JI0B Ha MPOBEACHUE
HE3aBUCHMOW AKCIEPTH3bl B CIIydac BBISBICHHUS B pPe3yabTaTe IPOBENCHUS TAaKOW JKCIIEPTU3BI
HapylieHus: 00s3aTeNbHBIX TPEOOBAHMIA K TOBapaM (paboTam, yciayram).
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